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LawHelpNY
A family of Internet portals

• Main websites LawHelpNY.org and AyudaLegal.org

• LiveHelp

• Mobile optimized website with LiveHelp (Eng. & 
Span.)

• REALNY.org (new blog, Eng. & Spanish)

• Social media portals, eg Facebook, Twitter, Flickr, etc.

• SMS pilot‐targeting immigrant women victims of DV

• Mini‐portals—with its own url.

LiveHelp

Mini‐portals

DIY 
Court 
forms
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Source: Pew 
Research Center,  
The Web at 25 in 
the US (2014)

But smartphones 
are helping to 
bridge the digital 
divide

90% of all US adults 
have a cell phone

58% smartphone

For the Black population, the acceptance and use of smartphone 
increased Internet access by 15%

For the Hispanic population, with smartphone use, Internet 
access increased by 22%!
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Mobile Substitution 

Those with lower 
incomes are far 
more likely to use 
their phone as their 
primary Internet 
device: 

45% of those with incomes < $30,000 
vs.27% with incomes > $75,000

Goals of our mobile site

Once you accept that hundreds of 
folks are already looking for you via 
their smartphones, the logical next 
step ismaking their mobile experience 
as good as possible.

 Have simpler interface so site 
loads faster, is easier to read on a 
small screen, easy drill down 
capability, etc.

 Make navigations mobile friendly. 

(e.g., make action buttons larger 

and easier to click,  etc.)

 Mobile‐Optimize Content. Ex. Q & 

A resources, convert pdf 

documents into html, replicate 

hotlines list, etc.
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LawHelpNY
on your cell phone

Put in your zip code

Select a topic

and subtopic

Click LiveHelp
Chat  assistance in 
English & Spanish

List of organizations 
that help with DV  

& Orders of 
Protection

Click on the name 
for contact info

Select a Family 
Court resource

Court  Info 
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Choose a topic:
Immigration 

Choose a sub‐topic:
DACA

Organizations

Know Your Rights

IOLA Year April 1, 2014 to March 31, 2015

Bearing in mind that we launched mobile on June 24, 2014:

 Out of 377,709 visits to LawHelpNY.org, 14% of visitors used their smart 
phone and saw the mobile site.

 In Q1 of FY 2016 (April 1, 2015 to June 30, 2015), out of 100,399 visits, the 
figure rose to 18%.

 Out of 1,494 LiveHelp chats, 34% obtained assistance via their mobile 
phone.

 There were more mobile Spanish chats (65) than desktop‐based Spanish 
chats (49)


