SAMPLE QUESTIONS
The questions shown below are for illustrative purposes only. They are examples of the different
question types and formats that candidates may encounter on the multiple-choice examination.
Questions that appear on the actual examination vary in difficulty and may be easier or more difficult
than the questions illustrated below.

I.

Operational Knowledge – These questions assess applicants’ knowledge of the Rules,
Regulations and Procedures of the New York State Unified Court System including the NYS Court
Officers Rules and Procedures Manual, Criminal Procedure Law and Penal Law of the State of
New York. When answering all questions, applicants should assume they are a NYS Court Officer
-Sergeant.

SAMPLE QUESTION:
When effecting an off-duty arrest, an officer shall do all of the following except:
A.
B.
C.
D.

place individual in handcuffs.
handcuff individual and transport to courthouse.
provide and display proper identification.
hold individual and call local law enforcement.

The correct answer to the Sample Question is B.
According to CORPM 9.40 (A), a court officer shall, when effecting an off-duty arrest:
1. provide and display proper identification
2. advise the individual of the reason for the arrest
3. place the individual in handcuffs (rear)
4. search the subject in accordance with section 9.50 of the manual.
5. Remove the individual from public view, if possible
6. Advise the individual of their rights (Miranda Warnings)
7. Contact the local police and advise them of the situation.
8. Process the arrest following local arrest procedures.
9. Prepare an Unusual Occurrence Report (UF-101)
10. Notify the supervisor as soon as possible, but no later than the next business day.
Transporting the individual to the courthouse is not one of the actions a court officer should take when
effecting an off-duty arrest. Therefore, answer choice B is the correct answer.
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II. Preparing Written Material – These questions assess applicants’ ability to present information clearly
and accurately and to organize written information comprehensively.
Format A: Applicants are presented with several statements that may be included in a report. They
should evaluate each statement and decide whether or not it should be included in the “Details” section
of a report. For these questions, applicants must select the option that includes the essential information
and that organizes those statements in a clear, logical order.
SAMPLE QUESTION:
Court Officer Henderson collected the following information for an Unusual Occurrence Report:
At 1030 hours Judge Jones answered the phone in chambers. The party on the phone said to the judge,
“Take away my kids and you’re a dead man.” The judge called me into chambers to advise me of the
incident.
1.
2.
3.
4.
5.
6.
7.

I notified the operations office.
I interviewed the Judge to see if he had any idea who was on the phone.
The operations office notified the Major.
I immediately contacted the Department of Public Safety, Judicial Threat Unit.
Binghamton City PD was notified, assigned a detective and started an
investigation.
Judicial Threat Log # 2102 was assigned.
A court officer supervisor was dispatched to interview the judge and determine if the party
on the phone could be identified, was capable of carrying out the threat and if enhanced
security measures might be warranted.

Which of the following options contain the necessary/essential information, in the correct order, for the
“Details” section of an Unusual Occurrence Report?
A.
B.

1, 3, 7, 5, 6
1, 2, 4, 3

C.
D.

1, 2, 3, 7, 5, 6
1, 3, 5, 6

The correct answer to the Sample Question is A.
Choice A is the correct answer. Choice A provides all the pertinent details of the unusual occurrence
and presents them in a clear, logical order.
Choice B is not correct. Choice B on the one hand contains statements that are redundant/unnecessary
(e.g., I immediately contacted the Depart of Public Safety, Judicial Threat Unit) and on the other hand is
incomplete as it is lacking important details (e.g., contacting local PD and assigning the judicial threat a
log #).
Choice C is not correct. Choice C contains a statement that is redundant. According to protocol, when
judicial threats take place, a security supervisor interviews the judge to determine whether the threatening
individual can be identified and what measures can be implemented to protect the judge. Choice C states
that CO Henderson also interviewed the judge which is not necessary.
Choice D is not correct. Choice D is incomplete because it makes no reference to the fact that the
supervisor interviewed the judge to determine whether the threatening individual could be identified and
what measures can be implemented to protect the judge.
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Format B: For these questions, applicants must select the most appropriate/essential statements from
the list of statements below, to include in the “Details” section of a report.
SAMPLE QUESTION:
Time of Occurrence: 11:30 AM
Place:
Courtroom
Subject:
John Mathias (incarcerated defendant)
Nature:
Subject fainted while appearing before judge. EMT arrived on the scene
and assumed care. Subject was removed to Nassau University Medical
Center via ambulance. COs remained with the subject at the medical
center until relieved.
Notification:

Lt. Scott

Which of the following options most clearly, accurately, and completely, contains the most
appropriate/essential statements for the “Details” section of an Unusual Occurrence Report?
A. At T/P/O subject/incarcerated defendant was appearing with his attorney before judge. Subject fainted,
was caught and eased to the floor by COs. I notified operations that subject was unresponsive and
called for an ambulance (operator # 151). Captain and Sergeant responded to the scene to assist. At
1145 hrs, County PD officers (#1045) and (#2653) arrived on the scene. At 1148 hrs, Nassau County
Bus (#2350) EMT arrived on the scene and assumed care. Subject was removed to Nassau University
Medical Center via ambulance escorted by COs Gavin and Nunez. COs remained with the subject at
the medical center until relieved @ 1315hrs by Nassau Correction Officers.
B. At T/P/O subject/incarcerated defendant fainted. Ambulance called, subject removed to County
Hospital. Correction Officers assumed custody of subject @ 1315 hrs.
C. At T/P/O subject/incarcerated defendant appeared before judge under Ind. # 521/2011 charged with
burglary. Subject fainted after hearing plea offer of 2-4 years. COs caught the subject and eased him
to the floor. The COs notified Lt. Scott because Capt. was not in. 911 contacted and at 1148 hrs EMTs
responded. Subject was removed in a wheelchair to county hospital escorted by COs Gavin and
Nunez. Correction Department relieved the officers at hospital. Necessary paperwork was completed,
and officers Gavin and Nunez returned back to the command @ 1430 hrs.
D. At T/P/O subject/incarcerated defendant appeared before Judge under Ind. # 521/2011, subject
fainted after learning plea offer of 2-4 years. COs caught subject, eased him to the floor. Operations
office notified. EMT was contacted @ 1130 hrs. At 1148 hrs EMTs responded, subject removed to
county hospital escorted by COs Gavin and Nunez. Correction Department relieved the officers @
1430 hrs after necessary paperwork completed.

The correct answer to the Sample Question is D.
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Choice A is not correct. Choice A provides a long narrative of the incident and includes statements that
are not essential for the “Details” section of the report (e.g., Appearing with his attorney is not essential.
Attorneys name can be placed in the witness section. As per CO Rules and Procedures subsection 10.30
#5 Provide pertinent details in a short narrative form.)
Choice B is not correct. Choice B provides an extremely short narrative of the incident and as such is
incomplete. It lacks essential information that should be included in the “Details” section of the report (e.g.,
COs that escorted aided are missing. The time the ambulance was called is missing as well as the
ambulance arrival time.)
Choice C is not correct. Choice C provides a long narrative of the incident and includes statements that
are not essential for the “Details” section of the report (e.g., CO notified Lt Scott because Capt. unavailable
is not essential to the aided report. As per CO Rules and Procedures subsection 10.30 #5 Provide
pertinent details in short narrative form.)
Choice D is the correct answer. Choice D provides all the pertinent information in a short narrative form
as per CO Rules and Procedures subsection 10.30 #5
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III. Supervision – These questions assess applicants’ ability to effectively organize, coordinate and
supervise security operations, and specifically to resolve problem situations likely to be encountered
on the job by a first-line supervisor. Each situation is followed by four possible responses. Based upon
applicants’ training as a NYS Court Officer and their knowledge of the appropriate NYS Court Officer
Rules and Regulations, applicants must choose the option that contains the most and least effective
responses to the given situation. Applicants must assume that they are the sergeant in each of the
situations presented.
SAMPLE QUESTION:
Situation
A judge opens an envelope and discovers it contains a suspicious white powder. The court officer on
duty reports it to you, his sergeant, and you arrive on the scene.
The most effective and least effective responses to this situation for you would be to:
1. seal the room and call Haz Mat to respond to the area and secure the substance.
2. phone the janitorial staff to bring a vacuum to the room to vacuum any powder that may
fall to the floor.
3. order the building closed and quarantine the floor.
4. immediately remove the envelope from the judge’s chambers to avoid contaminating the area.
A.
B.
C.
D.

1 most effective response and 4 least effective response
4 most effective response and 2 least effective response
1 most effective response and 3 least effective response
2 most effective response and 4 least effective response

The correct answer to the Sample Question is A.
Answer A is the correct answer: In this situation, #1 (sealing the room and call the Haz Mat team to
respond) is the most effective response and #4 (immediately remove the envelope from the judge’s
chambers to avoid contaminating the area) is the least effective response. Suspected hazardous material
should not be handled or removed except by properly trained and equipped personnel as it may further
contaminate the area, as per CO Rules and Procedure Manual Section 8.80, Hazardous Materials. You
would then choose option ‘A’ that states “1 most effective response and 4 least effective response” as the
answer.
Answer B is not correct: Never remove a suspected Hazardous material as it may further contaminate
the area. Suspected Hazardous material should not be handled or removed except by properly trained
and equipped personnel as per CO Rules and Procedure Manual Section 8.80, therefore, this is not the
most effective response and is actually the least effective response of all the options available.
Answer C is not correct: Although sealing the room and calling the Haz Mat team is the most effective
response to the above situation, ordering the building closed and quarantining the floor is not the least
effective response and would be done as part of a sequence of procedures to address the situation. It is
actually more effective than option #2 and option#4.
Answer D is not correct: As previously stated, suspected hazardous material should not be handled or
removed except by properly trained and equipped personnel as it may further contaminate the area, as
per CO Rules and Procedure Manual Section 8.80, Hazardous Materials. Although janitorial staff provide
a valuable function for court facilities, general purpose vacuums and cleaning equipment would not be
appropriate to address the task of handling suspected hazardous materials. Therefore, this option would
not be the most effective response to the above situation.
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