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2010 NYC Advanced

New York State Unified Court System

Mediation Training Mediation Training Office of Alternative Dispute Resolution
REGISTRATION FORM REGISTRANT INFORMATION and Court Improvement Programs
Name:
Address: COMMUNITY
DISPUTE
Phone: RESOLUTION
E-Mail:
Check all that apply: Registration form and payment lc)lligzlijoi\/[

O CDRC Staff with the following CDRC:

0O CDRC Volunteer with the following CDRC(s):

o Other:

Dietary restrictions:

Please indicate your training track preferences by

ranking the options from 1 (first choice) to 5:

_ Who Do You Think You Are?

__ Decoding Stories

__ IfYou Could, Would You Marry Me All Over Again?
__ The Understanding-Based Approach to Mediation

__ Beyond the In-service

Please mail this form with a $25 check (payable

to “Safe Horizon Mediation Program”) to:

MAC STEELE
Safe Horizon / Brooklyn Mediation Center
210 Joralemon Street, Room 618
Brooklyn, NY 11201

required by March 10, 2010

Once your registration has been processed,

you will receive a confirmation email.

Each training track meets 6 hours of CDRCP

continuing education requirements.

Each of the training tracks is limited to a
maximum number of registrants. Training
track preferences will be accommodated

in the order they are received.

For questions, please contact:
MAC STEELE

mediationtraining@safehorizon.org

(718) 834-6671, ext. 12

Please note that pre-registration is REQUIRED.

We will not be able to accommodate
new registrants on March 17.

2010 NYC
Advanced
Mediation

Training

Wednesday, March 17, 2010
8:15a.m. - 4:00 p.m.

Fordham Law School
140 W. 62nd Street
New York, NY




March 17, 2010 NYC Advanced Mediation Training—Five Tracks

8:15 Breakfast* & Registration
9:00 Trainings Begin

12:00 Lunch*

1:00 Trainings Resume

4:00 Trainings End

*Breakfast and lunch will be provided.

Participants will attend one of the
following training tracks for the full day.

Who Do You Think You Are? Cultural
Considerations in Mediation

Trainer: Ariel Lublin

This training will deepen our understanding of
culture, ethnicity, ourselves, and one another.
How do cultural issues impact, limit, or empower
us as mediators? And how can we use the lens of
culture to improve our ability to build rapport,
trust, and respect, and to assist productive
conversations? Through experiential activities,
film, discussion, personal reflection, exploration
of conflict styles, and theoretical analysis
incorporating recent brain science, we will
enhance our cultural intelligence. Each attendee
will explore the meaning and implications of
culture personally and in mediation practice, and
will develop a personal framework for enhancing
their effectiveness. Ariel Lublin leads conflict
resolution and communication trainings
internationally for universities, Fortune 500
companies, governments, law enforcement, and
civil society, and is the author of the article
Conflict Intervention from the Heart.

Decoding Stories:
Listening Between the Lines

Trainer: Daniel H. Horsey

This training will explore the power of stories to resolve
conflict, emphasizing skills mediators can use to decode
subtle messages. Stories offer intriguing opportunities to
uncover parties’ assumptions, establish common ground,
improve relationships, and interpret multi-layered mes-
sages. Plus, they’re fun. During this remarkably interac-
tive session, we’ll deconstruct phrases and brief stories
to explore underlying metaphors and messages, practic-
ing mining stories for meaning under real-world condi-
tions, and consider ways to embed messages in the sto-
ries and metaphors we ourselves use. You'll leave with a
clear understanding of the use of narrative in conflict
situations and a set of new, effective, intervention skills.
Daniel Horsey is the founder of 3 Story Stage; his work
includes consulting, training, organizational and interper-
sonal conflict, mediation training, restorative justice, and
presentation coaching.

Advanced Mediation Training: If You Could,
Would You Marry Me All Over Again?

Trainer: Duke Fisher

Most community mediators who stick with volunteering
are there as a result of a love affair with the basic princi-
ples of mediation: a commitment to self-determination,
meeting participants where they are at without judg-
ment, assisting participants to find their own answers
and looking for collaborative solutions that meet the
needs of all involved. This training will give mediators an
opportunity to develop advanced practices through their
recommitment to the core principles of mediation. Duke
Fisher is the lead trainer and co-founder of Learning
Laboratories; he has trained thousands of individuals and
hundreds of organizations in creative conflict resolution
and mediation.

The Understanding-Based
Approach to Mediation
Trainers: Jack Himmelstein and Katherine E. Miller

This training will focus on several of the core principles
and key practices in the Understanding Based Approach
to mediation, including the mediator working together
with the parties (and their lawyers), the mediator un-
derstanding the parties, helping the parties understand
each other, supporting the parties in understanding and
articulating their interests as the basis for creative solu-
tions. Jack Himmelstein is co-founder and co-director of
the Center for Understanding in Conflict and has spent
25 years conducting introductory and advanced train-
ings in the understanding-based approach to conflict
resolution. Katherine Miller is a Collaborative Lawyer
and mediator and teaches mediation and Collaborative
Practice with the Center for Understanding in Conflict.

Beyond the In-service:
Cultural Humility in Mediation and Life

Trainers: Jasmin Brandow and Rebecca Koch

Cultural humility requires individuals to engage in self-
reflection and self-critique as they interact with others.
This training will move participants to fully integrate
cultural humility into their work as mediators and their
lives outside of mediation. Together we will explore the
“invisible wall” between the realms of our personal and
professional experiences and how breaking down that
wall can help us better understand both ourselves and
others, thereby increasing our effectiveness as media-
tors. Rebecca Koch works with the NYS Unified Court
System Office of Alternative Dispute Resolution and
Court Improvement Programs, and Jasmin Brandow
works with the NYS Office of Court Administration’s
Division of Court Operations; both have extensive ex-
perience facilitating group dialogues focused on social
justice matters.



