
2024 Law School Conference

Rapid Fire Tech
Innovative Use of Gen-AI to Expand A2J
Å Illinois Legal Aid Online (ILAO) ς AI for plain language and Spanish translations

Å Rentervention ς AI to assist Chicago tenants with housing problems

Å AI to assist legal aid attorneys in the delivery of legal services

Å AI-EP ς !L ǘƻ ǘǊŀƴǎƭŀǘŜ ŀƴŘ ǎǳƳƳŀǊƛȊŜ ŀ ŦŀƳƛƭȅΩǎ LƴŘƛǾƛŘǳŀƭƛȊŜŘ 9ŘǳŎŀǘƛƻƴ tǊƻƎǊŀƳ όL9tύ

Å AI for document automation
Å aƛŎǊƻǎƻŦǘ ¢ƻƻƭǎ ǘƻ ŀŘƧǳǎǘ ŀ ǾŜǘŜǊŀƴΩǎ ŘƛǎŎƘŀǊƎŜ ǎǘŀǘǳǎ
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https://www.illinoislegalaid.org/
https://rentervention.com/
https://burnes.northeastern.edu/projects/ai-ep/
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Rapid Fire Tech
Up Next: Teresa Ross

Illinois Legal Aid Online (ILAO) ς AI for plain 
language and Spanish translations

https://www.illinoislegalaid.org/about/our-people/staff
https://www.illinoislegalaid.org/


GenAIfor translation 
(plain language & Spanish)

Images in this slide 
deck were generated by 
ChatGPT 4 / DALL-E

Teresa (Teri) Ross
Illinois Legal Aid Online



Illinois Legal Aid Online (ILAO) opens 

opportunities for people to seek justice. 

ǒ 20+ years of digital legal publishing

ǒ 3 million visitors / year to 

Illinoislegalaid.org

ǒ Over 1500 legal resources in civil law

ǒ Multi -lingual since 2013

ĈŧǨ ʔ ʙ



Disclaimer
[not an expert]



GenAI 
vs.

LLMs

Generative AI refers to AI 

systems that can create content

- text, images, music, code

Large Language Models (LLMs) 

use data to understand 

language patterns and make 

predictions



Data(probability)
Used to train large language models

The more (good) data, the better the learning

https://www.statista.com/statistics/871513/worldwide -data-
created/

https://www.statista.com/statistics/871513/worldwide-data-created/
https://www.statista.com/statistics/871513/worldwide-data-created/


Current state

Plain language practice

Suggestions via Grammarly and 

Readable(paid subscriptions)

Humans review (inconsistent)

Cost = ~$ 300 / form

Annual cost = $ 5,000

Spanish translation

Professional translation services

Human review

Export / import POeditor

Cost =  ~ $.22/word

Annual cost = $ 40,000

https://www.grammarly.com/
https://readable.com/




LLMs for Plain 
Language

https://academic.oup.com/eurjcn/article/23/2/122/7246857 (2023)
https://uxdesign.cc/can -ai-replace-human-content-designers-b04231810ee7
(2024)

https://academic.oup.com/eurjcn/article/23/2/122/7246857
https://uxdesign.cc/can-ai-replace-human-content-designers-b04231810ee7


Medical context
Proof of concept - using GenAI to simplify information designed for patients to improve 

comprehension and reduce confusion

https://academic.oup.com/view -large/443679784 (2023)

PROMPT

ұRngcug."

reformulate the 

following text into 

a sixth-grade 

tgcfkpi"ngxgnҲ

https://academic.oup.com/view-large/443679784


ʱØƶƓƉƲǅ NƋşūƋņņƶūƋşʲ ʙ

https://medium.com/the -modern-scientist/best -prompt -techniques-for-
best-llm-responses-24d2ff4f6bca (2024)

https://sadlynothavocdinosaur.com/posts/50 -days-of-lit -prompts/ D. 

Colaursso


