



































APPENDIX



Public Access Law Library Usage Statistics

1995 - 2009
Total In- Total Web or
Self- Person Telephone Web Telephone
Court Attorneys Represented Unidentified Usage Reference  Reference Reference Grand Total

1995-1996 386 704 804 ~ 731 2625 n/a n/a 0 2625
1996-1997 570 1152 2065 903 4690 n/a n/a 0 4690
1997-1998 451 1449 2126 1149 5175 n/a n/a 0 5175
1998-1999 384 1390 3406 1614 6794 n/a n/a 0 6794
1999-2000 395 1549 4259 1430 7633 n/a n/a 0 7633
2000-2001 245 1399 3816 1303 6763 n/a n/a 0 6763
2001-2002 n/a n/a n/a n/a 0 n/a n/a 0 0
2002-2003* 140 1157 2861 863 5021 4232 4 4236 9257
2003-2004 277 1174 2958 1029 5438 6350 24 6374 11812
2004-2005 401 1254 2655 1104 5414 7572 53 7625 13039
2005-2006 332 1460 3394 1128 6314 8836 46 8882 15196
2006-2007 592 1817 3187 3187 8783 10520 75 10595 19378
2007-2008 1163 1846 2892 617 6518 11146 20 11166 17684
2008-2009 734 1667 3114 654 6169 24142* 131 24273 30442
Total for 1995-

2009 6070 18018 37537 15712 77337 72798 353 73151 150488

* Telephone Reference: 08/01/02-03/31/03
Web Reference: 10/01/02-03/31/03

**In March 2009, the NYS Office of Court Administration placed a pre-recorded message on the 800 COURTNY
telephone line for two and a half days due to a weather condition caused by a snow storm. Phone statistics
provided by the Office of Court Administration.
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Library User Statistics
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Telephone Statistics
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