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Transforming Immigration Legal 
Assistance

Increasing Access, Amplifying Impact & Achieving Scale

Mark O’Brien
Pro Bono Net

Vision

One service that allows:

anyone to safely complete a naturalization application, 
with the right level of assistance

organizations and volunteers to more efficiently 
provide services, in person or virtually
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Vision - Optimizing Offer & Demand

Virtual 
assistance

APPLICANTS

ORGANIZATIONS

ATTORNEYS

APPLICATION
ELIGIBILITY

TEST

Self
Help

Brick and 
mortar 

services

Depending on 
availability

Referral  to private assistance or non profit assistance
depending on applicants profile and organizations availability.

Vision – Empower and Scale Community Navigators

Attorneys Immigrants 

Community 
Centers

Educators

Friends & Family Social Service 
Providers

Healthcare

Churches & 
Parishes

Volunteers, Librarians, 
ESL teachers etc. 

Navigators
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Admin Relief / Global Immigration Screening
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Virtual Legal Review

Citizenshipworks

Funders
John S. and James L. Knight Foundation
New Americans Campaign

Carnegie Corporation of New York
Grove Foundation
JPB Foundation
Open Society Foundations
Wallace H. Coulter Foundation

Silicon Valley Community Foundation

Partners
New Americans Campaign (NAC)

Catholic Legal Immigration Network
Immigrant Legal Resource Center
International Rescue Committee
Asian Americans Advancing Justice
NALEO Education Fund
National Immigration Forum
National Partnership for New Americans

New York State Office of New Americans
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DACA/DAPA/Global Immigration Screening

Funders
Bill & Melinda Gates Foundation
Ford Foundation
Grove Foundation
JM Kaplan Foundation
MacArthur Foundation
National Council of La Raza (NCLR)
Open Society Foundations
Service Employees International Union

Partners
Committee on Immigration Reform Implementation (CIRI)  
(www.adminrelief.org)


