
WHAT IS ACCESS TO JUSTICE?
Danielle Elyce Hirsch, National Center for State Courts 



THINKING DIFFERENTLY ABOUT ACCESS:  
A  M E T A P H O R











A PERSONAL TANGENT





(1) CLE A R  
CO M M UNICA T IO N 













(2) DIVE R SIO N 
P R O GR A M S



WHAT IS DIVERSION? 

Diversion programs use the formal 
court process to provide litigants 
with the time, information and 
resourc es  to resolve disputes in 
a less harmful way.







Family Law Complaint 
Notice Served

Court Review of Initial 
Pleadings

Court Staff Call Parties 
before Hearing

Initial Court Date
(In-Court Diversion)

Litigation/Trial

ALASKA’S 
EARLY RESOLUTION PROGRAM 

(DOMESTIC RELATIONS)





Lanc as ter County, Pa 
Consumer Credit Card Divers ion Program



(3) CO M M UNIT Y 
CO NNE CT E D
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