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LSC Summit Report and Single Point of Entry
Where are we in New York?

Agenda

LSC’s Summit on the Use
of Technology to Expand
Access to Justice

http://tig.Isc.gov/resources/grantee-resources/report-summit-use-technology-expand-access-
justice
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Program Counsel for Technology
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“explore the potential of

_ technology to move the United
Summit States toward providing some
form of effective assistance to
100% of persons otherwise unable
to afford an attorney for dealing
with essential civil legal needs”

Mission

* The first session of the Summit
identified:

— Twenty-six objectives
Hilelgiiv4=1ile]aly  — Fifty technology activities
Process
« Employed a new methodology -

Choiceboxing
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Organized spectrum of

White noise of data, ideas, actionable information
arguments, and opinions

—

Choicebox

System #

The choicebox
system

Transform the way in which existing
resources are used to meet the civil
legal needs of poor people by:

» Practicing at top of license

* Increasing the involvement of the
private bar

Strategy

» Empowering Self-Help
* Remote service delivery

* Employing technology to achieve
these goals
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Integrated

Service
Delivery

Creating automated forms and other
documents to support self-help and limited
scope legal representation.

Taking advantage of mobile technologies
to reach more persons more effectively.

Applying business process/analysis to all
access-to-justice activities to make them
as efficient as practicable.

Developing “expert systems” to assist
lawyers and other services providers.

Creating in each state a unified “legal
portal” using an automated triage process
to direct persons to the most appropriate
form of legal assistance and to guide them
through the process.

It is an online point of entry to the legal
system truly designed around the needs of
potential litigants.

It would aggregate and consolidate in a
consistent way the self-help resources
available in a particular jurisdiction.

It would provide an intuitive structure and
process for litigants to:

1) decide whether or not to take their case
to court and/or fight a case against them

2) determine what kinds of assistance are
most appropriate for them, and

3) locate the assistance they need.

7/23/15
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* Good partnerships among the courts, legal
services providers, and the private bar

» Well-developed self-help resources
including automated court forms, court based
self-help centers, website information, and
instructional videos

* A good lawyer referral program, strong pro
bono attorney panels, and a mature unbundled
practice

Prerequisites

* Online intake for the legal aid program(s
for Portals SE B RIS
» Databases with the technical ability to share
information easily

* Receptive judges who are trained on how to
work with SRLs

* Cultural commitment to a portal based on
litigant needs

. IA commitment to sustain the portal after the
pilot

THE TASK FORCE TO EXPAND
ACCESS TO CIVIL LEGAL
SERVICES IN NEW YORK

Technology Working Group

Use of Online Intake Tools by Civil Legal Aid Providers:

An Update to the 2013 Technology Survey
Prepared by Deborah Wright & Christine Fecko (July 2015)
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e Reviewed 2013 Survey for online
intake

Updating
Process

e Follow-up with 15 providers

e General & specific written questions

Overview Mechanics Collaboration

e Little interviewing

1. High Volume Hotlines - 4

Online
Intake

2. Website Email - 6

3. Substantive Online Intake - 3

D} L]
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High
Volume
Hotlines

Website
Email

1. Single point of entry

2. Standardize scripts

3. Typically integrated with CMS

1. Link on website triggers intake email

2. Simple, open ended inquiry

3. Scheduled follow-up via phone

4. Typically no CMS integration

7/23/15
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1. Recent, low volume < 200/month

2. Initial collaboration

3. Identifies legal issue, screens eligibility

Online

I

. Refers to LawHelp, NYSBA Referral
Service

Intake

5. Follow up intake via phone

6. Highly customized, high maintenance,
buy-in

Online Triage & Intake
Projects
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Welcome! You can ask for free
legal help by answering the
questions in this interview.

If one of our partners can't help
you, this interview will link you to

Western
New York
Pilot?

=
B

7/23/15
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Clinic Project: Intake module for
the Greater Bakersfield Legal
Assistance website

Brian Donnelly

Director of Educational Technology and

Lecturer in Law Columbia Law School

in the digital age .
donnelly@law.columbia.edu

7/23/15
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Lawyering
in the
Digital Age

12
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Technical
Background

GETTING STARTED / ENPIEZO
Roplyfor Legal Assistance  Apcar para Asistencia Legal

Choss i Eegrel o

T T

Py 114
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GBLA

GETTING STARTED
Eigoity

Apply Now
M

il GBLA
]

LEGAL PROBLEM
GBLA Senvices

needs ke education and heath.

: e
guardaship oficmmpetent adts. This st s ot ckushe.

Back

14
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LEGAL PROBLEM
GBLA Senvices
Does your matter imoive any of the folowing? Pleass chesk al that agply.
(1] Ederly care and nursing homes
[ Heathvhealth care (such as insurance policy, medical debt, etc.)
[ Housing
[ Domestic vilence
1 Guarfanshi
(7 Education lawfschool discipline
(0 Other

GBLA
L)

LEGAL PROBLEM
GBLA Services

15
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GBLA
g

LEGAL PROBLEM
GBLA Senvices

Does your matier Y of the following?

(1 Elderly care and nursing homes
[ Healivhealth care (such as insurance policy, medical debt, elc.)
 Housing
[ | am homeless.
[l amaveteran
L Housing discriminaton
[ Housing repairs and mainienance senvice
9 Evicion
[ | have received a 3056090 day notice of evicton
[ I have received a 3 day nofice 1o pay of qut
] Domestc viokence
] Guarianship
) Edueation awischool dscipine
[ Other

PapBiid

Resel o | Tems & Condtions | Prvacy Pokcy

GBLA
o

LEGAL PROBLEM
Tell us about your problem.

* Please briefly describe your legal issue(s) in 300 words or less. We will keep your matter confidential.

Reset Form | Tesms, & Condibans | Prvacy Policy
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GBLA

1
GErTNG StARTED L6oaL PRoSLEM

1V 111UV GUUU @UVEI 3C pal ues.

P ide: th people, i or businesses with 'whom you have a dispute in this matter. We ask you for this informati
ust avoid conflicts e ng parties of a dispute.

Ifthere are no adverse partes, please check the box ‘My matter does not involve any adverse party,” and skip tis step by selecting "Next” below,
1] My mater does not involve any adverse party
Adverse Party 1:

Big Landlord

Oak Street

Reset Form | Tems. & Condiion | Privacy Polcy

GBLA
£

FINANCIAL INFORMATION
Required Material

shout who lives i i jon. W ask th
T * 3

lease make sure thatyou have

* Your assets
* Your monthly household income and its sources.
* Your expenses

Reset Form | Tems & Condbons | Prvacy Pokcy

7/23/15
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GBLA
&

FINANCIAL INFORMATION
Household Monthly Expenses.

Please answer the following questions to the best of your abilties. If you are unsure of the exact amount, please provide an estimate or your best guess.

HOUSEHOLD MONTHLY EXPENSES:

Mortgage: $
Rent: §
Medical Bills: $
Utilities: $

Miscellaneous: §

Total Expenses: §

Page 1314

Fleset Form | Temms & Candiions | Prvacy Poscy

REVIEW & SUBMIT

Please review your application carefully. Press "Back” at the bottom of the page to edit your responses. When you are done, press “Submit’ to send your information to GBLA.

Personal Information
Englsh

Brian

DEMO purposes in the LDA CLINIC

domlly@law.columbia.edy

03/17/1959

212854 3138

Demo Street

Bakersfieid

CA

83304

- Evicton
- I have received a 3 day notice 1o pay or quit

Legal Problem

This is 2 demo problem

Big Landiord
Oak Street

Reset Fom | Tems & Constons | Privacy Poity

7/23/15
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