
VOLUNTEER JOB DESCRIPTION TEMPLATE: ATTORNEY EMERITUS

Name of Organization:  Legal Services for the Elderly, Disabled or Disadvantaged of Western New York, Inc. (LSED)

Brief Description of Organization : LSED is a not-for-profit human service agency incorporated in 1978 to provide specialized, free 
civil legal services to elderly people in the community of Western New York.  This year LSED closed 1,029 cases, providing assistance 
to 1,304 Western New Yorkers.  As the number and percentage of seniors increase in all counties of Western New York, there will be 
an increased need for LSED's services.

Population Served:  Elderly, disabled and low-income persons in Western New York.  LSED contracts with the Departments of Senior 
Services in the following counties:  Erie, Cattaraugus, Chautauqua, Allegany, and the Seneca Nation of Indians.  In Genesee and 
Niagara Counties, LSED contracts with the Department of Social Services to handle Medicare appeals for disabled Medicaid recipients 
of any age directly referred through the Departments of Social Services in those counties.  LSED handles referrals from the additional 
counties of Niagara, Genesee, Chautauqua, Cattaraugus, Orleans, and Wyoming.  LSED has a pooled supplemental needs trust with 
People Inc. and Key Bank to provide trustee services to disabled persons receiving public benefits. 

Website:  http://www.lsed.org/
Phone:  716-853-3087
Address:  237 Main Street, Suite 1015
Buffalo, NY 14202

VOLUNTEER COORDINATOR CONTACT

Name:  Karen Nicolson
Title:  Chief Executive Officer
Phone:  716-853-3087 ext. 205
Email:  knicolson@lsed.org 

VOLUNTEER OPPORTUNITIES                                                                                

Health Care Program:  Through LSED's health care program, staff seek to ensure access to adequate health care by handling appeals 
and questions regarding Medicaid, Medicare, prescription drug coverage, private health insurance, home health care, long-term care 
insurance, and patients' rights.  Health care issues continue to be a major area of concern for seniors, especially during the last few 
years due to the significant changes to the federal Medicare program.  

Can Volunteers Work Off Site?  Yes, but must come to the office on a regular basis.

Type of Work:  Full Representation; Administrative Hearings.

Location, Days and Hours of Volunteer Opportunity: 
LSED's Buffalo office.

Area of Substantive Law:  Health and Elder Law.

Supervision: The volunteer gets assigned a supervising 
attorney.

Training:  No formal training is provided.  The supervising attorney 
assesses the volunteer's training needs on a case-by-case basis.

REQUIREMENTS OF VOLUNTEER

Time Commitment:  Flexible.

Previous Experience in Substantive Law Required:  No. Specific/Previous Training Required:  No.

Apply to be a Volunteer
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