






















IN OWN VOICES 

A Reason for Hope 

The first time I was able to walk to the kitchen to 
make my own breakfast was a cause for celebra­
tion. My husband bought flowers and put them on 
the table. 'Nhen I would sit down to eat. I would 
see them and smile; they rtlmlnded me that I 

. was alive and that 1 would get bener. 'They 'gave 
mo hope. J 1I1elofc8 oJ his Jove lor me end 
kept me going. " gave me 1I1e strength to endu", 
severe migraines, various tests. and 8 cancelled 
trip to Europe to visit my family: i wouki look at 
his flowers and remember the way he held me on 
my fU'St trip to the bathroom the day I got hit; how 

an(f he Yt.'3S; and concerned. As I 
write J;,ose words-l.feel lhe power of my love for 

' ... hun lx,!tu'1siin {(" , he.. .. k I don' know whP't 
. have done without him. He took care of me as he 

promised he WOuld the day we were married. It 
was a taste of -rOf worse" and he was very mum 
thera. UttIe by litUs, I began to dream again of ai,' 
the things I would do when I would get better. I 
would take the family tor a vacation to Scotland 
and enjoy walks in the wilderness of the Lochs, 
I would start meditating. and I would plant 8 little 
garden by the side of the house and watch my 
fIowars grow. 

Have you Ever? , 
Have you ever really worked so hard, wenllhe 
extra mile, 
Even stood on someone else's shouldBIS 
to get a closer view of ones first smile? 
Have you ever really worked so hard 10 help 8 
stranger understand, 
they do matter: can make a needed change come 
true. 
learn to have enough courage, to hold their 
heads high? 
And always remember, you matter too, 
After every rainstorm Is over, walt a whUe; the sky 
wfll always tum blue, 
And always remember. you matter too 
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{Yf' Do' The Breeze of Eplphany .•. Upon a va s 
Wings 

Dear Great 
Please help in revealing to me 
the mysteries of our exquisite, yet d1aotic, universe 
In order to share. and to refieve, 
an these complexities . 
I am your ardent servant 
I always hope to awaken with anticipation 
for your breeze, 
to provide that touch of epiphany 
to all secrets 
I desire such 

. to my saddb. ,ad wl!1Q:;. 
!fO I (sn re.lease !to . . 

becil.uS€ f'h'Srn fo OOjltlnue 
to fly like. capricious dove 
And not let these problems, 
these necessaJY lessons, 
to ever again seize me 
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APPENDIX 



Public Access Law Library Usage Statistics 
1995 - 2009 

Self-
Court Attorneys Represented 

1995-1996 386 704 804 
1996-1997 570 1152 2065 
1997-1998 451 1449 2126 
1998-1999 384 1390 3406 
1999-2000 395 1549 4259 
2000-2001 245 1399 3816 
2001-2002 nla nla nla 
2002-2003" 140 1157 2861 
2003-2004 277 1174 2958 
2004-2005 401 1254 2655 
2005-2006 332 1460 3394 
2006-2007 592 1817 3187 
2007-2008 1163 1846 2892 
2008-2009 734 1667 311 4 

Total for 1995-
2009 6070 18018 37537 

* Telephone Reference: 08/01/02-03/31/03 
Web Reference: 10/01/02-03/31/03 

Total In-
Person Telephone Web 

Unidentified Usage Reference Reference 
731 2625 nla nla 
903 4690 nla nla 
11 49 5175 nla nJa 
1614 6794 nla nJa 
1430 7633 nla nJa 
1303 6763 nla nla 
nla 0 nla nJa 
863 5021 4232 4 
1029 5438 6350 24 
1104 5414 7572 53 
1128 6314 8836 46 
3187 8783 10520 75 
617 6518 11146 20 
654 6169 24142"· 131 

15712 77337 72798 353 

*"" n March 2009. the NYS Office of Court Administration placed a pre-recorded message on the 800 COURTNY 
telephone line for two and a half days due to a weather condition caused by a snow storm. Phone statistics 
provided by the Office of Court Administration. 

Total Web or 
Telephone 
Reference Grand Total 

0 2625 
0 4690 
0 5175 
0 6794 
0 7633 
0 6763 
0 0 

4236 9257 
6374 11812 
7625 13039 
8882 15196 
10595 19378 
11166 17684 
24273 30442 

73151 150488 



400 -

350 

300 ~-

250 

200 -

150 

100 

50 

o 

Library Statistics 
2008 - 2009 
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Library User Statistics 
2008 - 2009 
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Telephone Statistics 
2008 - 2009 
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