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TITLE
Problem Presented

- 2 Immigration Legal Aid Groups with 

3 attorneys in CNY already at 

capacity

- 3 Refugee Resettlement Agencies

- Over 500 Afghan Arrivals within 4 

months



1: Mass recruitment and training of Volunteer Attorneys 

& Law Students 
2: Training of Refugee Resettlement Agency staff on legal 

issues presented and how to help gather info on a case 
3: Scheduling 8 all-day clinics with 8+ attorneys and 10+ law 

students with 20+/- client families, each needing an 

interpreter4: Transferring Client Data from Refugee Resettlement Orgs 

to Legal Orgs 
5: Assessing Client Needs & Following up

Client Services Solutions
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VISION MISSION



500 Afghan Arrivals resulted in 174 individual cases to 

place



Benefits

Joint Grant 

Reporting
Tracking Client 

Placements

Sharing 

Resources

Shared planning 

materials

Highly Secure Environment





CONTACT

Sal Curran
Phone

Email

Website

315-579-2576

scurran@vlpcny.org

www.vlpcny.com



Maryland Coordinated Intake

Sarah John and Lezlie Paulus



Case Studies of Effective Tech 
Collaborations: Maryland Coordinated Intake 

civiljusticeinc.org

https://civiljusticeinc.org/


Coordinated 
Intake System
Efficiently connecting people facing eviction with free legal counsel

Maryland Access to Counsel in Evictions

Overwhelming need

Specific eligibility requirements 

Highly specialized providers

Maryland is an outlier for eviction filings: Filing 

rate of ~70% in 2018

Legislation that sets up free counsel for particular 

case types in particular jurisdictions

Providers who serve specific populations or 

specialize in particular case types



A2J Tech – CJ –
211 Partnership 
Melding the efficiencies of tech with the expertise of a legal service 

provider and the ubiquity of 211 (United Way of Central Maryland)

Addressing the overwhelming need

• Works directly with 
stakeholders

• The source of legal 
expertise/ reviews difficult 
cases

• Screens and interviews 
tenants

• Connects tenants to the 
best LSO and other 
services 

• Develops and maintains CIS 
architecture and technology





Coordinated 
Intake System
Guided Interview with Conditional Logic

Dealing with specificity and specialization 



Coordinated 
Intake System
Legal Service Provider Database with Live Updates

Dealing with specificity and specialization 
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