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LawHelpNY
A family of Internet portals

* Main websites LawHelpNY.org and Ayudalegal.org
* LiveHelp

—>+ Mobile optimized website with LiveHelp (Eng. &

Span.)

e REALNY.org (new blog, Eng. & Spanish)
* Social media portals, eg Facebook, Twitter, Flickr, etc.
* SMS pilot-targeting immigrant women victims of DV
* Mini-portals—with its own url.
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Smartphone owners in 2014
Among adults, the % who have a smartphone
But smartphones
are helping to Have a smartphone phone
bridge the digital Al adults 58%
divide — —
Race/ethnicity*
90% of all US adults & White 53
have a cell phone b African-American 59
58% smartphone ¢ Hispanic 61
Age group
a 1829 g3bcd
b 3049 744
¢ 50-64 49¢
d 65+ 19
Household income
a Less than $30,000/yr 47
Source: Pew b $30,000-$49,999 53
Research Center, ¢ $50,000-$74,999 61%
The Web at 25 in d $75,000+ g18bc
the US (2014) e
a Urban 64°
b Suburban 60°
¢ Rural 43

For the Black population, the acceptance and use of smartphone
increased Internet access by 15%

For the Hispanic population, with smartphone use, Internet
access increased by 22%!

Have

Have home

Change from

broadband at  broadband or adding
home smartphone  smartphones

All adults 70% 80% +10

a |Men 71 81 +10

b |Women 69 78 +9
Race/ethnicity

a |White, Non-Hispanic 74b< 80 6

b |Black, Nen-Hispanic 64 { 79 ] 415

< |Hispanic 53 \ 75/ 22
Age

a |18-29 80 95" +15

b |30-49 78+ 89+ +11

c |s0-64 69° 77¢ +11

d |65+ 43 45 +3
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Mobile Substitution

Those with lower
incomes are far
more likely to use
their phone as their
primary Internet
device:

45% of those with incomes < $30,000
vs.27% with incomes > $75,000

Goals of our mobile site

LawHelpNY

Once you accept that hundreds of HOME | INFO | FEEDBACK | FULLSITE
folks are already looking for you via
their smartphones, the logical next
step is making their mobile experience
as good as possible.

Find Legal Help

Information and
Resources

= Have simpler interface so site
loads faster, is easier to read on a
small screen, easy drill down
capability, etc.

. . . Going to Court
= Make navigations mobile friendly.

(e.g., make action buttons larger
Live Help

Someone is available to help

and easier to click, etc.)

9 g W ©

= Mobile-Optimize Content. Ex. Q &
A resources, convert pdf

Please take our survey
powered by probono.net

documents into html, replicate

hotlines list, etc. £ Switch To Spanish




Civil Legal Aid Technology Conference
Columbia Law School, New York, NY

LawHelpNY -

HOME | INFO | FEEDBACK | FULLSITE

Find Legal Help

Information and
Resources

m Going to Court

Live Help

poucered by probano et

Click LiveHelp
Chat assistance in
English & Spanish

o
4 ® NewYorkLawHelp = &

HOME | INFO | FEEDBACK | FULLSITE

Please enter your zip code to get
infarmation for your location in
New York

11225

Enter

LawHelpNY
on your cell phone

@ Choose your legal topic [}

4 ® NewYorkLawHelp = &

HOME | INFO | FEEDBACK | FULLSITE

Choose your legal topic

Disaster Recovery and Relief

ﬁ Family and Juvenile

Put in your zip code

Housing
Health and Life Planning
Immigration / Immigrants
Public Benefits

Consumer

Workers Rights

Veterans and Military

Select a topic

and subtopic

4 ® NewYorkLawHelp = &

HOME | INFO | FEEDBACK | FULLSITE

Choose a subtopic

Online Safety for Domestic Violence
victims.

Court Forms
Adoption
Paternity

Child Neglect, Abuse, Foster Care and
Termination of Parents’ Rights

Child Support

Custody and Visitation

pIOTEE and Spousal SuppoY

Domestic Violence and Orders of
Protection

!a 3 !mlzon !nmes!lc !m ence +

Law Project

New York Legal Assistance Group +
(NYLAG)

Sanctuary for Families’ Center for +
Battered Women's Legal Services

New York City Gay and Lesbian  +
Anti-Violence Project

The Door - A Center of

o a

New York City Gay and Lesbian 4
Anti-Violence Project

The Door - A Center of Alternatives+
(for Youth)

Legal Services NYC- Brooklyn 4

Legal Aid Society: Brooklyn -

(for Youth)
Legal Services NYC- Brooklyn +

Legal Aid Society: Brooklyn +
Neighborhood Office - Family
Law/Domestic Violence Unit

Legal Services NYC- South +
Brooklvn- Familv Law & Domestic

List of organizations
that help with DV
& Orders of
Protection

ffice - Family
Law/Domestic Violence Unit

111 Livingston Street, 7th floor _gmy,
Brooklyn, NY 11201
(718) 722-3100

Iibearn More

Emall Information

Legal Services NYC- South +
Brooklyn- Family Law & Domestic
Violence

Click on the name
for contact info

@ Reso

4 ® NewYorkLawHelp = &

HOME | INFO | FEEDBACK | FULLSITE

Helpful Resources
Family Courts in New York City
ABCs of Family Court
Serving Court Papers

The Rights of Immigrants in Family
Court

Obtaining an Order of Protection

Court Info

Select a Family
Court resource

4 ® NewYorkLawHelp = &

HOME | INFO | FEEDBACK | FULLSITE

Family Courts in New York
City
Authored By: WomensLaw.org

Read this
Spanish / Espafiol

Family Court handles the following

nse (orders of
prote

custody, quardianship, and
child support - spousal s
divorce) - adoption - paternity - child

neglect and abuse - juvenile delinquency

termination of parental rights -

of foster care placement Family Cou
does NOT handle divorce, separation,
and annulment, Di

separation and
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@ Choose your legal topic

< ® NewYorkLawHelp = &

HOME | INFO | FEEDBACK | FULLSITE

Choose your legal topic
Disaster Recovery and Relief
Family and Juvenile
Housing

Healis

Immigration / Immigrants
Public B8
Consumer

Workers Rights

Veterans and Military

Choose a topic:
Immigration

v i -

4 ® NewYorkLawHelp = &

HOME | INFO | FEEDBACK | FULLSITE

Deferred Action for Childhood Arrivals
(DACA)

Public B oIS
Permanent Residency (Green Card)

Becoming a U.S. Citizen

Visas, Info. for Temporary Visiters.
Special Immigrant Juvenile Status
HIV and Sexual Orientation
Deportation & Removal
Immigration Fraud and Notarios
Citizenship Through Military Service

Caribbean Women's Health +
Association, Inc.

Korean Immigrant Services of  +
New York, Inc

Legal Aid Society: Immigration =
Law Unit

199 Water Street )
Manhattan, NY 10038 e
(212) $77-3300

iLearn More

Email Information

Upcoming events around Deferred +

Know Your Rights

2% Lo -

@ ResourceDetail [1]

4 ® NewYorkLawHelp = &

HOME | INFO | FEEDBACK | FULLSITE

Administrative Relief for
Undocumented Immigrants

Explains President

7/23/15

Action for Childhood Arrivals

Choose a sub-topic: (DACA)
DACA "

Open Hands Legal Services, Inc.  +

B Learn More

Organizations i Email Resource
Lok for s soorchs? You
full site by clicking on the Sit
navigaton b

IOLA Year April 1, 2014 to March 31, 2015

Bearing in mind that we launched mobile on June 24, 2014:
> Out of 377,709 visits to LawHelpNY.org, 14% of visitors used their smart
phone and saw the mobile site.

> In Q1 of FY 2016 (April 1, 2015 to June 30, 2015), out of 100,399 visits, the
figure rose to 18%.

> Out of 1,494 LiveHelp chats, 34% obtained assistance via their mobile
phone.

» There were more mobile Spanish chats (65) than desktop-based Spanish
chats (49)




