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A “Data Commons” is a secure repository of sensitive data from 

multiple sources accessible by outside researchers.

The perfect tool for answering policy questions like

“How many Hispanic women are sued for eviction in Arizona?”
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But… 

Court Data are Inaccessible, Dirty, and Incomplete.



Inaccessible Data
- Allowed to be shared?

- Resources to share it?

- Can it be understood?

- Can it be worked with?
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Inaccessible Data
- Allowed to be shared?

- Resources to share it?

- Can it be understood?
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- Clarify data policies

- Provide frictionless tech

- Localized legal research

- Change formats and clean



Dirty Data
Names, addresses, and 

other data are messy, so 

how do you know who 

these people are?
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“Entity Resolution”

- Data Standardization

- Machine Learning

- Cross-Reference Sources



Incomplete Data
Lacks demographic data 

and other info that tells 

the whole story of a 

person.
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Incomplete Data
Lacks demographic data 

and other info that tells 

the whole story of a 

person.
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The Data Commons allow us 

to link to other sources, such 

as Census Records.



The Commons Now

- Over 30 jurisdictions, 

including whole states

- Wide range of 

researchers

- Contributing to other 

court modernization 

work



The Commons Now

- Over 30 jurisdictions, 

including whole states

- Wide range of 

researchers

- Contributing to other 

court modernization 
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What’s Next?

- More data, working 

with peer 

organizations

- Building more linkages

- Putting the data to 

work for A2J research



Maryland Justice Passport

Carrie McCully, Deputy Director, Civil Justice, Inc.

Nicole Kiker, MD Justice Passport Manger, Civil Justice, Inc.





Passport 
Features
• Detailed case information

• Next steps for litigant

• Sharing

• Files



Court Self-Help 
Center

Partner 
Organization

Litigant-generated

Legal Services

Housing Counseling

Rental Assistance

Credit Counseling

Case 
Progression

Referrals 
build upon 
one 
another



Seamless Referrals Between Organizations



Outcomes



Contact 
Information

Carrie McCully
• cmccully@civiljusticeinc.org

• 443-853-1011 x 402

Nicole Kiker
• nkiker@civiljusticeinc.org

• 443-853-1011 x 405

mailto:cmccully@civiljusticeinc.org
mailto:nkiker@civiljusticeinc.org


MYOPENCOURT
Powered by the Conflict Analytics Lab



ACCESS TO JUSTICE IS A GLOBAL 
ISSUE

1.4 billion people suffer from unmet civil and 
administrative justice needs
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Only 29% sought any form of advice to 
understand or resolve their legal problem



“…COMMUNITY-BASED ACCESS TO 
JUSTICE IMPLIES EQUIPPING 
INDIVIDUALS TO PLAY A MORE 
ACTIVE ROLE IN CONSTRUCTING 
SOLUTIONS TO THEIR JUSTICE 
PROBLEMS.”

Ab Currie, Canadian Forum on Civil Justice
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MYOPENCOURT: AN APPROACH TO 
DIRECT-TO-PUBLIC LEGAL HELP 
TECHNOLOGY

Launched in 2020 at Queen’s University.

A multidisciplinary collaboration between the Faculty of Law, Faculty of 

Business, and Faculty of Electrical and Computer Engineering.

MOC is a platform that provides answers to common problems faced by 

low-income and marginalized populations.
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MISCLASSIFICATION 
ASSESSMENT: EMPLOYEE OR 
CONTRACTOR?

24

Legal tech tool trained on an annotated case law dataset comprised of

over 700 Canadian court and tribunal decisions between 2001 and

2021.

Predicts worker status at ~90% accuracy with a few simple questions.

Output generates a prediction of worker status, factors underlying the

decision, and a list of similar cases for users to research.

Users are also given the option to contact a local lawyer for free

consultations related to their case.
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TERMINATION COMPENSATION 
CALCULATOR

25

Legal tech tool trained on an annotated case law dataset comprised of
over 1,700 Canadian court and tribunal decisions between 2000 and
2021.

Predicts common-law notice entitlements at ~70% accuracy.

Guided pathway pre-screens users to determine eligibility for notice
based on legislative requirements, contractual requirements, and
accounts for mitigating factors.

Users are also given the option to generate a list of similar precedents
and a template demand letter to independently pursue their claim.

Alternatively, they may provide the information to a local lawyer for free
consultations related to their case.
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DIRECT-TO-PUBLIC TOOLS CAN 
ASSIST BOTH SRLS AND LEGAL 
SERVICE PROVIDERS

1

2

3

4

Assess the feasibility of a case using predictive analytics.

Help users locate and identify legal information, and to 

learn how to verify the validity of their case.

Assist with navigating the legal system and procedures.

Create new avenues to resolve disputes via new judicial 

methods and ADR processes, such as online dispute 

resolution.
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COMING SOON: OPENJUSTICE

An Open-Access Generative AI designed for law.

Trained on annotated dataset of common legal questions
derived from online legal help forums and answered by

Queen’s Law students and attorneys.

Simply type a legal question to generate a response, coupled
with citations to caselaw, academic literature, and additional

online resources.

Beta version to launch in April 2023.
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NEXT STEPS: OPENJUSTICE

- Collaborate with public legal aid offices and law
schools to fine-tune LLM

- Refine citations to public legal information via
OpenJustice

- Integrate MyOpenCourt tools + ADR functionalities

- Keep the project open-access. Indefinitely.
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CHALLENGES AND OPPORTUNITIES

Challenges

Privatization of legal resources

Unclear approaches from legal 

regulatory bodies

Opportunities

Engage in academic collaborations to further 
development of open-access technology

Encourage legal regulatory bodies to create
regulatory sand-boxes for legal technology
development
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THANK YOU
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David Liang

Program Manager, Conflict Analytics Lab

Samuel Dahan

Director, Conflict Analytics Lab
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Tenant Rights 
Chatbot
Law Student Team: 

Eliza Hong

Kyle Burrus

Jackson Ingram 

PLACEHOLDER FOR SCREENSHOT OF WHEN THE 
CHATBOT IS EMBEDDED ON THE WEBSITE 

Cornell Law School
Tenants Advocacy Practicum

Yusong Jin

Jiwon Lee

Sarah Stevenson-Peck 

http://drive.google.com/file/d/14SldQcohfVCvvLlXWcCvny5V6pXx1Uga/view


Why Did We 
Create This? 



Building a Tenant Rights Chatbot



Creating a Community-Centered Design



What’s Next? 



● Civil Justice Data Commons 
○ James Carey jc2933@georgetown.edu
○ https://redivis.com/CJDC

● Maryland Justice Project 
○ Carrie McCully cmccully@civiljusticeinc.org
○ Nicole Kiker nkiker@civiljusticeinc.org
○ https://www.mdjusticepassport.org/

● MyOpenCourt ConflictAnalytics Data Lab AI 
○ David Liang david.liang@queensu.ca
○ Samuel Dahan samuel.dahan@queensu.ca
○ https://myopencourt.org/

● Tenant Rights Chatbot 
○ Kyle Burrus kpb56@cornell.edu
○ Eliza Hong eh564@cornell.edu
○ Tenant Chatbot Team tenantchatbot@gmail.com
○ https://ithacatenantresources.org/
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