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l. Introduction

In recent years, courts throughout New York State have experienced an increase in the
number of self-represented litigants. These individuals, generally unfamiliar with the legal
process, often ask court staff for information or advice about the courts and court procedures,
judges and individual cases. Although most court staff know they are not permitted to give legal
advice, they may have difficulty understanding exactly what that means in some situations.
Thus, staff may become unnecessarily cautious about providing the assistance that litigants need.

In an effort to address this concern, the Facilitating Access Training Program was
developed to ensure that court staff have the knowledge, tools and resources to respond
appropriately to the public’s questions. The training program is aimed at helping court staff to
understand: what information can be provided; what is and is not legal advice; and what are
appropriate responses to frequently asked questions.

This manual, which was written to support and reinforce the training, is in two volumes.
Volume One contains background material, a discussion of general principles, legal references to
confidential records and a description of the guidelines court staff should follow when assisting
court users. Volume Two contains suggested responses to questions frequently asked by the
public.

Of course, a training manual cannot anticipate all the possible questions that court users
might ask. When unfamiliar questions arise, court staff should refer to the guidelines and/or
consult with their supervisor or other administrative resources within the courthouse.



1. Background of the Training Program

In 2000, the Facilitating Access Committee (“Committee”) was appointed to ensure that
court staff have the knowledge and skills to fulfill the court system’s obligation to provide
information to the public.

The Committee was comprised of representatives from every judicial district and court
type. Of particular concern to them was the nature of the information that can be provided
without giving legal advice. The Committee studied this issue and in Fall 2001, issued its report
with recommendations to implement a statewide Legal Information vs. Legal Advice program.

Specific recommendations included development of:

1. a training program to be incorporated into new employee orientation and current
employee training that would provide court staff with the tools needed to
distinguish between legal information and legal advice;

2. a manual for court employees that includes a chart and guidelines describing what
information can and cannot be provided, as well as frequently asked questions
with appropriate responses; and

3. a Facilitating Access web page that includes the manual, resources, links and a
comment/suggestion page.

Building upon the work of the Committee, the training program and these manuals were
developed. Both are designed to ensure that court employees are aware of their obligation to
provide information to the public and how they can fulfill this responsibility.



I11.  General Principles

Providing equal access to justice for all New Yorkers is one of the highest priorities of
the Unified Court System. To achieve this objective, court employees must assist court users in
accessing the courts effectively but may not give legal advice.

Why are court employees prohibited from giving legal advice? There are three main
reasons:

1. Impartiality. Court staff have a duty to maintain absolute impartiality. They
must never favor one court user over another in providing information. In other
words, court staff must share their knowledge fairly.

2. Neutrality. Court employees must remain neutral. They cannot give any
information that contains or implies a recommendation of a particular course of
action for an individual’s situation.

3. Unauthorized Practice of Law. The New York Code of Professional
Responsibility prohibits the unauthorized practice of law. Only individuals
licensed by the state to practice law can give legal advice. Clerks and other court
staff who are attorneys are prohibited from practicing law while working for the
court system (Rules of the Chief Judge § 50.6).



IV.  Distinguishing Legal Information from Legal Advice

Court employees are required to provide information to people who request or require it.
However, they are frequently asked questions that appear to require giving legal advice. How
does a court employee determine what is and is not considered legal advice? When can
information be provided and when is information prohibited? How can they know when they are
crossing the line and giving legal advice?

While no script, book or manual exists to identify every question that court employees
are asked and to describe which questions can be answered, there are general definitions and
guidelines that may help court employees to distinguish between legal information and legal
advice.

. Legal Information is a written or oral statement that describes and explains court
procedures, the law, legal terminology and options available to court users
without interpretation, reference or application to a specific actual or potential
case or situation. Generally, questions seeking legal information contain the
words “can 1,” “how do I”” and “what do 1.”

. Legal Advice is a written or oral statement that applies or interprets the law as it
relates to an actual or potential case or situation and/or recommends a specific
course of action for the case or situation. Generally, questions seeking legal
advice contain the words “should I”” or “whether.”

Unified Court System employees can and should explain court processes and procedures
to court users and inform them about available options without interpreting or applying the law.
Ultimately, becoming comfortable about making the distinction between providing legal
information and giving legal advice requires experience with handling the kinds of questions that
court users frequently ask court staff.

The chart that follows contains ten specific types of help that court staff may provide
(*CAN”) and an example of assistance within each one of these areas that would not be
permissible (“CANNOT”).



CAN

CANNOT

1. Explain court rules and procedures

1. Suggest which of several available procedures a
litigant should follow

2. Explain options available to litigants

2. Provide opinions as to which option to choose

3. Provide information about past rulings in
a case

3. Predict what the court will do

4. Provide cites (or copies) of statutes, court
rules and ordinances

4. Provide an analysis or interpretation of statutes
or ordinances based on the specific facts of a
litigant’s case

5. Explain public court operations and roles
of court personnel

5. Provide information derived from the decision-
making process

6. Provide public case information

6. Provide confidential case information

7. Explain what records are kept by the court
and can be made available to the public

7. Provide access to court records that are sealed
or made confidential by law

8. Explain how and where to file a complaint
concerning a judge, court employee or private
attorney

8. Provide opinions about the conduct of a judge,
court employee or private attorney

9. Provide general referrals to other offices
Or persons

9. Provide referrals to other offices or persons
based upon personal preference

10. Provide forms and instructions, and, in
appropriate circumstances, enter the
information provided by litigants on the
form

10. Provide or suggest the information that should
be entered on the forms




Following is a review of each of these ten areas of assistance.

1. Explanation of Court Rules and Procedures

Court employees have an obligation to explain court processes and procedures to court
users. They also have an obligation to inform litigants how to bring their matters before the
court for resolution. This includes referring them to applicable state and local court rules,
explaining how to file a lawsuit or request a hearing, and explaining specific court requirements
for seeking certain relief. Court employees cannot suggest or recommend a specific procedure
that a court user should follow.

Examples:

Question:

Answer:

Question:

Answer:

How do I file a civil action? Where do I get the papers and what do |
say?

Generally, you start a civil action by filing in the County Clerk’s Office a
summons and complaint, or a summons with notice, along with payment
of the applicable filing fees. For most civil actions, there are no
preprinted court-authorized forms. You will need to go to the law library
to look at the form books or contact a legal stationery store. | am not
permitted to tell you what to include in your papers. If you need
assistance, you should consult with an attorney. | can provide you with
the number for the local bar association if you wish to locate an attorney
who could assist you.

I’m the plaintiff in a civil action. 1I’m sick and can’t come to court for
my case today. Will the court put it off for another day?

I cannot predict what the judge will do. The judge could adjourn the case
to another day or the judge could take another action, such as dismissing
the case. | can only inform the judge that you called and said you were
sick. If you have a lawyer, you should tell the lawyer about this
immediately.



Question:

Answer:

I can’t use my kitchen sink because my landlord hasn’t fixed the sink
drain for three weeks. What should I do?

I cannot tell you what you should do. If you want to ask the court to order
the landlord to make the repair, you can start a Housing Part action. The
filing fee for the court index number is $35. If you cannot afford the fee, |
can give you papers to request that the fee be waived. You will need an
order to show cause to be signed by a judge and then a date will be set up
for inspection of the drain.

2. Explanation of Options

Court employees may inform a court user of the various options that may be available and
the steps to carry them out, but they may not suggest which option the litigant should pursue.
Analyzing a litigant’s particular fact situation and recommending a certain course of action
based on the applicable law is a job for a lawyer, not for a court employee. Telling a person
what the person should do, rather than explaining how to do something, is not permitted.

Examples:

Question:

Answer:

Question:

Answer:

I’m thinking about filing for divorce and | need child support. Should
I wait for the divorce or file for the support now?

You have a choice of filing for a divorce in Supreme Court and asking for
the child support in that case, or filing for child support in Family Court.
Family Court doesn’t have the authority to handle divorce cases, but can
issue temporary and final orders of support. | cannot tell you which is the
better option for you. | would suggest that you speak to an attorney.

It’s my first offense. If I plead guilty, will I go to jail?

Whether or not you are sentenced to jail is up to the judge. You can look
up the possible sentences for the offense in the Penal Law. | do not have
copies of the law here but you can go to the Public Access Law Library
and ask the librarian to show you the relevant statute book.



3. Information about Past Rulings in a Case

Court employees may answer questions about what has occurred in a court proceeding based
upon the court documents contained in the court file. They cannot, however, predict how the
court will rule or what actions it will take in the future.

Example:
Question: Why did the judge dismiss my case? | was called out of town on a
family emergency. Is the judge allowed to penalize me this way?
Answer: The court record shows that your case was dismissed because you didn’t

come to court on the scheduled date. You may ask that the case be
restored to the calendar, but I can’t predict what the judge will decide.

4. Citations to Statutes and Rules

Court employees may refer court users to statutes, court rules and ordinances to assist them
in bringing their cases before the court. They may also provide copies of these materials, such as
in the form of information packets. In addition, court employees may recite common rules (e.g.,
“You have five days from the date of service to answer a petition for the non-payment of rent.”).
Court employees should not undertake independent research or search the statute books for a
court user. When a statute is not readily available or commonly known, court users should be
referred to a Public Access Law Library for their own research.

While citations and copies of statutes may be provided, court employees may not interpret
the meaning of the statute or rule for a court user.

Example:
Question: My husband punched me and broke my jaw. Can | get an order of
protection that is good for three years?
Answer: The judge can give a three-year order of protection only in certain

circumstances. You can find the list of circumstances in Family Court Act
8§ 827(a)(vii). What happens in court will also depend on the evidence you
provide and on the judge’s decisions.



5. Explanation of Court Operations

In order to ensure that court users are familiar with how the courts operate, court employees
may provide public information about court operations (e.g., the random assignment of cases to
judges, if applicable; the role of various court personnel). Court employees, however, are
prohibited from divulging confidential communications or information derived from the
decision-making process, such as communications between a judge and court attorney for the
purpose of deciding a case or the reasoning a judge used to decide a case a certain way.

Examples:
Question: Why was my case assigned to Judge Jones?
Answer: Cases are randomly assigned by the computer. When an index
number is put into the computer, the computer automatically assigns a
judge. In your case, the computer assigned Judge Jones.
Question: Who determines when my case is called?
Answer: Your case is placed on the judge's calendar. Generally, the judge decides

how the calendar is called. I will check if the judge assigned to your case

has written rules and give you a copy. This will help you understand how
the judge runs the courtroom.

6. & 7. Public Case Information and Records Access

Court employees may provide case information to court users that is public, including the
material in most court files. It is always appropriate to answer questions about the court
procedures and legal terms reflected in public court files, and to assist court users in finding the
specific information they are seeking. However, some court files contain confidential
information that should not be disclosed. Appendix A of this manual contains a chart which
summarizes confidential records under New York law. If a court employee is uncertain whether

a record is considered public or confidential, the employee should check with his or her
supervisor.



Examples:

Question:
Answer:

Question:

Answer:

8. Complaints

My father’s will was probated in this court. Can I look at the file?

I’m going to send you to our Records Room where you can give the clerk
the specific information needed to locate the file.

My parental rights were terminated and | heard the child is being
adopted. | want to find out who is adopting the child. Can | see the
adoption case file?

I’m sorry, but I am not permitted to say whether or not there is an
adoption case for a child. Even if there were a case, the law makes the
case records confidential.

Court users may have complaints against judges, attorneys or court employees. Court
employees should explain how and where these persons can file complaints. Appendix B of this
manual contains a list of the offices which handle such complaints. However, court employees
should never voice opinions of any kind about judges, attorneys or other staff.

Example:

Question:

Answer:

Judge Smith issued a decision against me. He’s a bad judge, isn’t he?
Has he treated other litigants in a similar manner? | want to file a
complaint against him. How do I do it?

If you wish to file a complaint about a judge, you can contact the local
Administrative Judge, the Office of the Inspector General or the
Commission on Judicial Conduct.

10



9. Referrals

When it is clear that a court user is seeking legal advice or does not understand the
information you are providing, court employees should suggest that the person seek the
assistance of an attorney. While court employees may not make referrals to a specific lawyer or
law firm, they may provide referrals to bar associations and other organizations that provide
legal services or information. A list of such organizations is available on the Unified Court
System’s CourtHelp website, www.nycourthelp.gov, by clicking “Lawyers.”

Example:
Question: I need a good lawyer. Who is the best?
Answer: I can’t refer you to an individual lawyer. | can give you the number of the

local bar association referral service if you want help in finding a lawyer
who specializes in your kind of case. If you are unable to afford the
services of an attorney, you can also check our website
(www.nycourthelp.gov) or another web site, Law Help
(www.lawhelp.org/ny) to find legal services.

10. Forms and Instructions

Court employees may provide court forms and, when available, instructions on how to fill
out those forms. When a court user is unsure of which form to use, court staff should identify
and provide the form that most appropriately meets the person’s needs. When doing so, court
employees should advise the person that the form will probably meet the need but that he or she
cannot guarantee it. In addition, the person should be advised to read the form closely, do
further research, and/or consult with an attorney for a definitive determination of the
appropriateness of the form for the litigant’s purpose.

Court forms can be confusing to people unfamiliar with the courts and legal terms. Court
employees may answer guestions about how to complete court forms, including where to write
particular types of information and what unfamiliar legal terms mean. Staff may not, however,
provide or suggest language or information to be entered on the forms. Court employees also
can check forms for completeness and provide information about specific problems on the form
and how to resolve them.

In circumstances where a person is unable to complete a form due to physical disability or
other limitation such as illiteracy, a court employee is permitted to enter on the form specific
information provided by the litigant. In such circumstances, the court employee is acting solely
as a scribe, recording the exact words provided.

11



Example:

Question:
Answer:

The form says “relief requested.” What should I put there?

The “relief requested” question is asking you to state what you would like
the court to do. | cannot tell you the words to use, but you should write
there in your own words what you want the court to do. If you have any
questions about the kind of relief that is available to you in your situation,
you should consult an attorney.

12



V. Resources

There are many resources available to court employees, both in and out of the courthouses,
to assist them in serving the public. When confronted with a difficult question or one in which
the answer is not known, the court employee should refer to the guidelines contained in this
manual and/or consult with a supervisor. If the supervisor is unavailable, court employees
should reach out to a court attorney within their facility for guidance. The Court Operations
Manuals are another resource and are available on-line. Of course, where the court user is
clearly seeking legal advice, court employees should suggest that the court user consult with an
attorney.

If a court user is seeking general information about a specific area of law, the court
employee can refer the litigant to a number of web sites that contain this information. These
web sites include:

. New York State Unified Court System, CourtHelp, www.nycourthelp.gov
(web site for self-represented litigants, including frequently asked questions and
official court forms).

. New York State Bar Association, Legal Ease Pamphlet Series,
www.nysba.org/Content/NavigationMenu/Public_Resources/
Educational_Pamphlets/Educational_Services.htm (pamphlets in English and
Spanish on a wide range of topics, including adoption, divorce and the right to

appeal).

. LawHelp, www.lawhelp.org (a web site designed to assist low-income New
Yorkers find legal resources. Contains self-help information on a wide range of
topics.)

If the court has prepared informational brochures or fact sheets, these materials should be
placed in an easily accessible area for distribution. The court employee also can refer court users
to the local Public Access Law Library (there is one in each county). At these libraries, the court
user can obtain assistance from the librarians to locate specific legal resources. Many of these
libraries also have public access terminals which allow the litigants to do on-line legal research.

If the court user needs a referral to an attorney, the court employee can provide the number
of the local bar association (if they have a referral service) or the New York State Bar
Association Lawyer Referral and Information Service (800-342-3661). For litigants who say
they cannot afford the services of an attorney, staff should provide the telephone number of the
local legal services program. If the court does not have the information, the person should be
referred to LawHelp (www.lawhelp.org/ny), a web site searchable by zip code for legal services
throughout New York State.

13



In addition, an on-line data base exists for court users seeking information for Nassau and
Suffolk counties. Community Resource Database of Long Island, www.crdli.org, provides legal
services, social services, and resource information on over 12,000 agencies in Nassau and
Suffolk counties.

If it appears that mediation, arbitration or other dispute resolution options are more
appropriate than the court process, the court employee can refer the court user to the local
Community Dispute Resolution Center. Appendix C of this manual contains a list of these
Centers (there is one in each county).

14



V1. Communication Skills

While it is critical to be able to distinguish between legal information and legal advice, it
also is important to develop the necessary communication skills to ensure that the requested
legal information is provided to court users.

In the courthouse, communication generally occurs in an atmosphere in which both the court
employee and the court user are under stress. Such a situation is ripe for conflict and
misunderstanding to occur. To avoid this, it is important to take a step back and examine the
situation from the court user’s point of view. Court processes and procedures can be confusing,
particularly to those unfamiliar with the courts. The use of “legalese,” jargon or acronyms can
present a bar to understanding. Court staff should use “plain English” when communicating
with court users, particularly the self-represented.

Some court users are non-English dominant. Many courts have court interpreter employees
who can assist in communicating the legal information being sought. To the extent possible,
interpreters should be used to ensure that the requested information is provided and understood.

For a communication to be successful five basic elements should be taken into
consideration: the listener; the speaker; the language; the environment; and feedback.

. The Listener: Communication starts with listening. Good listening
encompasses more than lending an ear, it involves body language and feedback.

. The Speaker: As holders of the information being sought, it is important for
court staff to ensure there is understanding and not leave it to the court user to
interpret the words.

. The Language: The language chosen by court staff should be simple, clear and
specific. Legal terms, acronyms and jargon should be avoided.

. The Environment: Distractions add to the challenge of providing technical and
precise legal information. It is essential to focus on the legal information being
sought.

. Feedback: Checking for understanding ensures that the legal information being

provided is understood by the court user.

15



VIl. Conclusion

Achieving the Unified Court System’s goal of ensuring equal access to justice for all is an
important undertaking. Essential to this work are the willingness and ability of court staff to
provide helpful information to court users. Performing this task without giving prohibited legal
advice can be challenging given the day-to-day pressures of New York State’s busy courthouses.
An understanding of the principles, rules and examples contained in this manual can help. The
experience, expertise and ongoing commitment to public service of the Unified Court System’s
staff provide the best assurance of success.

16



APPENDIX A



CONFIDENTIAL RECORDS UNDER NEW YORK LAW

Criminal Cases

Statutory Authority

Sealed Records in Criminal Cases which end
Favorably to the Accused

CPL 160.50

Grand Jury Minutes

CPL 190.24(4); Penal Law 215.70

Mental Health Records Submitted in Connection
with Court Proceedings

CPL 330.20; Mental Hygiene Law Articles 9, 15;
Mental Hygiene Law § 33.130)

Probation Reports and Pre-Sentence Memoranda CPL 390.50
Sealed Records in which the Defendant is CPL 720.35(2)
Adjudicated a Youthful Offender

Sealed Records of Criminal Cases Against a CPL 725.15

Juvenile Offender that are Removed to the Family
Court

Court Records that Might Identify the Victim in Sex
Offense Cases

Civil Rights Law § 50-b

Orders of Commitment of Mentally 11l Inmates

Correction Law § 402

Defendant Criminal History Records

42 U.S.C. § 3789g(b); 28 CFR Part 20

Alcohol and Drug Treatment Records

42 CFR Part 2.31 et seq.

Criminal Court Sex Offender Registry Forms

Correction Law § 168-b

Family and Matrimonial Matters

Statutory Authority

Records of Adoption Proceedings

Domestic Relations Law § 114

Information in Matrimonial Proceedings

Domestic Relations Law § 235

Records of Family Court Proceedings (not Open to
Indiscriminate Public Inspection)

Family Ct Act § 166

Sealed Records in Juvenile Delinquency
Proceedings upon Termination of an Action in
Favor of the Respondent

Family Ct Act § 375.1

Miscellaneous Cases

Statutory Authority

Performance Evaluations in Personnel Records of
Police Officers, Firefighters and Correction Officers

Civil Rights Law § 50-a

Attorney Disciplinary Proceedings

Judiciary Law § 90.10

Records that Identify Jurors

Judiciary Law § 509(a)
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REFERRAL SOURCES FOR COMPLAINTS

Judges

To file a complaint against a judge, the complainant may contact: the Administrative Judge
for the court in which the judge is assigned; the Office of the Inspector General; or the State

Commission on Judicial Conduct.

Administrative Judges Inside New York City

Bronx County

Hon. Barry Salman
Bronx County Supreme Court
Civil Branch

851 Grand Concourse, 8th Floor

Bronx, NY 10451
718-590-3942

Hon. John P. Collins
The Hall of Justice
265 East 161 Street
Bronx, NY 10451
718-618-3000

Kings County

-Vacant-

Kings County Supreme Court
Civil Branch

360 Adams Street

Brooklyn, NY 11201
347-296-1200

Hon. Priscilla Hall

Kings County Supreme Court
Criminal Branch

320 Jay Street

Brooklyn, NY 11201
347-296-1000

New York County

Hon. Jacqueline W. Silbermann
New York County Supreme Court
Civil Branch

60 Centre Street, Room 611

New York, NY 10007
646-386-3900

Hon. Michael Obus

New York County Supreme Court
Criminal Branch

100 Centre Street, 17" Floor

New York, NY 10013
646-386-4051

Queens County

Hon. Jeremy Weinstein
Queens County Supreme Court
Civil Branch

88-11 Sutphin Blvd. Room 321
Jamaica, NY 11435
718-298-1100

-Vacant-

Queens County Supreme Court
Criminal Branch

125-01 Queens Blvd.

Kew Gardens, NY 11415
718-298-1555

20

Richmond County

Hon. Phillip Minardo

Richmond County Supreme Court
18 Richmond Terrace

Staten Island, NY 10301
718-390-8670

Citywide Administration

Hon. Fern Fisher

Civil Court, City of New York
111 Centre Street, Room 1240
New York, NY 10013
646-386-5400

Hon. Juanita Bing Newton
Criminal Court, City of New York
100 Centre Street, Room 539

New York, NY 10013
646-386-4700

Hon. Joseph M. Lauria

Family Court, City of New York
60 Lafayette Street, Room 11A
New York, NY 10013
646-386-5190



Administrative Judges Outside
New York City

Hon. George B. Ceresia, Jr.

Third District Administrative Office

40 Steuben Street, 6™ Floor
Albany, New York 12207
518-285-8300

Hon. Judith F. O'Shea
Sixth District

203 Lake Street

P.O. Box 588

Elmira, NY 14902-0588
607-737-3560

Hon. Francis A. Nicolai

Ninth District

Westchester County Courthouse
111 Dr. M.L. King, Jr., Blvd.
White Plains, NY 10601
914-995-4100

Hon.Vito C. Caruso

Fourth District

612 State Street

Schenectady, New York 12305
518-285-8415

Hon. Thomas M. VanStrydonck
Seventh District

Hall of Justice, Room 545

99 Exchange Boulevard
Rochester, NY 14614
585-428-2885

Hon. Anthony Marano
Nassau County

Supreme Court Building
100 Supreme Court Drive
Mineola, NY 11501
516-571-2684

Unified Court System, Office of the Inspector General

Office of the Inspector General

(investigates allegations of misconduct and

misfeasance)

Office of Court Administration
25 Beaver Street

New York, NY 10004
646-386-3500

Hon. James C. Tormey, |11
Fifth District

Onondaga County Courthouse
401 South Montgomery Street
Syracuse, NY 13202
315-671-1100

Hon. Sharon S. Townsend
Eight District

Supreme Court Chambers
92 Franklin Street
Buffalo, NY 14202
716-845-2502

Hon. H. Patrick Leis
Suffolk County

400 Carleton Avenue
P.O. Box 9080

Central Islip, NY 11722
631-853-5368

Special Inspector General for Bias Matters

(investigates allegations of bias or discrimination)

Office of Court Administration

25 Beaver Street

New York, NY 10004

646-386-3500

(877) 2-END-BIAS (Toll Free)



State Commission on Judicial Conduct

WwWw.scjc.state.ny.us

New York City Location
(Main Office)

61 Broadway

New York, NY 10006
212-809-0566

Attorneys

First Department

Albany Location

Corning Tower, Suite 2301
Empire State Plaza
Albany, NY 12223

518-474-5617

Departmental Disciplinary Committee

(1 & 12" Judicial Districts)

Supreme Court, Appellate Division

61 Broadway - 2nd Floor
New York, NY 10006
212-401-0800

Second Department

Grievance Committee for
the Second and Eleventh
Judicial Districts

Renaissance Plaza

335 Adams Street, Suite 2400
Brooklyn, NY 11201
718-923-6300

Third Department

Grievance Committee for
the Ninth Judicial Districts

399 Knollwood Road,
Suite 200

White Plains, NY 10603
914-949-4540

Committee on Professional Standards
for the Third, Fourth and Sixth Judicial Districts

40 Steuben Street, Suite 502
Albany, NY 12207
518-285-8350

Fourth Department

Grievance Committee for
the Fifth Judicial District
Syracuse Square

224 Harrison Street,

Suite 408

Syracuse, NY 13202
315-471-1835

Grievance Committee for
the Seventh Judicial District
50 East Avenue, Suite 404

Rochester, NY 14604
585-530-3180

Rochester Location
400 Andrews Street
Rochester, NY 14604
585-232-5756

Grievance Committee for
the Tenth Judicial District
150 Motor Parkway,

Suite 102

Hauppauge, NY 11788

631-231-3775

Grievance Committee for the
Eight Judicial District
438 Main Street, Suite 800

Buffalo, NY 14202
716-845-3630



Court Personnel

To file a complaint against a court employee, the complainant may contact: the Chief Clerk
of the court in which the employee works (inside New York City); the District Executive in
charge of the court in which the employee works (outside New York City); or the Office of the

Inspector General.

Chief Clerks Inside New York City

Bronx County

Tracy Pardo

Civil Branch

851 Grand Concourse
Bronx, NY 10451
718-590-3985

Steven Clark
Criminal Branch
265 East 161 Street
Bronx, NY 10451
718-618-3000

Kings County
Thomas Kilfolye
Civil Branch

360 Adams Street
Brooklyn, NY 11201
347-296-1800

James Imperatrice
Criminal Branch
360 Adams Street
Brooklyn, NY 11201
347-296-1100

Queens County
Anthony D’Angelis

88-11 Sutphin Boulevard

Jamaica, NY 11435
718-298-1150

Richmond County
Joseph Como

18 Richmond Terrace - Rm. 303
Staten Island, NY 10301

718-390-5351

New York County

John Werner

Civil Branch

60 Centre Street

New York, NY 10007
646-386-3001

Alan Murphy
Criminal Branch

100 Centre Street
New York, NY 10013
646-386-3900

Civil Court of the City of New York

Jack Baer

111 Centre Street
New York, NY 10013
646-386-5409

Criminal Court of the City of New York
William Etheridge

100 Centre Street

New York, NY 10013

646-386-4600

Family Court of the City of New York
James Kenny

60 Lafayette Street

New York, NY 10013

646-386-5163




District Executives Outside New York City

Third Judicial District
Felicia LaReau, Esqg.
Administrative Office

40 Steuben Street, 6 Floor
Albany, NY 12207
518-285-8300

Sixth District

G. Russell Oechsle
Administrative Office
State Office Building
44 Hawley Street
Binghamton, NY 13901
607-721-8541

Ninth District

Tomme Berg, Esq.
Administrative Office
County Courthouse

111 Dr. Martin Luther King, Jr. Blvd.

11th Floor
White Plains, NY 10601
914-995-4100

Fourth Judicial District
Sherry Barnum
Administrative Office

65 South Broadway, Suite 101
Saratoga Springs, NY 12866
518-587-3019

Seventh District

Harry Salis
Administrative Office
Hall of Justice, Room 406
99 Exchange Boulevard
Rochester, NY 14614
585-454-4242

Suffolk County

Thomas F. Lorito
Administrative Office

400 Carlton Avenue - 7th Floor
P.O. Box 9080

Central Islip, NY 11722
631-853-7742

Unified Court System, Office of the Inspector General

Fifth Judicial District
Michael Klein, Esq.
Administrative Office
Onondaga County Building
600 South State Street
Syracuse, NY 13202
315-671-2111

Eighth District

Andrew Isenberg, Esg.
Administrative Office

92 Franklin Street, 3" Floor
Buffalo, NY 14202
716-845-2505

Nassau County

Paul Lamanna, Esg.
Administrative Office
100 Supreme Court Drive
Mineola, NY 11501
516-571-3542

Office of the Inspector General

(investigates allegations of misconduct and
misfeasance)

Office of Court Administration
25 Beaver Street

New York, NY 10004
646-386-3500

Special Inspector General for Bias Matters
(investigates allegations of bias or discrimination)
Office of Court Administration

25 Beaver Street

New York, NY 10004

646-386-3500

(877) 2-END-BIAS (Toll Free)



APPENDIX C



NYS Community Dispute Resolution Centers
New York State Unified Court System, Division of Court Operations
Office of Alternative Dispute Resolution & Court Improvement Programs

Albany County

Mediation Matters

Community Dispute Resolution Program
Peter Glassman, Executive Director
10 Russell Road

2nd Floor

Albany, NY 12206

Phone: (518) 446-0356

FAX: (518)446-0379

Web-site: www.mediationmatters.org
Site Contact: Peter Glassman
E-mail: Peter@mediationmatters.org

Allegany County
Child and Family Services
Center for Resolution and Justice
Eugene Meeks, President/CEO
112 West State Street
Olean, NY 14760
Phone: (716) 373-5133
FAX: (716) 373-3787
Web-site: www.cfsbny.org/
Site Contact: Luci La Venture
E-mail: llaventure@cfsbny.org

Bronx County

Institute for Mediation and Conflict Resolution
Community Dispute Resolution Program
Stephen Slate, Executive Director
384 East 149th St., Suite 330
Bronx, NY 10455

Phone: (718) 585-1190
FAX: (718)585-1962

Site Contact: Stephen Slate
E-mail: seslate@yahoo.com

Broome County

ACCORD, A Center for Dispute Resolution
Community Dispute Resolution Program
Richard Squire, Executive Director

30 West State St., 2nd Floor

Binghamton, NY 13901

Phone: (607) 724-5153

FAX: (607) 724-0059

Site Contact: Richard Squire

E-mail: rsquire@accordny.com

98 Niver Street, Cohoes, NY 12047
(518) 238-4351 / FAX: (518) 238-2951
Web: www.nycourts.gov/ip/adr
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Cattaraugus County
Child and Family Services
Center for Resolution and Justice
Eugene Meeks, President/CEO
112 West State Street
Olean, NY 14760
Phone: (716) 373-5133
FAX: (716) 373-3787
Web-site: www.cfsbny.org/
Site Contact: Luci La Venture
E-mail: llaventure@cfsbny.org

Cayuga County

Center for Dispute Settlement
Community Dispute Resolution Program
Sherry Walker-Cowart, Executive Director
95 Genesee Street, 2nd Floor

Auburn, NY 13021

Phone: (315) 252-4260

FAX: (315) 252-4290

Web-site: www.cdsadr.org

Site Contact: Pat Levin

E-mail: plevin@cdsadr.org

Chautaugua County
Child and Family Services
Center for Resolution and Justice
Eugene Meeks, President/CEO
Municipal Building
200 E. Third Street, 4th Floor
Jamestown, NY 14701
Phone: (716) 483-7774
FAX: (716)483-7615
Web-site: www.cfsbny.org/
Site Contact: Kristin Wright
E-mail: kwright@cfsbny.org

Chemung County

Community Dispute Resolution Center
Community Dispute Resolution Program
Judith A. Saul, Executive Director

215 East Church St., Suite 204

Elmira, NY 14901

Phone: (607) 734-9087

FAX: (607)735-9828

Web-site: www.cdrc.org

Site Contact: Paula Smetanka

E-mail: smetanka@cdrc.org

Chenango County

Catholic Charities of Delaware and Otsego
Counties

Dispute Resolution Center

Kathie Greenblatt, Executive Director

Eaton Center, 26 Conkey Avenue

Norwich, NY 13815

Phone: (607) 336-1982

FAX: (607) 336-5330

Site Contact: Jennifer Morris

E-mail: jmorris38@frontiernet.net

Clinton County

Rural Law Center of New York

North Country Conflict Resolution Services
Susan Patnode, Executive Director

22 U.S. Oval, Suite 201

Plattsburgh, NY 12903

Phone: (518) 324-5144

FAX: (518) 324-5142

Site Contact: Michele Bowen

E-mail: nccrs2@wnylc.com

Columbia County

Common Ground Dispute Resolution
Community Dispute Resolution Program
Dawn Wallant, Executive Director

518 Warren Street

1st Fl., Rear Office

Hudson, NY 12534

Phone: (518) 828-0047

FAX: (518) 943-6241

Web-site: www.commongroundinc.org/

Site Contact: Joyce Reeve
E-mail: jreeve@commongroundinc.org

Cortland County

New Justice Conflict Resolution Services
Community Dispute Resolution Program
John McCullough, Executive Director

McNeil Building

17 Main St., Suite 412

Cortland, NY 13045

Phone: (607) 753-6952

FAX: (607) 753-6579

Site Contact: Jessica Morley

E-mail: njco05@dreamscape.com



Delaware County

Catholic Charities of Delaware and Otsego
Counties

Dispute Resolution Center

Kathie Greenblatt, Executive Director

P.O.Box 7

Delhi, NY 13753

Phone: (607) 746-6351

FAX: (607)431-9303

Site Contact: Jennifer Morris

E-mail: jmorris38@frontiernet.net

Dutchess County

Mediation Center of Dutchess County
Community Dispute Resolution Program
Jody Miller, Executive Director

Family Partnership Building

29 North Hamiliton St.

Poughkeepsie, NY 12601

Phone: (845) 471-7213

FAX: (845)471-7264

Web-site: www.dutchessmediation.org

Site Contact: Jody Miller

E-mail: jomiller@dutchessmediation.org

Erie County

Child and Family Services
Center for Resolution and Justice
Eugene Meeks, President/CEO
625 Delaware Avenue

Suite 300

Buffalo, NY 14202

Phone: (716) 362-2323

FAX: (716) 362-2324
Web-site: www.cfsbny.org/
Site Contact: Julie Loesch
E-mail: jloesch@cfsbny.org

Essex County

Rural Law Center of New York
North Country Conflict Resolution Services
Susan Patnode, Executive Director
Town Hall, Town of North Elba

301 Main Street

Lake Placid, NY 12946

Phone: (518) 523-0102

FAX: (518) 523-0107

Site Contact: Judith Good

E-mail: nccrs4@wnylc.com
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Franklin County

Rural Law Center of New York

North Country Conflict Resolution Services
Susan Patnode, Executive Director

213 West Main Street

Malone, NY 12953

Phone: (518) 483-8080

FAX: (518)483-4395

Site Contact: Stephan Dufresne

E-mail: stefan@rurallawcenter.org.com

Fulton County

Catholic Charities of Fulton and Montgomery

Counties

Tri-County Mediation Program

John Nasso, Executive Director

1 Kimball Street

Amsterdam, NY 12010

Phone: (518) 842-4202

FAX: (518) 842-4245

Site Contact: Myra Gonzalez

E-mail: cvazquez@catholiccharitiesmc.org

Genesee County

Child and Family Services
Center for Resolution and Justice
Eugene Meeks, President/CEO
Genesee County Courts Building
One West Main Street

Batavia, NY 14020

Phone: (585) 344-2580

FAX: (585) 344-8520

Web-site: www.cfsbny.org/

Site Contact: Cheryl Robinson
E-mail: cwrobins@courts.state.ny.us

Greene County

Common Ground Dispute Resolution
Community Dispute Resolution Program
Dawn Wallant, Executive Director

11 William St. Suite 2

Catskill, NY 12414

Phone: (518) 943-0523

FAX: (518)943-6241

Web-site: www.commongroundinc.org/
Site Contact: Dawn Wallant

E-mail: dwallant@commongroundinc.org

Hamilton County

Rural Law Center of New York
North Country Conflict Resolution Services
Susan Patnode, Executive Director
Speculator Village Hall

Elm Lake Road, P.O. Box 471
Speculator, NY 12164

Phone: (518) 548-3000

FAX: (518) 548-3230

Site Contact: Toni Morrison
E-mail: nccrs5@wnylc.com

Herkimer County

Catholic Charities of Herkimer County
Community Dispute Resolution Program
Terry Leonard, Executive Director

61 West St.

llion, NY 13357

Phone: (315) 894-9917

FAX: (315) 894-6313

Site Contact: Michael Kapala

E-mail: mkapala@cnymail.com

Jefferson County

Resolution Center of Jefferson and Lewis
Counties

Community Dispute Resolution Program
Linya Bell, Executive Director

200 Washington Street

Suite 207

Watertown, NY 13601

Phone: (315) 785-0333

FAX: (315) 785-0322

Web-site: www.resolution-center.org

Site Contact: Sarah Barker

E-mail: sbarker@resolution-center.net

Kings County

Safe Horizon

Community Dispute Resolution Program
Gordon Campbell, Chief Executive Officer
210 Joralemon Street, Room 618
Brooklyn, NY 11201

Phone: (718) 834-6671

FAX: (718) 834-6681

Web-site: www.safehorizon.org

Site Contact: Lisa Cohen

E-mail: Icohen@safehorizon.org



Lewis County

Resolution Center of Jefferson and Lewis
Counties

Community Dispute Resolution Program
Linya Bell, Executive Director

7630 Rear North State Street

Lowville, NY 13367

Phone: (315) 376-7991

FAX: (315) 376-7991

Web-site: www.resolution-center.org

Site Contact: Sarah Barker

E-mail: sbarker@resolution-center.net

Livingston County

Center for Dispute Settlement
Community Dispute Resolution Program
Sherry Walker-Cowart, Executive Director
6 Court Street

Geneseo, NY 14454

Phone: (585) 243-7007

FAX: (585)243-7006

Web-site: www.cdsadr.org

Site Contact: Letitia Rosenthal

E-mail: Irosenthal@cdsadr.org

Madison County

New Justice Conflict Resolution Services
Community Dispute Resolution Program
John McCullough, Executive Director

121 Oneida Street, POB 365

Oneida, NY 13421

Phone: (315) 361-4438

FAX:

Site Contact: Jim Wood

E-mail: njma06@centralny.twcbc.com

Monroe County

Center for Dispute Settlement
Community Dispute Resolution Program
Sherry Walker-Cowart, Executive Director
Reynolds Arcade

16 E. Main Street, Suite 800

Rochester, NY 14614

Phone: (585) 546-5110

FAX: (585) 546-4391

Web-site: www.cdsadr.org

Site Contact: Sherry Walker-Cowart
E-mail: swalker-cowart@cdsadr.org
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Montgomery County

Catholic Charities of Fulton and Montgomery
Counties

Tri-County Mediation Program

John Nasso, Executive Director

1 Kimball Street

Amsterdam, NY 12010

Phone: (518) 842-4202

FAX: (518) 842-4245

Site Contact: Myra Gonzalez

E-mail: cvazquez@catholiccharitiesmc.org

Nassau County

Education and Assistance Corporation
Mediation Alternative Project
Lance Elder, Chief Executive Officer
175 Fulton Avenue, Suite 400
Hempstead, NY 11550

Phone: (516) 489-7733

FAX: (516) 789-7532

Web-site: www.eacinc.org

Site Contact: Linda Barlow

E-mail: linda.barlow@eacinc.org

New York County

Safe Horizon

Community Dispute Resolution Program
Gordon Campbell, Chief Executive Officer
346 Broadway, Suite 400W

New York, NY 10013

Phone: (212) 577-1740

FAX: (212) 406-2637

Web-site: www.safehorizon.org

Site Contact: Gene Johnson

E-mail: gjohnson@safehorizon.org

New York County

Washington Heights - Inwood Coalition
Mediation Program

John Swauger, Executive Director

652 West 187th Street

New York, NY 10033

Phone: (212) 781-6722

FAX: (212) 740-8509

Site Contact: Mary Gratereaux

E-mail: whic.mediation@verizon.net

Niagara County

Child and Family Services
Center for Resolution and Justice
Eugene Meeks, President/CEO
1721 Military Road

Niagara Falls, NY 14304
Phone: (716) 297-3083

FAX: (716) 297-6285
Web-site: www.cfsbny.org/
Site Contact: Lana Redell
E-mail: Iredell@cfsbny.org

Oneida County

Peacemaker Program

Community Dispute Resolution Program
Brenda Episcopo, Executive Director

United Way Building

270 Genesee Street

Utica, NY 13502

Phone: (315) 724-1718

FAX: (315) 724-1375

Web-site: www.thepeacemakerprogram.org
Site Contact: Brenda Episcopo

E-mail: brenda@thepeacemakerprogram.org

Onondaga County

New Justice Conflict Resolution Services
Community Dispute Resolution Program
John McCullough, Executive Director

1153 West Fayette St.

Syracuse, NY 13204

Phone: (315) 471-4676

FAX: (315)475-0769

Site Contact: Nancy Phillips

E-mail: njm001@dreamscape.com

Ontario County

Center for Dispute Settlement
Community Dispute Resolution Program
Sherry Walker-Cowart, Executive Director
120 North Main Street #45

Canandaigua, NY 14424

Phone: (585) 396-0840

FAX: (585) 396-5934

Web-site: www.cdsadr.org

Site Contact: Edward Pevear

E-mail: epevear@cdsadr.org



Orange County
Dispute Resolution Center, Inc.
Community Dispute Resolution Program
Roz Magidson, Executive Director
14 Scotchtown Rd., POB 510
Goshen, NY 10924
Phone: (845) 294-8082
FAX: (845)294-7428
Web-site: www.drcservices.org
Site Contact: Donna Ramlow
E-mail: donnar@drcservices.org

Orleans County

Child and Family Services
Center for Resolution and Justice
Eugene Meeks, President/CEO
Genesee County Courts Facility
One West Main Street

Batavia, NY 14020

Phone: (585) 344-2580

FAX: (585) 344-8520

Web-site: www.cfsbny.org/

Site Contact: Cheryl Robinson
E-mail: cwrobins@courts.state.ny.us

Oswego County

New Justice Conflict Resolution Services
Community Dispute Resolution Program
John McCullough, Executive Director

161B West First Street

Oswego, NY 13126

Phone: (315) 343-8370

FAX: (315) 343-8369

Site Contact: Elisabeth Hirsch

E-mail: njosO4@dreamscape.com

Otseqo County
Catholic Charities of Delaware and Otsego
Counties
Dispute Resolution Center
Kathie Greenblatt, Executive Director
176 Main Street
Oneonta, NY 13820
Phone: (607) 432-0061
FAX: (607)746-7085
Site Contact: Jennifer Morris
E-mail: jmorris38@frontiernet.net
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Putham County

Dispute Resolution Center, Inc.
Community Dispute Resolution Program
Roz Magidson, Executive Director
34 Gleneida Avenue

Suite 200

Carmel, NY 10512

Phone: (845) 225-9555

FAX: (845) 225-9568

Web-site: www.drcservices.org

Site Contact: Cari Young

E-mail: cariy@drcservices.org

Rensselaer County
Mediation Matters

Community Dispute Resolution Program
Peter Glassman, Executive Director
258 Broadway

Troy, NY 12180

Phone: (518) 687-0056

FAX: (518) 687-0059

Web-site: www.mediationmatters.org
Site Contact: Leo Levy

E-mail: Leo@mediationmatters.org

Richmond County

New York Center for Interpersonal
Development

Community Dispute Resolution Program
Dominick Brancato, Executive Director

130 Stuyvesant Place, 5th Fl.

Staten Island, NY 10301

Phone: (718) 815-4557

FAX: (718) 876-6068

Site Contact: Candace Gonzalez

E-mail: cgonzalez@nycid.org

Rockland County

VCS

Community Dispute Resolution Program
Deborah Murnion, Executive Director

77 South Main St.

New City, NY 10956

Phone: (845) 634-5729

FAX: (845) 634-7839

Site Contact: Myrnia Bass-Hargrove

E-mail: mbasshargrove@
volunteercounselingservice.org

Saratoga County

Mediation Matters

Community Dispute Resolution Program
Peter Glassman, Executive Director
480 Broadway, LL-32

Saratoga Springs, NY 12866

Phone: (518) 584-6361

FAX: (518) 583-9659

Web-site: www.mediationmatters.org
Site Contact: Sarah Rudgers-Tysz
E-mail: sarahrt@mediationmatters.org

Schenectady County

Citizens for Law, Order and Justice of
Schenectady

Community Dispute Resolution Program
Laura Zeliger, Executive Director

144 Barrett St.

Schenectady, NY 12305

Phone: (518) 346-1281

FAX: (518) 346-1311

Site Contact: Laura Zeliger

E-mail: Izeliger@laworderjustice.org

Schoharie County

Catholic Charities of Fulton and Montgomery
Counties

Tri-County Mediation Program
John Nasso, Executive Director
PO Box 507

434 Main Street

Schoharie, NY 12157

Phone: (518) 295-6010

FAX: (518)295-6013

Site Contact: Carol Quinn

E-mail: mediation@catholiccharitiesmc.org

Schuyler County

Community Dispute Resolution Center
Community Dispute Resolution Program
Judith A. Saul, Executive Director

208 Broadway

Montour Falls, NY 14865

Phone: (607) 535-7637

FAX: (607)535-4443

Web-site: www.cdrc.org

Site Contact: Paula Smetanka

E-mail: smetanka@cdrc.org



Seneca County

Center for Dispute Settlement
Community Dispute Resolution Program
Sherry Walker-Cowart, Executive Director
48 West Williams Street

Waterloo, NY 13165

Phone: (315) 539-4570

FAX: (315)539-4571

Web-site: www.cdsadr.org

Site Contact: Pat Levin

E-mail: plevin@cdsadr.org

St. Lawrence County
Rural Law Center of New York

North Country Conflict Resolution Services

Susan Patnode, Executive Director
72 Main Street

Suite 201

Massena, NY 13662

Phone: (315) 769-2500

FAX: (315) 769-2525

Site Contact: Diana Dufresne

E-mail: diana@rurallawcenter.org.com

Steuben County
Center for Dispute Settlement
Community Dispute Resolution Program
Sherry Walker-Cowart, Executive Director
82 Main Street
Hornell, NY 14843
Phone: (607) 324-9887
FAX: (607)281-1283
Web-site: www.cdsadr.org
Site Contact: Angela Whitfield
E-mail: awhitfield@cdsadr.org

Suffolk County
Education and Assistance Corporation

Mediation Alternative Project
Lance Elder, Chief Executive Officer
22 Lawrence Avenue, suite 200
Smithtown, NY 11787

Phone: (631) 265-0490

FAX: (631) 265-0831

Web-site: www.eacinc.org

Site Contact: Linda Barlow

E-mail: linda.barlow@eacinc.org
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Sullivan County

Dispute Resolution Center, Inc.
Community Dispute Resolution Program
Roz Magidson, Executive Director
63 Liberty Street

POB 786

Monticello, NY 12701

Phone: (845) 794-3377

FAX: (845)796-2913

Web-site: www.drcservices.org

Site Contact: Kathy Kreiter

E-mail: kathyk@drcservices.org

Tioga County

ACCORD, A Center for Dispute Resolution

Community Dispute Resolution Program
Richard Squire, Executive Director

32 Lake St.

Owego, NY 13827

Phone: (607) 687-1700

FAX: (607) 687-8266

Site Contact: Barbara Bohling

E-mail: accord990@stny.rr.com

Tompkins County
Community Dispute Resolution Center

Community Dispute Resolution Program
Judith A. Saul, Executive Director

120 West State St

lthaca, NY 14850

Phone: (607) 273-9347

FAX: (607)275-9225

Web-site: www.cdrc.org

Site Contact: Judith A. Saul

E-mail: saul@cdrc.org

Ulster County

Dispute Resolution Center, Inc.
Community Dispute Resolution Program
Roz Magidson, Executive Director
25 Lucas Ave., 2nd Floor

PO Box 3074

Kingston, NY 12402

Phone: (845) 331-6136

FAX: (845) 331-6021

Web-site: www.drcservices.org

Site Contact: Eileen Rowley
E-mail: eileenr@drcservices.org

Warren County
Mediation Matters
Community Dispute Resolution Program
Peter Glassman, Executive Director
Municipal Ctr., 1340 Rt.9
Lake George, NY 12845
Phone: (518) 761-7674
FAX: (518) 761-6230
Web-site: www.mediationmatters.org
Site Contact: Sarah Rudgers-Tysz
E-mail: sarahrt@mediationmatters.org

Washington County
Mediation Matters
Community Dispute Resolution Program
Peter Glassman, Executive Director
Municipal Ctr. 1340 Rte 9
Lake George, NY 12845
Phone: (518) 761-7674
FAX: (518) 761-6230
Web-site: www.mediationmatters.org
Site Contact: Sarah Rudgers-Tysz
E-mail: sarahrt@mediationmatters.org

Wayne County
Center for Dispute Settlement
Community Dispute Resolution Program
Sherry Walker-Cowart, Executive Director
54 Broad St., Rm 304
Hall of Justice
Lyons, NY 14489
Phone: (315) 946-7500
FAX: (315) 946-5461
Web-site: www.cdsadr.org
Site Contact: Nancy Smith
E-mail: nsmith@cdsadr.org

Westchester County
CLUSTER

Community Dispute Resolution Program
Toni Volchok, Executive Director

20 South Broadway, Suite 501

Box 1248

Yonkers, NY 10702

Phone: (914) 963-6500

FAX: (914) 963-4566

Site Contact: Jenny Besch

E-mail: jenbesch@aol.com



Wyoming County
Child and Family Services
Center for Resolution and Justice
Eugene Meeks, President/CEO
112 West State St.
Olean, NY 14760
Phone: (585) 344-2580
FAX: (585) 344-8520
Web-site: www.cfsbny.org/
Site Contact: Luci La Venture

E-mail: llaventure@cfsbny.org

Yates County
Center for Dispute Settlement
Community Dispute Resolution Program
Sherry Walker-Cowart, Executive Director
Yates County Court House
415 Liberty Street
Penn Yann, NY 14527
Phone: (315) 531-3409
FAX: (315) 536-2389
Web-site: www.cdsadr.org
Site Contact: Cindy Allen
E-mail: callen@cdsadr.org
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