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Rapid Fire Tech
Innovative Use of GeAl toExpand A2J

A lllinois Legal Aid OnlindLAOX; Al for plain language and Spanish translations

A Renterventionc Al to assist Chicago tenants with housing problems

A Al to assist legal aid attorneys in the delivery of legal services
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A Al for document automation
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https://www.illinoislegalaid.org/
https://rentervention.com/
https://burnes.northeastern.edu/projects/ai-ep/
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https://www.illinoislegalaid.org/about/our-people/staff
https://www.illinoislegalaid.org/

GenAdrtranslation
(plain language & Spanish)

Teresa (Teri) Ross Images in this slide

lllinois Legal Aid Online deck were generated by
ChatGPT 4 / DALLE
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lllinois Legal Aid Online (ILAQO) opens
opportunities for people to seek justice.

Photo Multiverse

5 20+ years of digital legal publishing

3 million visitors / year to
lllinoislegalaid.org

Over 1500 legal resources in civil law
Multi-lingual since 2013
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Drawn into the multiverse! =



Disclaimer

[not an expert]




GenAl
VS.
LLMS

Generative Al refers to Al
systems that can create content
- text, Images, music, code

Large Language Models (LLMS)
use data to understand
language patterns and make
predictions
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The more (good) data, the better the learning

https://www.statista.com/statistics/871513/worldwide  -data-
created/



https://www.statista.com/statistics/871513/worldwide-data-created/
https://www.statista.com/statistics/871513/worldwide-data-created/

Current state I m

Plain language practice Spanish translation

Suggestions via Grammarly and Professional translation services
Readable (paid subscriptions)

Human review

Humans review (inconsistent) _ _
Export / import POeditor

Cost = ~$ 300 / form
Cost = ~ $.22/word

Annual cost = $ 5,000
Annual cost = $ 40,000


https://www.grammarly.com/
https://readable.com/

ChatGPT 4 ~

©

How can | help you today?

Design a database schema Plan atrip

for an online merch store to see the northern lights in Norway
Explain why popcorn pops Create a workout plan

to a kid who loves watching it in the microwave for resistance training

@ Message ChatGPT...



ChatGPT 4 ~

9 You

Explain how ChatGPT can help with plain language rewrites in three sentences or
less.

ChatGPT

ChatGPT can simplify complex texts into plain language by interpreting technical or

specialized information and rephrasing it in a way that's easy to understand. It

achieves this by identifying key points and using everyday language, making L L M S 'I:O r P I al
information accessible to a wider audience. Additionally, it can offer multiple

versions of the simplified text, catering to different comprehension levels.
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https://academic.oup.com/eurjcn/article/23/2/122/7246857  (2023)
https://uxdesign.cc/can -ai-replace-human-content-designers-b04231810ee7
(2024)



https://academic.oup.com/eurjcn/article/23/2/122/7246857
https://uxdesign.cc/can-ai-replace-human-content-designers-b04231810ee7

Medical context

Proof of concept - using GenAl to simplify information designed for patients to improve

comprehension and reduce confusion

Table 2

Readability consensus grade level and word count of three selected plain language summaries reformulated by ChatGPT and Google Bard

Patient information in J}'-\M.ﬂ«ll

P RO M PT ChatGPT Bard
\" Rn gcug. " Reading level’ Word count Reading level’
reformUIate the Original 11 525 11

following text into
a sixth-grade
tgcf kpi " ngxXgHx

4thgrade 9 533 6

6thgrade 10 421 6

534 6

https://academic.oup.com/view -large/443679784 (2023)

Word count

525

205

208

207

Plain Language summary in Cochrane™
ChatGPT Bard

ReadinglewelEI Word count Reading level” Word count

17 365 17 365
13 313 9 208
12 290 6 143
11 315 7 242

ILAD

ILLINOIS LEGAL AID ONLINE


https://academic.oup.com/view-large/443679784
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https://medium.com/the -modern-scientist/best -prompt-technigues-for-
best-llm-responses-24d2ff4fébca (2024)

https://sadlynothavocdinosaur.com/posts/50 -days-of-lit-prompts/ D.
Colaursso




