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In July 2013, The Bronx County Family 
Court opened its new Help Center.  This 
Center takes a comprehensive and 
multifaceted approach to serving the 
legal, procedural and informational and 
diverse needs of our court users.

10 Public Access terminals hosting DIY 
forms via Law help Interactive (LHI)

Conference rooms for pro bono services
Wi-F informational videos, handouts
Staff interpreters, Language Line 
Courtroom 
Digital signatures
E-filing – Child Support, Agency, DV
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 Started as pilot in Bronx County March 2013, 
within 18 months available in all 62 Counties

 DV advocates file petition offsite via LHI, all 
data and pedigree info electronically 
transferred to Court System’s case 
management system.

 When litigant comes to court takes on average 
20 minutes to docket, appear before judge and 
receive paperwork,

 Since inception over 9,000 petitions filed.

 Advocates only HotDocs interview
 Creates the Petition, Address Confidentiality 

Affidavit, other forms & instructions.
 Data collected in program is transferred from LHI 

to Court’s “E-Share Wizard”
 Litigant goes to Court Clerk to sign and file
 After Clerk review, data transferred to Court’s case 

management system
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Over 9,000 petitions were successfully 
filed since inception.  

 Judge Fisher is expanding its availability 
to Legal Service providers.

Created more uniformity of DV practice.
What was initially considered a tech 

project is now an Access to Justice 
Project.

Expansion to other case types.


