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INTRODUCTION

The Community Dispute Resolution Centers Program (CDRCP) is a program of the New York State Unified 
Court System Office of Alternative Dispute Resolution and Court Improvement Programs (ADRCIP). The goal 
of the CDRCP is to provide access for all New Yorkers to affordable or free alternative dispute resolution services 
such as mediation and arbitration. Established in 1981, the CDRCP funds independent not-for-profit agencies – 
Community Dispute Resolution Centers (CDRCs) – in every county of New York State. 

Many common types of disputes, such as neighbor disagreements, custody and visitation arrangements and 
landlord-tenant issues, are well suited to mediation. While many people who have filed in court for these issues 
are referred to mediation, any New Yorker, regardless of whether he or she has a case pending in court, may use 
the services of the CDRC in his or her local area.  

Once a CDRC becomes aware of a dispute, either by walk-in or referral, CDRC staff members conduct inter-
views with the parties to explain the mediation process and determine whether the dispute is appropriate for 
mediation. Mediation is a voluntary process, so cases only proceed with the informed consent of all parties. The 
vast majority of cases handled by CDRCs are mediated by professionally-trained volunteers. These community 
members receive their training from mediation trainers certified by ADRCIP. In addition to dispute resolution 
services, many CDRCP work in their communities to provide educational and group facilitation services.

DIRECTORY OVERVIEW

The CDRCP Directory of Providers contains an alphabetical listing of New York’s 23 CDRCs, which serve all 
62 counties of the state. Each page highlights a specific CDRC, providing basic reference information – office 
locations and contact information – as well as other details that demonstrate the variety of agencies that make up 
the CDRCP. These details include the number of CDRC staff members (and the number of full-time equivalent, 
or FTE, positions), the agency’s budget for dispute resolution (ADR) services and the full agency budget. Many 
CDRCs are stand-alone agencies, while others are part of a larger agency that offers additional services and pro-
gramming. Those larger agencies are represented toward the bottom of each page, when applicable.

In addition to the CDRCs, ADRCIP funds three other statewide, community-based programs – Children’s Cen-
ters, Court Appointed Special Advocates (CASA) and the Parent Education and Awareness Program. In some 
cases, the same agency contracts with ADRCIP for two or more of these programs; this information is also repre-
sented on the Directory pages. To learn more about any of these programs, please visit www.nycourts.gov/ip/. 

Each year, the CDRCP also publishes an Annual Report and Statistical Supplement that include more detailed 
information about the work of the CDRCs. These publications are available on our web site at www.nycourts.
gov/ip/adr/Publicatons.shtml.
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Community Dispute Resolution center INC>

TIOGA BROOME

BROOME COUNTY

30 West State Street, 2nd Floor 
Binghamton, NY  13901 
(607) 724-5153 
Site Contact: Richard Squire
rsquire@accordny.com

TIOGA COUNTY

16 Court Street (office) 
56 Main Street (mailing) 
Owego, NY  13827 
(607) 687-8222
Site Contact: Barbara Bohling
accord990@stny.rr.com

NUMBER OF  
STAFF MEMBERS

13 
7.8 FTE

OTHER ADRCIP-FUNDED 
PROGRAMS  

CASA

FULL AGENCY BUDGET 

$ 385,792

ADR BUDGET 

$ 291,437

76%

Contractor since 1982

RICHARD SQUIRE 
Executive Director

(607) 724-5153
rsquire@accordny.com

WWW.ACCORDNY.COM
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ACCORD, A CENTER FOR DISPUTE RESOLUTION, INC.



SCHENECTADY COUNTY

144 Barrett Street
Schenectady, NY  12305
(518) 346-1281
Site Contact: Karen Baum
kbaum@thecenterforcommunityjustice.org

SCHENECTADY

Center for Community Justice
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NUMBER OF  
STAFF MEMBERS

7 
3.3 FTE

OTHER ADRCIP-FUNDED 
PROGRAMS 

CASA

Provider since 1977 
Contractor since 1981

CONNIE NEAL 
Executive Director

(518) 346-1281 
cneal@thecenterfor 
communityjustice.org

WWW.THECENTERFOR 
COMMUNITYJUSTICE.ORG

2
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THE CENTER FOR COMMUNITY JUSTICE

FULL AGENCY BUDGET 

$ 479,021 

ADR BUDGET 

$ 224,466

47%



Center 
for 
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CAYUGA COUNTY

128-130 Genesee Street
Suite 120
Auburn, NY  13021
(315) 252-4260
Site Contact: Pat Levin
plevin@cdsadr.org

LIVINGSTON COUNTY

6 Court Street
Geneseo, NY  14454
(585) 243-7007
Site Contact:
Letitia Rosenthal 
lrosenthal@cdsadr.org

MONROE COUNTY

Reynolds Arcade Building
16 E Main Street, Suite 800
Rochester, NY  14614
(585) 546-5110
Site Contact: Leslie Smith
lsmith@cdsadr.org 

ONTARIO COUNTY

120 North Main Street
Suite 45
Canandaigua, NY  14424
(585) 396-0840
Site Contact: Kim Reisch
kreisch@cdsadr.org

SENECA COUNTY

48 West Williams Street
2nd Floor
Waterloo, NY  13165
(315) 539-4570
Site Contact: Pat Levin
plevin@cdsadr.org

STEUBEN COUNTY

 • BATH OFFICE

  22 Liberty Street
  Bath, NY  14810
  (607) 776-6976

 •  CORNING OFFICE

  United Way of the 
  Southern Tier
  300 Civic Center 
  Plaza, Suite 232
  Corning, NY  14830
  (607) 962-4742

 •  HORNELL OFFICE

 82 Main Street
 Hornell, NY  14843
 (607) 342-9887 
 
 Site Contact: Jim Waight
 jwaight@cdsadr.org

WAYNE COUNTY

54 Broad Street (mailing)
48 William Street (office)
Lyons, NY  14489
(315) 946-5081
Site Contact: 
Earl Greene
egreene@cdsadr.org

YATES COUNTY

415 Liberty Street
Penn Yan, NY  14527
(315) 531-3409
Site Contact: Kim Reisch
kreisch@cdsadr.org 

NUMBER OF  
STAFF MEMBERS

32 
29.7 FTE

FULL AGENCY BUDGET 

$ 1,617,312 

ADR BUDGET 

$ 1,465,740

Provider since 1973 
Contractor since 1981

SHERRY WALKER-COWART 
President/ CEO

(585) 546-5110, ext. 109
swalker-cowart@cdsadr.org

WWW.CDSADR.ORG
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CENTER FOR DISPUTE SETTLEMENT, INC.

91%
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Center 
for 

Resolution 
and Justice

ALLEGANY AND  
CATTARAUGUS COUNTIES

2656 West State Street 
Suite 505 
Olean, NY  14760
(716) 373-5133
Site Contact: John Woodring
jwoodring@cfsbny.org

CHAUTAUQUA COUNTY
Municipal Building
200 East Third Street 
4th Floor
Jamestown, NY  14701
(716) 483-7774
Site Contact: Kristen Wright
kwright@cfsbny.org

ERIE COUNTY

625 Delaware Avenue,  
Suite 300
Buffalo, NY  14202
(716) 362-2323
Site Contact: Michelle Tarbox
mtarbox@cfsbny.org

GENESEE, ORLEANS, AND  
WYOMING COUNTIES

Genesee County Courts Building
1 West Main Street
Batavia, NY  14020
(585) 344-2550, ext. 2440
Site Contact: Cheryl Robinson
cwrobins@courts.state.ny.us

NIAGARA COUNTY

1721 Military Road
Niagara Falls, NY  14304
(716) 297-3083
Site Contact: Lana Redell
lredell@cfsbny.org

4

OTHER ADRCIP-FUNDED 
PROGRAMS 

PARENT EDUCATION

NUMBER OF  
STAFF MEMBERS

17 
14.9 FTE

Provider since 1982

JULIE LOESCH 
Director

(716) 362-2323, ext. 1305
jloesch@cfsbny.org

WWW.CBFSBNY.ORG/ 
PROGRAMS/DISPUTE

Contractor since 2005

EUGENE MEEKS 
President/CEO

WWW.CFSBNY.ORG 

CHILD AND FAMILY SERVICES

CENTER FOR RESOLUTION AND JUSTICE

Active Mediators ..........................................................68

FULL AGENCY BUDGET 

$ 29,000,000

ADR BUDGET 

$ 995,000

3%

4
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COMMON GROUND

COLUMBIA COUNTY

247 Warren Street, Suite #1
Hudson, NY  12534
(518) 828-0047
Site Contact: Dawn Wallant
dwallant@commongroundinc.org

GREENE COUNTY

11 William Street, Suite 2
Catskill, NY  12414
(518) 943-0523
Site Contact: Dawn Wallant
dwallant@commongroundinc.org

NUMBER OF  
STAFF MEMBERS

4 
3 FTE

OTHER ADRCIP-FUNDED 
PROGRAMS 

PARENT EDUCATION

FULL AGENCY BUDGET 

$ 260,000

ADR BUDGET 

$ 250,000

Contractor since 1982

DAWN WALLANT  
Executive Director

(518) 943-05233
dwallant@common 

groundinc.org

WWW.COMMON 
GROUNDINC.ORG

5

COMMON GROUND DISPUTE RESOLUTION, INC.
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Community Dispute Resolution center INC>

SCHUYLER

CHEMUNG

TOMPKINS

CHEMUNG COUNTY

215 East Church Street, Suite 103
Elmira, NY  14901
(607) 734-9087
Site Contact: Paula Smetanka
smetanka@cdrc.org 

SCHUYLER COUNTY

105 9th Street, Unit 15
Watkins Glen, NY  14891
(607) 535-7637
Site Contact: Paula Smetanka
smetanka@cdrc.org

TOMPKINS COUNTY
120 West State Street
Ithaca, NY  14850
(607) 273-9347
Site Contact: Jeff G. Lydon
lydon@cdrc.org

NUMBER OF  
STAFF MEMBERS

14 
13.7 FTE

FULL AGENCY BUDGET 

$ 728,371 

ADR BUDGET

$ 530,545 

Contractor since 1983

JEFF G. LYDON 
Executive Director

(607) 273-9347
lydon@cdrc.org

WWW.CDRC.ORG
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CDRC (COMMUNITY DISPUTE RESOLUTION CENTER), INC.
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CDRC (COMMUNITY DISPUTE RESOLUTION CENTER), INC.

OSWEGO

LEWIS HAMILTON

ESSEX

FRANKLIN

CLINTON

ST. LAWRENCE

FULTON SARATOGA

WARREN

MONTGOMERY

JEFFERSON

CORTLAND

ONONDAGA

SCHUYLER

CHEMUNG TIOGA
BROOME

SULLIVAN

ULSTER

ORANGE

SUFFOLK

NASSAU

PUTNAM

ROCKLAND

KINGS

BRONX

KINGS

QUEENS

NEW YORK

WESTCHESTER

DUTCHESS

GREENE
COLUMBIA

OTSEGO

DELAWARE

ALBANY
SCHOHARIE

RENSSELAER

W
ASHINGTON

HERKIMER

CHENANGO

MADISON

ONEIDA

TOMPKINS

WYOMINGERIE

CATTARAUGUS
CHAUTAUQUA

ALLEGANY

GENESEE

NIAGARA ORLEANS

STEUBEN

MONROE WAYNE

ONTARIO

YATES

CAYUGA

LIVINGSTON

SEN
EC

A

SCHENECTADY

RICHMOND

BRONX

SUFFOLK

NASSAU

Mediation ALternative Project

SUFFOLK

NASSAU

SUFFOLK COUNTY-CMC

22 Lawrence Avenue 
Suite 200
Smithtown, NY  11787
(631) 265-0490
Site Contact: 

Leane Kondenar
leane.kondenar@eacinc.org

NASSAU COUNTY-MAP

175 Fulton Avenue
Suite 400
Hempstead, NY  11550
(516) 489-7733
Site Contact: 

Rhonda Wainwright-Jones
RhondaWJ@eacinc.org

7

OTHER ADRCIP-FUNDED  
PROGRAMS 

CHILDREN’S  CENTERS

CASA

FULL AGENCY BUDGET 

$24,065,444

ADR BUDGET 

$ 384,029

Contractor since 1981

LANCE ELDER 
Chief Executive Officer

WWW.EACINC.ORG

EDUCATION & ASSISTANCE CORPORATION (EAC), INC. 

7
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COMMUNITY MEDIATION CENTER (CMC) AND  
MEDIATION ALTERNATIVE PROJECT (MAP)

NUMBER OF  
STAFF MEMBERS

12 
11 FTE

RHONDA WAINWRIGHT-JONES 
Regional Director

(516) 489-7733, ext. 107
RhondaWJ@eacinc.org

COMMUNITY MEDIATION  
CENTER (CMC)

Provider since 1977

MEDIATION ALTERNATIVE 
PROJECT (MAP)

Provider since 1981

2%
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Dispute Resolution Center

ORANGE COUNTY

14 Scotchtown Avenue, POB 510
Goshen, NY  10924
(845) 294-8082
Site Contact: Donna Ramlow
donnar@drcservices.org

PUTNAM COUNTY

34 Gleneida Avenue, Suite 200
Carmel, NY  10512
(845) 225-9555
Site Contact: Melodie Rak
melodier@drcservices.org

SULLIVAN COUNTY

63 Liberty Street, POB 786
Monticello, NY  12701
(845) 794-3377
Site Contact: Kathy Kreiter 
kathyk@drcservices.org

ULSTER COUNTY

730 Broadway
Kingston, NY  12401
(845) 331-6136
Site Contact: Colleen Mulready
colleenm@drcservices.org

NUMBER OF  
STAFF MEMBERS

23 
11.15 FTE

OTHER ADRCIP-FUNDED 
PROGRAMS 

CASA 

PARENT EDUCATION

FULL AGENCY BUDGET 

$ 1,374,711 

ADR BUDGET

$ 646,351

Contractor since 1982

ROSALYN MAGIDSON 
Executive Director

(845) 294-8082, ext. 27
rozm@drcservices.org

WWW.DRCSERVICES.COM
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Del& Otesago COunties

OTSEGO

DELAWARE

CHENANGO

OTSEGO

DELAWARE

CHENANGO

CHENANGO COUNTY

27 West Main Street
Norwich, NY  13815
(607) 336-1982
Site Contact: Jennifer Morris
jmorris@charitiesccdo.org

DELAWARE AND OTSEGO 
COUNTIES

176 Main Street
Oneonta, NY  13820
(607) 432-0061
Site Contact: Jennifer Morris
jmorris@charitiesccdo.org

OTHER ADRCIP-FUNDED 
PROGRAMS 

CASA

FULL AGENCY BUDGET 

$ 1,163,256

ADR BUDGET 

$ 525,462
Contractor since 1985

KATHIE GREENBLATT  
Executive Director

CATHOLIC CHARITIES

9

NUMBER OF  
STAFF MEMBERS

13 
11 FTE

JENNIFER MORRIS 
Program Director

(607) 336-1982
jmorris@charitiesccdo.org

DISPUTE RESOLUTION 
CENTER OF CHENANGO, 

DELAWARE AND 
 OTSEGO COUNTIES

DISPUTE RESOLUTION CENTER OF CHENANGO,  
DELAWARE AND OTSEGO COUNTIES

Active Mediators ............................................................42

45%

CATHOLIC  
CHARITIES OF 

DELAWARE  
AND OTSEGO 

COUNTIES
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DRC of HErkimer COunty

HERKIMER

HERKIMER

HERKIMER COUNTY

61 West Street
Ilion, NY  13357
(315) 894-9917
Site Contact: Michael Kapala
mkapala@ccherkimer.org

Active Mediators ......................................................... 11

FULL AGENCY BUDGET 

$ 1,326,000 

ADR BUDGET

$ 130,155

NUMBER OF  
STAFF MEMBERS

3 
2 FTE

MICHAEL KAPALA 
Program Director

(315) 894-9917
mkapala@ccherkimer.org

WWW.DISPUTERESOLUTION 
CENTEROFHC.ORG

Contractor since 1985

TERRY LEONARD 
Executive Director

CATHOLIC CHARITIES

DISPUTE RESOLUTION 
CENTER OF  

HERKIMER COUNTY

DISPUTE RESOLUTION CENTER OF HERKIMER COUNTY

CATHOLIC  
CHARITIES OF 

HERKIMER  
COUNTY

10%

10
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BRONX

VCS Conflict Resolution

BRONX COUNTY

384 East 149th Street, Suite 330
Bronx, NY  10455
(718) 585-1190
Site Contact: Stephen Slate
seslate19@imcr.org

NUMBER OF  
STAFF MEMBERS

8 
8 FTE

FULL AGENCY BUDGET 

$ 508,954 

ADR BUDGET 

$ 508,954

Provider since 1975 
Contractor since 1981

STEPHEN SLATE 
Executive Director

(718) 585-1190
seslate19@imcr.org

WWW.IMCR.ORG

Active Mediators ............................................................  95
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INSTITUTE FOR MEDIATION AND  
CONFLICT RESOLUTION, INC.

100%
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DUTCHESS

Mediation Center Of Dutchess

DUTCHESS

DUTCHESS COUNTY

147 Union Street, Suite 102 
Poughkeepsie, NY  12601
(845) 471-7213
Site Contact: Jody Miller
jbmiller@dutchessmediation.org

NUMBER OF  
STAFF MEMBERS

8 
5 FTE

FULL AGENCY BUDGET 

$ 439,428

ADR BUDGET

$ 439,428

Contractor since 1983

JODY MILLER 
Executive Director

(845) 471-7313
jbmiller@dutchess 
mediation.org

WWW.DUTCHESS 
MEDIATION.ORG

Active Mediators ........................................................  31
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MEDIATION CENTER OF DUTCHESS COUNTY, INC.

100%
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Mediation Center Of Dutchess

SARATOGA

WARREN

ALBANY

RENSSELAER

W
ASHINGTON

ALBANY COUNTY

10 Russell Road, 2nd Floor
Albany, NY  12206
(518) 446-0356
Site Contact: Peter Glassman
peter@mediationmatters.org

RENSSELAER COUNTY

258 Broadway
Troy, NY  12180
(518) 687-0056
Site Contact: Leo Levy
leo@mediationmatters.org

SARATOGA COUNTY
480 Broadway, LL-32
Saratoga Springs, NY  12866
(518) 584-6361
Site Contact: Sarah Rudgers-Tysz
sarah@mediationmatters.org

WARREN AND WASHINGTON  
COUNTIES

Municipal Center, 1340 Rt. 9
Lake George, NY  12845
(518) 761-7674
Site Contact: Sarah Rudgers-Tysz
sarah@mediationmatters.org

NUMBER OF  
STAFF MEMBERS

14 
12 FTE

OTHER ADRCIP-FUNDED 
PROGRAMS 

CASA

FULL AGENCY BUDGET 

$ 740,000

ADR BUDGET 

$ 603,576

Provider since 1979 
Contractor since 1982

PETER GLASSMAN 
Executive Director

(518) 446-0356, ext. 206
peter@mediationmatters.org

WWW.MEDIATION 
MATTERS.ORG

Active Mediators ..........................................................  80
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MEDIATION MATTERS

82%
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OSWEGO
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ONONDAGA

MADISON

OSWEGO

ONONDAGA

MADISON

CORTLAND

For Justice Center Conference 

CORTLAND COUNTY

McNeil Building
17 Main Street, Suite 412
Cortland, NY  13045
(607) 753-6952
Site Contact: Stephen Littlefield
stephenlittlefield@newjusticeservices.org

MADISON COUNTY

121 Oneida Street, POB 365
Oneida, NY  13421
(315) 361-4438
Site Contact: Jim Wood
jimwood@newjusticeservices.org

ONONDAGA COUNTY
1153 West Fayette Street
Syracuse, NY  13204
(315) 471-4676
Site Contact: Nancy Phillips
nancyphillips@newjusticeservices.org

OSWEGO COUNTY

161B West First Street
Oswego, NY  13126
(315) 343-8370
Site Contact: Annette Saule
annettesaule@newjusticeservices.org

NUMBER OF  
STAFF MEMBERS

17 
11 FTE

OTHER ADRCIP-FUNDED  
PROGRAMS 

PARENT EDUCATION

FULL AGENCY BUDGET 

$ 763,107

ADR BUDGET

$ 509,417

Contractor since 1981

JOHN MCCULLOUGH 
Executive Director

(315) 471-4676
johnmccullough@new 
justiceservices.org

WWW.NEWJUSTICE 
SERVICES.ORG

Active Mediators ........................................................... 5

14

NEW JUSTICE CONFLICT RESOLUTION SERVICES, INC.

67%
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NYC for Interpersonal Development

RICHMOND COUNTY

130 Stuyvesant Place 
5th Floor
Staten Island, NY  10301
(718) 815-4557
Site Contact: Sequoia Stalder
sstalder@nycid.org

OTHER ADRCIP-FUNDED 
PROGRAMS 

PARENT EDUCATION

FULL AGENCY BUDGET 

$2,800,000

ADR BUDGET 

$ 336,148

Contractor since 1982

DOMINICK BRANCATO 
Executive Director 

WWW.NYCID.ORG

NY CENTER FOR INTERPERSONAL DEVELOPMENT

15
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NEW YORK CENTER FOR INTERPERSONAL  
DEVELOPMENT’S CONFLICT RESOLUTION SERVICES

NUMBER OF  
STAFF MEMBERS

13 
7.8 FTE

SEQUOIA STALDER 
Director of Conflict  
Resolution Services

(718) 815-4557, ext. 4038
sstalder@nycid.org

NEW YORK CENTER FOR  
INTERPERSONAL  

DEVELOPMENT’S CONFLICT 
RESOLUTION SERVICES

12%
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North Country Conflict Res. Service

HAMILTON

ESSEX

FRANKLIN

CLINTON
ST. LAWRENCE

CLINTON COUNTY

22 U.S. Oval
Suite 203
Plattsburgh, NY 12903
(518) 324-5144
Site Contact: Michele Bowen
michele@rurallawcenter.org

ESSEX COUNTY

2693 Main Street
Suite 204
Lake Placid, NY 12946
(518) 523-0102
Site Contact: Judith Good
judi@rurallawcenter.org

FRANKLIN COUNTY

Akwesasne Business Center
Suite 200
Hogansburg, NY 13655
(518) 358-2255
Site Contact: Stefan Dufresne
stefan@rurallawcenter.org

HAMILTON COUNTY

Speculator Village Hall
Elm Lake Road, P.O. Box 471
Speculator, NY 12164
(518) 548-3000
Site Contact: Toni Morrison
toni@rurallawcenter.org

ST. LAWRENCE COUNTY

68 East Orvis Street 
Suite 2 
Massena, NY 13662
(315) 769-2500
Site Contact: Diana Dufresne
diana@rurallawcenter.org

Active Mediators ........................................................... 48

NORTH COUNTRY CONFLICT RESOLUTION SERVICES

FULL AGENCY BUDGET 

$ 718,510 

ADR BUDGET

$ 282,588

NUMBER OF  
STAFF MEMBERS

6 
4.75 FTE

JULIE DAVIES 
Program Director
(518) 561-5460

julie@rurallawcenter.org

WWW.RURALLAWCENTER.
ORG/PG18.CFM

Contractor since 2005

SUSAN PATNODE 
Executive Director

WWW.RURALLAW 
CENTER.ORG 

RURAL LAW CENTER OF NEW YORK, INC. 

NORTH COUNTRY  
CONFLICT RESOLUTION  

SERVICES

39%

16
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ONEIDA

Peacemaker Program

ONEIDA COUNTY

502 Court Street, Suite 234
Utica, NY  13502
(315) 724-1718
Site Contact: Steve Robinson
steve@thepeacemakerprogram.org

NUMBER OF  
STAFF MEMBERS

11 
10 FTE

OTHER ADRCIP-FUNDED 
PROGRAMS 

CASA

FULL AGENCY BUDGET 

$ 504,197

ADR BUDGET 

$ 247,631

Contractor since 1996

BRENDA EPISCOPO 
Executive Director
(315) 724-1718 

brenda@thepeacemaker 
program.org

WWW.THEPEACEMAKER 
PROGRAM.ORG

Active Mediators ..........................................................  22
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THE PEACEMAKER PROGRAM, INC.

49%
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QUEENS

QUEENS

QUEENS COUNTY

89-64 163rd Street
Jamaica, NY  11432
(718) 523-6868
Site Contact: Sharon Osbourne
sosbourne@mediatenyc.org

Active Mediators ......................................................... 160

QUEENS MEDIATION NETWORK

OTHER ADRCIP-FUNDED 
PROGRAMS 

PARENT EDUCATION

FULL AGENCY BUDGET 

$ 8,600,000

ADR BUDGET

$ 950,000

NUMBER OF  
STAFF MEMBERS

15 
13 FTE

MICHELLE LEONARD-SMITH 
Director of Mediation Services

(718) 523-6868, 256  
mleonard-smith@mediate 
nyc.org

Contractor since 1995

MARK KLEIMAN 
Executive Director

WWW.MEDIATENYC.ORG

COMMUNITY MEDIATION SERVICES, INC.

QUEENS  
MEDIATION 
NETWORK

18

11%
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LEWIS
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LEWIS

JEFFERSON

Resolution Center of Jefferson and Lewis Counties

JEFFERSON COUNTY

200 Washington Street, Suite 207
Watertown, NY  13601
(315) 785-0333
Site Contact: Sarah Barker
sbarker@resolution-center.net

LEWIS COUNTY

7630 Rear North State Street
Lowville, NY  13367
(315) 376-7991
Site Contact: Sarah Barker
sbarker@resolution-center.net

NUMBER OF  
STAFF MEMBERS

4 
3.55 FTE

OTHER ADRCIP-FUNDED 
PROGRAMS 

CASA

FULL AGENCY BUDGET 

$ 307,500 

ADR BUDGET 

$ 122,229

Contractor since 1983

LINYA BELL 
Executive Director

(315) 785-0333
lbell@resolution-center.net

WWW.RESOLUTION- 
CENTER.NET

Active Mediators ..........................................................  20
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RESOLUTION CENTER OF JEFFERSON AND  
LEWIS COUNTIES, INC.

40%
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NEW YORK

NEW YORK COUNTY

346 Broadway
Suite 400W
New York, NY  10013
(212) 577-1740
Site Contact: Elena Sapora
elena.sapora@safehorizon.org

KINGS COUNTY

210 Joralemon Street
Room 618
Brooklyn, NY  11201
(718) 834-6671
Site Contact: 
Michele Kirschbaum
mkirschbaum@safehorizon.org

Active Mediators ........................................................ 113

SAFE HORIZON MEDIATION PROGRAM

OTHER ADRCIP-FUNDED 
PROGRAMS 

CHILDREN’S CENTERS

FULL AGENCY BUDGET 

$ 52,000,000

ADR BUDGET

$ 1,000,000

NUMBER OF  
STAFF MEMBERS

15 
13.6 FTE

KAREN BERNSTEIN  
Senior Director

(212) 577-1740, ext. 120
karen.bernstein@safe 
horizon.org

Contractor since 1981

ARIEL ZWANG 
Chief Executive Officer

WWW.SAFEHORIZON.ORG 
 

SAFE HORIZON

SAFE HORIZON 
MEDIATION  
PROGRAM

2%
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SCH
O
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ARIE

FULTON, MONTGOMERY & 
SCHOHARIE COUNTIES

1 Kimball Street
Amsterdam, NY  12010
(518) 842-4202
Site Contact: Stephanie Bornt
stephanie.bornt@cc-fmc.org

OTHER ADRCIP-FUNDED 
PROGRAMS 

PARENT EDUCATION

Contractor since 1983

JOHN NASSO 
Executive Director

WWW.CATHOLIC 
CHARITIESFMC.ORG

CATHOLIC CHARITIES
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TRI-COUNTY MEDIATION CENTER NUMBER OF  
STAFF MEMBERS

3 
3 FTE

STEPHANIE BORNT 
Program  Director

(518) 842-4202, ext. 3133
stephanie.bornt@cc-fmc.org

FULL AGENCY BUDGET 

$2,836,000

ADR BUDGET 

$193,000

7%

CATHOLIC  
CHARITIES OF  
FULTON AND 

MONTGOMERY 
COUNTIES 



OSWEGO

LEWIS HAMILTON

ESSEX

FRANKLIN

CLINTON

ST. LAWRENCE

FULTON SARATOGA

SCHENECTADY

WARREN

MONTGOMERY

JEFFERSON

CORTLAND

ONONDAGA

SCHUYLER

CHEMUNG TIOGA
BROOME

SULLIVAN

ULSTER

ORANGE

SUFFOLK

NASSAU

PUTNAM

ROCKLAND

KINGS

KINGS

QUEENS

RICHMOND

NEW YORK

WESTCHESTER

DUTCHESS

GREENE
COLUMBIA

OTSEGO

DELAWARE

ALBANY
SCHOHARIE

RENSSELAER

W
ASHINGTON

HERKIMER

CHENANGO

MADISON

ONEIDA

TOMPKINS

WYOMINGERIE

CATTARAUGUS
CHAUTAUQUA

ALLEGANY

GENESEE

NIAGARA ORLEANS

STEUBEN

MONROE WAYNE

ONTARIO

YATES

CAYUGA

LIVINGSTON

S
E
N

E
C

A

NE
W YO

RK

Washington Heights MEd Project

NEW YORK COUNTY

652 West 187th Street
New York, NY  10033
(212) 781-6722
Site Contact: Mary Gratereaux
whic.mediation@verizon.net

Active Mediators ............................................................ 8

FULL AGENCY BUDGET 

$ 1,650,000

ADR BUDGET

$ 169,676

NUMBER OF  
STAFF MEMBERS

2 
2 FTE

MARY GRATEREAUX 
Program Director

(212) 781-6722 
whic.mediation@verizon.net

Contractor since 1981

JOHN SWAUGER 
Executive Director

 

WASHINGTON HEIGHTS - INWOOD COALITION, INC.

22

WASHINGTON HEIGHTS –  
INWOOD COALITION MEDIATION PROGRAM

WASHINGTON 
HEIGHTS –  
INWOOD  

COALITION, INC.  

10%
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WESTCHESTER COUNTY

20 South Broadway, Suite 501
P.O. Box 1248
Yonkers, NY  10702
(914) 963-6500
Site Contact: Jenny Besch
jbesch@clusterinc.org

ROCKLAND COUNTY

15 North Mill Street, Suite 217
Nyack, NY  10960
(845) 512-8730
Site Contact: Kathryn Keener
kkeener@clusterinc.org 

Active Mediators ..........................................................76

THE WESTCHESTER AND ROCKLAND MEDIATION 
CENTERS OF CLUSTER

NUMBER OF  
STAFF MEMBERS

23 
20 FTE

JENNY BESCH 
Program Director

(914) 963-6500, ext. 207  
jbesch@clusterinc.org

WWW.CLUSTERINC.ORG/ 
MEDIATION.HTM

FULL AGENCY BUDGET 

$ 5,280,000

ADR BUDGET

$ 1,434,326 Contractor since 1984

TONI VOLCHOK 
Executive Director

WWW.CLUSTERINC.ORG

CLUSTER COMMUNITY SERVICES

27%

THE WESTCHESTER 
AND ROCKLAND 

MEDIATION  
CENTERS  

OF CLUSTER
OSWEGO

LEWIS HAMILTON

ESSEX

FRANKLIN

CLINTON

ST. LAWRENCE

FULTON SARATOGA

WARREN

MONTGOMERY

JEFFERSON

CORTLAND

ONONDAGA

SCHUYLER

CHEMUNG TIOGA
BROOME

SULLIVAN

ULSTER

ORANGE

SUFFOLK

NASSAU

PUTNAM

KINGS

BRONX

KINGS

QUEENS

NEW YORK

WESTCHESTER

DUTCHESS

GREENE
COLUMBIA

OTSEGO

DELAWARE

ALBANY
SCHOHARIE

RENSSELAER

W
ASHINGTON

HERKIMER

CHENANGO

MADISON

ONEIDA

TOMPKINS

WYOMINGERIE

CATTARAUGUS
CHAUTAUQUA

ALLEGANY

GENESEE

NIAGARA ORLEANS

STEUBEN

MONROE WAYNE

ONTARIO

YATES

CAYUGA

LIVINGSTON

S
E
N

E
C

A

SCHENECTADY

RICHMOND

BRONX

WESTCHESTER
ROCKLANDROCKLAND

Westchester

WESTCHESTER
ROCKLAND
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NEW YORK STATE UNIFIED COURT SYSTEM

Division of Court Operations  
Office of Alternative Dispute Resolution  

and Court Improvement Programs

www.nycourts.gov/adr
(518) 238-4351


