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Gruveo
❏ Video, voice and screen 

sharing calls

❏ No plugins, app installations, 
downloads, or logins required

❏ Cited as a privacy-centric 
solution by the National 
Network to End Domestic 
Violence 

❏ Link: 
https://www.gruveo.com/

https://www.techsafety.org/digital-services-during-public-health-crises
https://www.techsafety.org/digital-services-during-public-health-crises
https://www.techsafety.org/digital-services-during-public-health-crises
https://www.gruveo.com/


Microsoft PowerAutomate
Allows for automation of 
manual/cumbersome processes.

❏ Included in Office 365 suite
❏ Requires very minimal coding 

skills
❏ Leverage existing templates
❏ Easy to replicate/duplicate



The Humble Telephone
❏ Used in helpline and callback models of service

❏ Best for limited scope/unbundled legal 
services/brief consultations

❏ Benefits: 
● Meets clients where they are
● Accessibility/Ease
● Low/No additional cost
● Flexibility

❏ Challenges: 
● Cell phone plan limitations, restrictions or 

disconnected service
● Limited sharing of documents in real time 
● Volunteer privacy vs. blocked calls 



CamScanner 
❏ Mobile document scanner 

❏ Uses phone camera 

❏ Can select single page or 
multiple page document scan 
and adjust document as needed

❏ Compose email with document 
attached

❏ Link: 
https://www.camscanner.com/

https://www.camscanner.com/


Basecamp for Project Management



Internet Speed Test
❏ Network speed test 

❏ Testing for video/audio 
disconnection or video 
freezes 

❏ Useful to test a client’s 
network speed in 
anticipation of a virtual 
meeting (or for 
troubleshooting)

❏ Open a browser and enter 
Speed Test to see speed 
test tools 



Microsoft Teams
Powerful Collaboration Tool

❏ Chat for internal communications
❏ Store shared documents for 

teams/projects
❏ Links with project management tools 

(Planner)
❏ Shifts for limiting staff in the office



Agency Website as a 
Tool for Clients
❏ Self-advocacy tools

● Access to forms
● How-To Videos (See Loom, 

below!)
● Procedural explanations

❏ Information & Resources 
● Topical Webinars 
● FAQs
● Glossaries/Acronym Guides



PostalMethods
❏ Secure mailing service 

❏ Organizations can send letters securely from any business 
application

❏ PostalMethods generates a mailed letter from an uploaded or 
emailed document (they will print, collate and stamp your letter). 

❏ PostalMethods lists itself as HIPAA compliant

❏ Link: https://www.postalmethods.com/

https://www.postalmethods.com/


G:Suite for Collaboration



Loom
❏ Capture your screen, voice, 

and face and instantly share 
your video 

❏ Helpful for communicating 
steps on how to perform a 
certain task or use specific 
technology 

❏ Different plans, including free 
version 

❏ Link: https://www.loom.com/ 

https://www.loom.com/


Outlook
❏ MyAnalytics: Focus and 

Wellbeing
❏ Todo app to turn emails into 

tasks
❏ FindTime feature within Outlook 

for easier scheduling meetings 



Audio-Video Technology as a 
Tool for Remote Document 
Execution* 

❏ Remote Notarization - Executive Order 202.7:  
Authorizes any notarial act that is required under New 
York state law to be performed utilizing audio-video 
technology provided that certain conditions are met. 

❏ Remote Witnessing – Executive Order 202.14: Allows 
audio-video witnessing for execution of Wills, Trusts, 
Powers of Attorney, and Health Care Proxies

❏ Best Practices: 
● Take a screenshot of your client showing you 

his/her identification
● The client demonstrates each place where they 

must initial or sign*until such time as Executive Orders expire!



Krisp
❏ Noise cancelling app for remote work

❏ Supports all communication apps 

❏ Krisp provides a free plan with 120 minutes 
per week of free usage for filtering your own 
microphone and 120 minutes per week for 
muting the speaker’s noise as well.

❏ Link: 
https://krisp.ai/?utm_expid=.caqADsBzTkOnw
8JhlTgfEg.0&utm_referrer=https%3A%2F%2Fk
risp.ai%2F

https://bit.ly/2LlBQ0Z
https://krisp.ai/?utm_expid=.caqADsBzTkOnw8JhlTgfEg.0&utm_referrer=https%3A%2F%2Fkrisp.ai%2F
https://krisp.ai/?utm_expid=.caqADsBzTkOnw8JhlTgfEg.0&utm_referrer=https%3A%2F%2Fkrisp.ai%2F
https://krisp.ai/?utm_expid=.caqADsBzTkOnw8JhlTgfEg.0&utm_referrer=https%3A%2F%2Fkrisp.ai%2F


Slack for Communication



Waitwhile ❏ Free waitlist with SMS 
notifications for your 
organization, clinic, or 
in-person events 

❏ Useful for socially 
distant events 

❏ No app downloads 

❏ Different plans, 
including free version 

❏ Link: 
https://waitwhile.com/ 

https://waitwhile.com/


VOIP Phone System
❏ Text from work phone (SMS, 

MMS)
❏ Receive faxes as emails
❏ Answer calls on cell phone
❏ Easy access to work phone from 

anywhere



Texting
❏ Useful to service providers: 

● Obtain outcome data
● Outreach

❏ Useful to clients: 
● Information sharing
● Community legal education 
● Helpful for individuals who are unable to have private phone conversations or find it difficult to 

talk

❏ Legal Aid Society of Cleveland’s 2015 TIG to send text messages to clients 
who received brief services:

● 61.9% response rate to outcome related text messages sent
● Informational and community outreach messages generated increased engagement with the 

general public and service providers



Online Intake & Triage Systems
❏ Provide relief to legal aid hotlines and a safe method to request 

assistance during COVID-19

❏ Users are sorted by demographics, legal issue, eligibility and urgency 

❏ Users may receive referrals for self-help or direct legal assistance 

❏ Online triage provides a path to online intake (can be a seamless process)

❏ For more information: 
https://cdn2.hubspot.net/hubfs/575821/Idealware%20Migration%20-%20
Download%20Reports/IDEALWARE_TIG_TOOLKIT_3_TRIAGEINTAKE_SEP
72018.pdf.

https://cdn2.hubspot.net/hubfs/575821/Idealware%20Migration%20-%20Download%20Reports/IDEALWARE_TIG_TOOLKIT_3_TRIAGEINTAKE_SEP72018.pdf
https://cdn2.hubspot.net/hubfs/575821/Idealware%20Migration%20-%20Download%20Reports/IDEALWARE_TIG_TOOLKIT_3_TRIAGEINTAKE_SEP72018.pdf
https://cdn2.hubspot.net/hubfs/575821/Idealware%20Migration%20-%20Download%20Reports/IDEALWARE_TIG_TOOLKIT_3_TRIAGEINTAKE_SEP72018.pdf


1Password for Security



Remote Legal Help Models 
❏ Collaborative text highlighting nine 

successful remote legal support programs in 
several states, including New York 

❏ Program logistics, processes, challenges, 
tools, checklists, sample documents, and 
best practices 

❏ Clinic models in areas of family, immigration, 
expungement of criminal records, and 
medical-legal partnerships

❏ Link: 
https://www.connectingjusticecommunities.
com/remote-legal-support/ 

https://www.connectingjusticecommunities.com/remote-legal-support/
https://www.connectingjusticecommunities.com/remote-legal-support/


HelloDoor / HelloLisa (Virtual Receptionist)
❏ Face to face interaction when 

clients come to the office
❏ Works with Teams & Skype
❏ Staff directory for visitors
❏ Customizable branding



With their desktop or mobile app, 

you get: 

● Video meetings: audio and video 
conferencing, screen sharing, and 
more.

● Messaging: Team messaging ideal 
for collaboration with file sharing 
and more.

● Phone: business phone system 
includes business SMS and call 
management.

All public sector and and nonprofit organizations who are new 
customers and impacted by COVID-19 get free access to 
RingCentral Office. This includes 200 participants per video 
meeting. 



Senior Financial Safety Tool 
❏ Web-based screening tool used by 

financial institutions and community 
partners to detect financial exploitation 
& provide a legal referral

❏ Self-Assessment version 

❏ Generates ‘Know Your Rights Materials’ 
and agency resources based on inputs 

❏ Link:https://probononet.neotalogic.com
/a/sfst

https://probononet.neotalogic.com/a/sfst
https://probononet.neotalogic.com/a/sfst


Legal Risk Detector



Bonus: Clipomatic   
❏ Turns everything you say into live 

captions

❏ Reach more people by adding 
text/captions in your videos 

❏ Supports 40 languages

❏ Link: 
https://apps.apple.com/us/app/clipoma
tic-text-on-videos/id1263032315 

https://apps.apple.com/us/app/clipomatic-text-on-videos/id1263032315
https://apps.apple.com/us/app/clipomatic-text-on-videos/id1263032315


Thank You!


