
Notice on Website for Modifications of Orders of Support 

CHILD SUPPORT CASES 

If you wish to file a child support modification petition, motion or request to change your order of 
support because of a change of circumstances such as loss of your job or funds, you can email, mail or 
phone your request to the court.  Include the following information if you have it: 

Your name 

Your address 

Your email address 

Your telephone (cell) number 

Docket number, CSMS number, County of existing support case 

Children’s Names, Birthdates and addresses 

A brief statement of what you are requesting and the reason for the request 

The Other Person/Party’s 

Name 

Address 

Email address 

Telephone (cell) number 

If you are an attorney or a party in need of help from the court, email your petition, motion or request 
to: 

NYFCSupport@nycourts.gov or to 

Or 

You can use our Electronic Document Delivery System: 

 https://iapps.courts.state.ny.us/nyscef/SpecialDocumentTransferHome?id=1 

Or you can call LIFT, OCSS or the court for assistance with your request: 

212 343 1122  (LIFT) 

646 877 6050, 332 215 5389  (OCSS) 

646 386 5299  (Family Court) 

A clerk will answer you call and assist you in filing a petition.  You should provide the information listed 
above. 

mailto:NYFCSupport@nycourts.gov
https://iapps.courts.state.ny.us/nyscef/SpecialDocumentTransferHome?id=1


If you are requesting that any of the information you provide be kept confidential, please indicate which 
information should be confidential 

If you are using U.S. Mail, use the address of the county courthouse where you reside or where your 
case was last heard. 

We are logging in the date we receive your request and the postmark date on the mail.  However, we 
are NOT scheduling cases involving support at this time.  We will get back to you with a date when we 
begin hearing these cases. 

The guidelines for child support (Child Support Standards Act) are at: 

https://childsupport.ny.gov/dcse/pdfs/CSSA.pdf  

 

 


