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LIFT Family Law Navigator: 
Using Self-Guided Technology to Provide Legal Information  



Critical Legal 
Empowerment

• LIFT’s focus is on providing pro se litigants with the information 
and tools they need to become effective advocates for 
themselves. 

• For nearly 25 years we accomplished this through various 
methods including our helplines and legal consultations. 

• We also have developed an extensive library of know your rights 
material – nearly 40 topics in 7 different languages. 



Family Law Navigator
powered by Neota Logic



Family Law Navigator



Family Law Navigator
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Family Law Navigator



Thank you

www.liftonline.org/navigator

Ryan Gallagher, Esq.
rgallagher@liftonline.org



A Digital Tool to 
Combat Wage Theft
NY Statewide Civil Legal Aid Technology Conference:
Rapid Fire Tech Talk

April  2022







~3.1 Million Immigrants
+1 Million Buildings
+35,000 Restaurants
~$3.2 Billion in Wages are Stolen





$50 BILLION
in wages are stolen 
from workers annually

+1 Million
workers impacted  in LA, 
Chicago and NYC weekly

THE WAGE 
THEFT CRISIS
THE WAGE 
THEFT CRISIS
Barriers to Workplace Justice:

• Workers don’t know their rights

• Wage claims involve complex paperwork 

• Limited access to attorneys  

• Weak enforcement by government agencies



Employment studies reveal that foreign-born 
workers in NYC are more than twice as likely as 
their U.S.-born counterparts to experience wage 
theft, with some of the highest rates of risk 
concentrated among undocumented women.



Immigrant low-wage workers have been at the 
front lines of the COVID-19 crisis and are also 
at higher risk of exploitative conditions and 
wage theft. 



Cristobal













INTRODUCING 
¡RECLAMO!
INTRODUCING 
¡RECLAMO!
Designed for Workplace Justice:

• Workers don’t know their rights
Dynamic educational resources 

• Wage claims involve complex paperwork 
Uses plain language to auto-generate forms

• Limited access to attorneys  
Smart interview designed for non-lawyers

• Weak enforcement by government agencies
Data to inform enforcement, organizing, and policy



HOW IT WORKS HOW IT WORKS 

Data from multiple claims is gathered 
and analyzed for insights on advocacy
Data from multiple claims is gathered 
and analyzed for insights on advocacy

Data informs 
Organizing, 
Enforcement, & 
Policy Change!

Worker learns 
about wage 
theft through 
outreach

Wages
Recovered

¡Reclamo! completes 
wage claim form and 
demand letter

Claim 
investigated 
by DOL 

Wage claim 
filed with Dept 
of Labor (DOL) 

Advocate helps 
worker answer 
questions using 
¡Reclamo!



+15 ORGANIZERS
trained on using ¡Reclamo!

LAUNCH 
STATEWIDE CAMPAIGN

targeting the construction 
industry in New York State

+300  WORKERS
+125 CLAIMS

filed in first 12 months

OUR GOALS IN 2022OUR GOALS IN 2022



LETS TIP THE TECH POWER IMBALANCELETS TIP THE TECH POWER IMBALANCE

+$400 BILLION
in profits during the pandemic



~3.1 Million Immigrants
+1 Million Buildings
+35,000 Restaurants
0 Injustice



www.reclamoapp.org

@ReclamoApp



Presenting Complex Court Data in 
Consumable Formats

Presenter Contacts

Karen Kane, Director of Court Research: 
kkane@nycourts.gov

Carolyn Cadoret, Principal Management 
Analyst: 

ccadoret@nycourts.gov



PDFs  vs Power BI



Government Cloud Reports

• Microsoft Gov’t cloud sever 
- permissions

• External license 
permission / premium

• Downloadable
• Export options
• Filter Pane

• Microsoft Gov’t cloud sever 
– Web publishing

• No download / No 
export

• Slicers but no filer pane 

Slicers

Export

Filter Pane



Web Publishing



Presenting Data 



Protecting Identities

• Identifying data

• Small numbers = big problems

• Real world consequences



Branding (Templates / Themes)



Questions and Links

Court Data and Statistics | NYCOURTS.GOV



Deploying a Statewide Network of 
Legal Kiosks

Lisa Cohen - Deputy Director Operations, Mid-Minnesota Legal Aid

Joseph Schieffer - CEO, A2J Tech



Agenda

● What is a legal kiosk?

● Why are they needed?

● Where are they located?

● What can you do on a kiosk?

● How much does a legal kiosk cost?



Legal Kiosks

● What is a legal kiosk?

○ Locked down Windows desktop computer

○ Web browser for the kiosk experience

○ With access to legal aid information, 

services, and virtual meetings

● Why are they needed?

● Where are they located?

● What can you do on a kiosk?

● How much does a legal kiosk cost?



Kiosk Models

Model A Model B



Legal Kiosks

● What is a legal kiosk?

● Why are they needed?

○ The COVID-19 pandemic moved the legal 

system virtual

○ Digital divide disproportionately impacts 

communities served by legal aid

● Where are they located?

● What can you do on a kiosk?

● How much does a legal kiosk cost?



Legal Kiosks

● What is a legal kiosk?

● Why are they needed?

● Where are they located?

○ In a variety of court, legal aid, agency, 

non-profit, and community locations

○ In 69 out of 87 counties

○ Model A: public spaces, lobbies

○ Model B: private spaces, rooms

● What can you do on a kiosk?

● How much does a legal kiosk cost?



Legal Kiosks

● What is a legal kiosk?

● Why are they needed?

● Where are they located?

● What can you do on a kiosk?

○ Model A: apply for legal aid, access LawHelpMN, internet

○ Model B: all of the above + Zoom meetings, printing, and scanning

● How much does a legal kiosk cost?



Kiosk Usage Snapshot



Legal Kiosks

● What is a legal kiosk?

● Why are they needed?

● Where are they located?

● What can you do on a kiosk?

● How much does a legal kiosk cost?

○ Model A: $4,000 (furniture, equipment, software)

■ Tech: Windows 10, Faronics Deep Freeze, Webflow, 

Zoom, MS Office, Jaws/ZoomText

○ Model B: $5,000 (also a printer/scanner)



Learn More

● About the project at legalkiosk.org

● About the parent initiative at reachjustice.org

● Questions and collaboration, email joseph@goa2jtech.com



Questions



Legal Services National 

Technology Assistance Project

LaDierdre Johnson 
Program 

Manager

In Partnership with Just-Tech 



Provide access to 

curated information 

about technology 

1

Empower the 

community to improve 

and build through the 

use of technology

2

Foster Collaboration, 

Community, and 

Innovation

3

LSNTAP's Role in the Legal Aid Technology 

Community



• Disrupt Operations

• Interrupt Client Services

• Puts Data Risk

• Costs Money - 2022 FBI Report - $6.9 Billion

• Funders, Clients, & Staff Morale

Impact of Security Incidents



Making Legal 
Aid Security 
Actionable 

LSNTAP & Just-Tech 



2022 Legal Aid 

Security Toolkit

visit: lsntap.org



A Few of Key 

Topics
Managing Office & Home Technology Securely

Multi-Factor Authentication & Password Management

Planning for a Security Incident

Practical Guidance on Security Policies



Self-Assessments for 

Organizations and Individuals

lsntap.org



More Resources to Come

Project Management Webinar Series

Project Management Toolkit

Data Toolkit

Technical Assistance Program



Facebook Website Twitter

Connect with us! 

@LSNTAP LSNTAP.org @lsntaptwit

t@JustTech1 just-tech.com @Just_Tech_LLC


