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Topics

▪ Introductions

▪ Purpose of Presentation

▪ Designing an Online Interview
▪ Types of interview

▪ Approaches to design

▪ Interview Authoring Tools

▪ Q & A



Introductions

▪ Tim Baran

▪ Pro Bono Net, Inc. Technology Innovations Manager, LawHelpNY

▪ tbaran@probono.net

▪ Chris Schwartz

▪ :LegalServer, Community Empowerment Advisor & Implementation Specialist

▪ cschwartz@legalserver.org

▪ Simon Rah

▪ Pro Bono Net, Inc., Senior Technical Project Manager.

▪ srah@probono.net



Purpose of this presentation

▪ Help determine the “necessary” 
questions for an interview

▪ Document the key information needed 
for the Online Interview Author

▪ …with help of a Worksheet

▪ https://docs.google.com/spreadsheets/d/
12yWVN1gfO9T8AO-
mVVhbbDh0NmMv7OjgVh8clKcsDAg/edi
t#gid=0

▪ NOT to determine the best wording of 
questions



Types of Online Interviews

▪ Document Assembly (LawHelpInteractive.org, Citizenshipworks.org)

▪ Prescreening/Intake (Citizenshipworks.org, LawHelp Hawaii)

▪ Triage (IMMI.org, KeepYourBenefits, Legal Risk Detector)

▪ Chatbot (IMMI.org)

Form Generation

Action 
(e.g. Acct creation)

Triage, Result
(e.g. Eligibility, Next steps)

Interview via
Technology

(Computer, mobile,
kiosk, IoT)



Examples of Document Assembly & Prescreening

LawHelpInteractive.org

▪ DC Courts: Motion to Modify Custody

https://lawhelpinteractive.org/Interview/Gen
erateInterview/6305/engine

▪ NYS Courts: Uncontested Divorce

https://lawhelpinteractive.org/Interview/Gen
erateInterview/2427/engine

Citizenshipworks.org

https://www.citizenshipworks.org



Examples of Triage

Elder Justice 
(Risk Detector)
https://probononet.neotalogic
.com/a/riskdetectorny

KeepYourBenefits
https://keepyourbenefits.org/

en/na/use-the-guide

IMMI
https://www.immi.org



Approaches to Designing Interviews

Common method (forward 
chaining)

▪ Imagine a session between 
client/lawyer, helpdesk, legal aid 
service, etc

▪ List common flow of Q&A with final 
answer/advice (Dialog tree)

▪ Refine Q&A with branching and 
reduce repetition



Approaches to Designing Interviews

Alternate method (backward chaining) – like project planning
▪ List target results & rules
▪ List Q&A to calculate rules
▪ Refine Q&A with plain language and flow

Results
• Come up with target results + 

rules

1

Questions
• Determine Q&A for rules

2

Refine
• plain language, ordering, 

branching

3



Alternative Approach (step-by-step)

▪ High Level Objectives (intake)
▪ After a series of questions, notify the user if they are Eligible for 

service at Simon’s Awesome Legal Aid

▪ If not, explain why

▪ If so, collect contact information



Alternative Approach (step-by-step)

▪ Step 1: Define end result

Result screen displaying

▪ “Congratulations, you are eligible”
▪ Rule: live in NYC, housing issue, and income<$1K/mth

▪ “Sorry, but you must make less than $1000/mth” 
▪ Rule: live in NYC, housing issue, and income>$1K/mth

▪ “Please go to www.lawhelpny.org to search for 
other legal aid organizations” 

▪ Rule: live in NYC, not housing issue

▪ “I’m sorry, this interview is for NYC residents only” 
▪ Rule: not live in NYC



Data point: 

▪ Residence (city)

▪ Legal issue

▪ Income (monthly)

Questions:

▪ Where do you live?

▪ What is your legal issue?

▪ What is your monthly income?

Alternative Approach (step-by-step)

▪ Step 2: Determine questions for rules

Rules

1. live in NYC, housing issue, 
and income<$1K/mth

2. live in NYC, housing issue, 
and income>$1K/mth

3. live in NYC, not housing 
issue

4. not live in NYC



Alternative Approach (step-by-step)

Step 3: Refine
a. reword/reorder questions
b.set variables
c. set ShowIf rules
d. recode rules as formulas

Questions:
▪ Where do you live?
▪ What is your legal issue?
▪ What is your monthly income?

Refined Questions:
▪ Do you live in NY City?

▪ Values: Y/N
▪ ID: residence

▪ Which legal issue do you need help 
with?

▪ Values: Dropdown of legal issues + 
other

▪ ID: legal_issue
▪ Showif: residence=Y

▪ What is your average total monthly 
income?

▪ Values:Textbox (currency)
▪ ID: income
▪ Showif: residence=Y and 

legal_issue=housing
▪ Contextual help: “Please estimate 

the total household income for each 
month before taxes”

Coded rules:
1. Residence=Y, legal_issue=housing, 

income<1000

2. Residence=Y, legal_issue=housing, 
income>1000

3. Residence=Y, legal_issue<>housing

4. Residence=N



Using the Interview Design Worksheet

https://docs.google.com/spreadsheets/d/12yWVN1gfO9T8AO-
mVVhbbDh0NmMv7OjgVh8clKcsDAg/edit#gid=0



Step 1: Define end results

“Congratulations, you are eligible”
▪ Rule: live in NYC, housing 

issue, and income<$1K/mth

“Sorry, but you must make less 
than $1000/mth” 

▪ Rule: live in NYC, housing 
issue, and income>$1K/mth

“Please go to www.lawhelpny.org
to search for other legal aid 
organizations” 

▪ Rule: live in NYC, not 
housing issue

“I’m sorry, this interview is for NYC 
residents only” 

▪ Rule: not live in NYC



Step 2: Determine questions (& DisplayIF)

Questions:
▪ Do you live in NY City?

▪ Values: Y/N
▪ ID: residence

▪ Which legal issue do you need 
help with?

▪ Values: Dropdown of legal 
issues + other

▪ ID: legal_issue

▪ What is your average total 
monthly income?

▪ Values:Textbox (currency)
▪ ID: income
▪ Contextual help: “Please 

estimate the total household 
income for each month before 
taxes”



Step 3: Refine Questions & Rules

Refined Questions:
▪ Do you live in NY City?

▪ ID: residence

▪ Which legal issue do you need 
help with?

▪ ID: legal_issue

▪ What is your average total 
monthly income?

▪ ID: income



Interview Authoring Tools

Tool Best for Notes

HotDocs Complex interview & generated docs 
(web based)

Steep learning curve, limited UI flexibility

A2J Simple interview & generated docs 
(web based)

Simple UI, free, limited UI flexibility

Neota Logic Complex interview, generated docs & 
triage result (web based)

Steep learning curve, expensive, highly 
flexible UI

Afterpattern Complex interview, generated docs & 
triage result (web based)

Simple UI, free, limited UI flexibility

LegalServer 
Authoring

Intake interviews with branching logic; 
programs that use LS for case 
management

Landbot.ai Simple interview, chatbot (widget + 
chat svcs)

Simple UI, cheap, very limited UI flexibility. 
Integrates well with chat tools + IoT

Survey monkey, 
Google forms, Office 
forms

Simple surveys (web based, data 
gathering only)

Simple UI, free, limited UI flexibility



What authoring tool was used?

Neota Logic
Landbot HotDocs

Afterpattern 
PBN Proprietary

PBN Proprietary

A2J



QUESTIONS?



Contact Us for More Information

▪ Tim Baran

▪ Pro Bono Net, Inc. Technology Innovations Manager, LawHelpNY

▪ tbaran@probono.net

▪ Chris Schwartz

▪ :LegalServer, Community Empowerment Advisor & Implementation Specialist

▪ cschwartz@legalserver.org

▪ Simon Rah

▪ Pro Bono Net, Inc., Senior Technical Project Manager.

▪ srah@probono.net


