
NEW YORK STATE HOMEOWNER ASSISTANCE FUND 

Beginning January 3, 2022, New York State’s Homeowner Assistance Fund (NYS HAF) will begin
accepting applications.  This program will provide up to $539 million to assist eligible homeowners
impacted by the COVID-19 Pandemic avert mortgage delinquency, default, foreclosure, and
displacement, and remain in their homes.   

Designed and administered by New York State Homes and Community Renewal (HCR), NYS HAF
is geared towards providing financial assistance to low- and moderate- income homeowners who are
behind on mortgage payments, property taxes, and/or water or sewer bills, as well as owners of
cooperative or condo units behind on maintenance fees, and manufactured homeowners behind on
chattel loans or retail installment contracts.  Awards will be capped at $50,000.00 per household.  

The NYS NAF program, in partnership with the Office of the New York State Attorney General, will
also work to advocate with mortgage lenders and mortgage servicers to ensure homeowners receive
all available relief under federal and state rules.  Additionally, 23 community-based organizations
will perform targeted outreach to homeowners who may be at risk, particularly in areas historically
subjected to housing discrimination, areas where homeowners may have limited access to the
internet, and communities where there is a high level of homeownership distress.  During this
outreach period, the NYS HAF call center will operate Monday through Friday from 9:00 a.m. to
5:00 p.m. to assist homeowners and provide critical information about the program and instructions
on how to apply.

Homeowners can visit the HAF Website at  https://www.nyhomeownerfund.org/ or contact the New
York State Homeowners Assistance Fund call center at 1-844-77-NYHAF to learn more about the
program.  The NYS HAF website includes frequently asked questions, a step-by-step application
guide, and a document checklist so that applicants know what documentation may be needed to
submit their application. 

The website, supporting materials, and call center are available to homeowners in 10 languages -
Arabic, Bengali, Haitian-Creole, Italian, Korean, Mandarin, Polish, Russian, Spanish, and Yiddish.

In addition, HCR has formed a partnership with more than 70 non-profit housing counseling and
legal services providers, members of the NY Homeowner Protection Program (HOPP), who will
have direct access to the on-line application portal and who will be able to submit multiple
applications on behalf of their clients.  The HOPP network will also serve as an outgoing referral
network for applicants who request assistance with the application process or who need legal
assistance.
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