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9:30 am - 10:00 am

Registration and Light Refreshments

AGENDA

Lobby

10:00 am - 10:45 am

Introduction
Helaine M. Barnett
Chair, NYS Permanent Commission on Access to Justice

Opening Remarks
Hon. Janet DiFiore
Chief Judge of the State of New York

Lecture Hall

10:45 am - 11:15 am

Statewide Strategic Action Planning

Neil Steinkamp

Managing Director, Stout Risius Ross;

Consultant to the NYS Permanent Commission on Access to Justice

Lecture Hall

11:20 am - 12:50 pm

Breakout Sessions I: Essential Elements of a Statewide Plan

Foundational Capacities
(Community Integration and Prevention, Technology Capacity,
and Judicial and Court Staff Education and Training)

Foundational Services

(Interpretation Services, Translators, Plain Language Forms, and Help Centers)

Enhancement Services

(Limited Scope Representation, Expansion and Efficiency Improvements

of Full-Service Representation, and Role of Non-Lawyers)

Room 105

Room 205

Room 305

12:50 pm - 1:35 pm

Lunch and Breakout Sessions | Discussion

Omni Room

1:35 pm - 2:15 pm

Local Strategic Action Planning
Neil Steinkamp

Omni Room

2:20 pm - 3:50 pm

Breakout Sessions IlI: Essential Elements of a Local Plan

Legal Representation
(Full and Limited Scope)

Leveraging Community Resources
(Initial Points of Entry)

Role of Technology in Integrating the Elements
of the Justice System and Community

Raising Awareness of the Need and Availability
of Effective Assistance (Messaging)

Breaking Down Barriers: Making the System Accessible for All
(Physical Access, Language Access, Transportation, etc.)

Lecture Hall

Room 105

Room 205

Room 305

Omni Room

4:00 pm - 4:50 pm
4:50 pm - 5:00 pm

Breakout Sessions Il Discussion

Closing Remarks
Helaine M. Barnett

Lecture Hall

Lecture Hall



PARTICIPANTS

Laura A. Ahearn
Executive Director

The Crime Victims Center, Inc.
LauraA@crimevictimscenter.org

Lori Abbatepaolo
Coordinator of Selden Branch,

Grants and 211 Long Island Database
Middle Country Public Library
abbatepaololori@mcplibrary.org

Quisquella Addison
LawHelpNY Program Director
Pro Bono Net
gaddison@nylawhelp.org

Joseph Alamo

Case Management Coordinator
Richmond County Supreme Court
jalamo@nycourts.gov

Liberty Aldrich
Director

Center for Court Innovation
aldrichl@courtinnovation.org

Leisa Alger

Executive Director

Able2 Enhancing Potential Inc.
Algerl@able-2.org

Rachel Andron

Chief Program Officer

Legal Information for Families Today
randron@liftonline.org

Mary Aufleger
Deputy District Executive
7th Judical District
mauflege@nycourts.gov

Leonard Badia
Deputy Chief Clerk

Suffolk County District Court
Ibadia@nycourts.gov

Amy Barasch
Executive Director

Her Justice
abarasch@nherjustice.org

Helaine M. Barnett
Chair

NYS Permanent Commission
on Access to Justice
helainebarnett@aol.com

Nancy Barry
District Executive

9th Judicial District
nbarry@nycourts.gov

Christy Bass
Deputy District Executive
3rd Judicial District
chass@nycourts.gov

Prof. Lenni Benson
New York Law School and
Safe Passage Project
Lenni.benson@nyls.edu

Myra Berman
Associate Dean for
Experiential Learning
Touro Law Center
mberman@tourolaw.edu

Caroline Bersak

Assistant Director of Legal Services
Legal Wellness Institute

The Family Center
chersak@thefamilycenter.org

Angela Britton

Court Attorney

NYC Family Court Volunteer Attorney Program
abritton@nycourts.gov

Terrence Brooks

Director, Division for Legal Services
American Bar Association
terry.brooks@americanbar.org

Elise Brown

Deputy Director and Director of Housing Litigation
Mobilization for Justice, Inc.
ebrown@mfjlegal.org

Gary Brown

Statewide Elder Abuse Coordinator and Assistant
Attorney General-in-Charge

Westchester Regional Office

NYS Attorney General's Office
gary.brown@ag.ny.gov

Kristin Brown

Vice President for Policy
and Government Relations
Empire Justice Center
kbrown@empirejustice.org

Eilleen Buckley
Supervising Attorney
Long Island Advocacy Center
ebuckley@theliac.org

Bob Bullock

Senior Counsel

Office for Access to Justice
U.S. Department of Justice
bob.bullock@usdoj.gov

Bridgit Burke
Legal Director

The Legal Project
bburke@legalproject.org

Sarah Burrows

Pro Bono Manager

Brooklyn Volunteer Lawyers Project
sburrows@brooklynvlp.org

Angela Burton

Director, Quality Enhancement,
Parental Representation

NYS Office of Indigent Legal Services
Angela.burton@ils.ny.gov

George Cafasso
Chief Clerk

NYC Family Court
gcafasso@nycourts.gov

Rose Marie Cantanno
Associate Director

New York Legal Assistance Group
Rmcantanno@gmail.com

Crystal Carter

Director

Clinton County Office for the Aging
crystal.carter@clintoncountygov.com

Kathia Casion

Director, Civil Division

The Legal Aid Society of Rochester
kcasion@lasroc.org

Feride Castillo

Director of Advocacy

Empowerment Collaborative of Long Island
fastillo@empowerli.org

Tracy Catapano-Fox
Court Attorney-Referee
Queens County Supreme Court
tcfox@nycourts.gov

Steven B. Clark

Chief Clerk - Special Projects
Office for Justice Initiatives
shclark@nycourts.gov

Warren Clark

District Executive

10th Judicial District, Suffolk County
wgclark@nycourts.gov

David Colodny

Director of Legal Services
Catholic Migration Services
dcolodny@catholicmigration.org

Lisa Courtney
Statewide ADR Coordinator
Office of Court Administration
Icourtne@nycourts.gov

Cathy Cramer

CEO

Legal Information for Families Today
ccramer@liftonline.org

Ryan Darshan

Assistant Deputy Chief Clerk
NYC Family Court, Kings County
rdarshan@nycourts.gov



Hon. Kathie Davidson
Supervising Judge

Westchester County Family Court
algrant@nycourts.gov

Prof. Ted De Barbieri
Albany Law School
edeba@albanylaw.edu

Maria DeGennaro

Staff Attorney

Empire Justice Center
mdegennaro@empirejustice.org

David A. Dellehunt

Court Attorney Referee/Special Counsel
to the Town and Village Courts and
Director of Court Operations

3rd Judicial District
ddellehu@nycourts.gov

Samantha DiDomenico
Consultant

Stout Risius Ross
sdidomenico@stoutadvisory.com

Thomas P. Dobbins, Jr.

Director of Justice and Peace Activities
Catholic Charities, Archdiocese of New York
thomas.dobbins@archny.org

Donna Dougherty
Attorney in Charge

JASA Legal Services for the Elderly
ddougherty@jasa.org

Tracey Downing
Director of Policy and Training
NYC Mayor's Office to
Combat Domestic Violence
tdowning@cityhall.nyc.gov

Jordan M. Dressler

Civil Justice Coordinator

New York City Office of Civil Justice
dresslerj@hra.nyc.gov

Paul Drezelo

Principal Court Analyst

Office of Legal Information
Office of Court Administration
pdrezelo@nycourts.gov

Robert M. Elardo
Executive Director/CEO

ECBA Volunteer Lawyers Project
relardo@echavlp.com

Harvey Epstein
Associate Director

Urban Justice Center
hepstein@urbanjustice.org

Anne Erickson
President/CEO

Empire Justice Center
aerickson@empirejustice.org

Elena Falcone

Director, Public Innovation & Engagement
Westchester Library System
elena@wlsmail.org

Christine Fecko
General Counsel

NYS IOLA Fund
cfecko@iola.org

Hon. Paula L. Feroleto
Administrative Judge

Eighth Judicial District
pferolet@nycourts.gov

Barbara Finkelstein

CEO

Legal Services of the Hudson Valley
bfinkelstein@Ishv.org

Hon. Fern Fisher (ret.)
Special Assistant for Public
Interest and Social Justice
Maurice A. Deane School

of Law at Hofstra University
Fern.Fisher@Hofstra.edu

Jim Fitzgerald

Director of Services

Mediation Matters
jfitzgerald@mediationmatters.org

Sienna Fontaine

Deputy Legal Director

Make the Road New York
sienna.fontaine@maketheroadny.org

Mary Fox

Director of Legal Services

Housing Conservation Coordinators
mfox@hcc-nyc.org

Don Friedman

Managing Attorney, Long Island Office
Empire Justice Center
dfriedman@empirejustice.org

Lisa A. Frisch
Executive Director

The Legal Project
[frisch@legalproject.org

Stephanie Frisz-Gioia

Director of Counseling

Empowerment Collaborative of Long Island
sfriszgioia@empowerli.org

Sheila A. Gaddis
Executive Director
Volunteer Legal Services
Project of Monroe County
sgaddis@vlsprochester.org

Susan Gagnon

Managing Attorney

Legal Aid Society of Northeastern New York
sgagnon@lasnny.org

Ryan Gallagher

Director of Legal Technology

Legal Information for Families Today
rgallagher@liftonline.org

Angie Garcia
Litigation Legal Assistant
Sullivan & Cromwell LLP
garciaa@sullcrom.com

Nadia Gareeb
Project Director
Queens Legal Services
ngareeb@lsnyc.org

Tajae A. Gaynor
Director

Westchester & Rockland
Mediation Centers of CLUSTER
tgaynor@clusterinc.org

Sharon Stern Gerstman
President

New York State Bar Association
sgerstman@magavern.com

Wendy Gildin
Attorney

Long Island Advocacy Center
wgildin@theliac.org

Beth Goldman
President

NYLAG
bgoldman@nylag.org

Kathleen Granchelli
CEO

YWCA Niagara Frontier
granchelli@ywcanf.org

Prof. Jack Graves
Touro Law Center
jgraves@tourolaw.edu

Melissa Greenberger

Staff Attorney

Pro Bono Partnership
mgreenberger@probonopartner.org

John Greiner
Founder

Just-Tech
jgreiner@just-tech.com

Elizabeth Grossman
Legal Director

Lenox Hill Neighborhood House
egrossman@Ienoxhill.org

Mary Ellen Guarneri
Court Clerk Specialist

Help Center

Bronx County Supreme Court
mguarner@nycourts.gov

Prof. Jennifer Gundlach
Maurice A. Deane School of Law
at Hofstra University
jennifer.gundlach@hofstra.edu

Shawn Renee Guzman
Principal Court Interpreter
Suffolk County Courts
sguzman@nycourts.gov

Rachel Halperin

Chief Program Officer

Legal Services of the Hudson Valley
rhalperin@Ishv.org



Theresa E. Hassler

Director, Research, Policy & Planning

NYC Office of Administrative Trials & Hearings
thassler@oath.nyc.gov

Deborah Hempe
Coordinator for Outreach Services
Middle Country Public Library
hempedeborah@mcplibrary.org

Laura Hankin

Law Library Assistant

Supreme Court Law Library, 3rd Judicial District
Ihankin@nycourts.gov

Heidi Henderson

Executive Director

Brooklyn Bar Association Volunteer Lawyers Project
hhenderson@brooklynvip.org

Robert Hermann

Counsel

Legal Services of the Hudson Valley
rhermann@Ishv.org

Jennifer Hernandez

Executive Director

Empowerment Collaborative of Long Island
jhernandez@empowerli.org

Bryan Hetherington
Chief Counsel

Empire Justice Center
bhetherington@empirejustice.org

Hon. C. Randall Hinrichs
Administrative Judge

10th Judicial District, Suffolk County
rhinrich@nycourts.gov

Amy Hozer

Senior Supervising Attorney, Project Director of the
Mobile Legal Help Center

New York Legal Assistance Group
ahozer@nylag.org

Jessica Hurd
Assistant Director
Housing Court Answers
jessicah@hcanswers.org

Geof Huth

Chief Records Officer/Chief Law Librarian
Office of Court Administration
ghuth@nycourts.gov

Andrew B. Isenberg
District Executive

Eighth Judicial District
aisenber@nycourts.gov

Ode Jean-Claude
Senior PC Analyst
Suffolk County Courts
ojeancla@nycourts.gov

Randal Jeffrey

General Counsel

New York Legal Assistance Group
rieffrey@nylag.org

Caprice Jenerson

Director, Pro Bono & Volunteer Unit
New York Legal Assistance Group
cjenerson@nylag.org

Amber Jeunegens

Board Member

Legal Services of the Hudson Valley
kidzhomelearning@yahoo.com

Sergio Jimenez
Director, Civil Justice Practice
Brooklyn Defender Services
sjimenez@bds.org

Hon. Anne-Marie Jolly
Deputy Administrative Judge
NYC Family Court
ajolly@nycourts.gov

Michael Kane

Director, Legal Services & Advocacy
Mental Health Association of Erie County
mkane@eriemha.org

Lauren Kanfer

Staff Counsel

NYS Permanent Commission
on Access to Justice
Ikanfer@nycourts.gov

Dennis Kaufman

Executive Director

Legal Services of Central New York
dkaufman@Iscny.org

Joseph Kelemen
Executive Director

Western New York Law Center
jak@wnylc.com

Lynn M. Kelly
Executive Director
City Bar Justice Center
Ikelly@nycbar.org

John S. Kiernan
President

New York City Bar Association
jskiernan@debevoise.com

Christine Kiesel

Coordinator

Child Welfare Court Improvement Project
Office of Court Administration
ckiesel@nycourts.gov

Jennie G. Kim

Staff Attorney

Legal Hand, Jamaica, Queens
Legal Services NYC
jgkim@gmail.com

Rochelle Klempner
Principal Court Attorney
Office for Justice Initiatives
Office of Court Administration
rklempne@nycourts.gov

Nicole Komin

Pro Bono Coordinator

Center for Elder Law & Justice
nkomin@elderjusticeny.org

Daniel Kos

Assistant ADR Coordinator
ADR Office

Office of Court Administration
dkos@nycourts.gov

Vichal Kumar
Managing Attorney
Neighborhood Defender Service of Harlem
vkumar@ndsny.org

Evan Latainer
Director

Westchester County Office
for People with Disabilities
ehl2@westchestergov.com

Carla Leaks

Clinical Program Manager
Catholic Family Center
cleaks@cfcrochester.org

Bill Lienhard
Executive Director
Volunteers of Legal Service
blienhard@volsprobono.org

Will Lockwood

Analyst

Stout Risius Ross
wlockwood@stoutadvisory.com

Erica Ludwick

Managing Attorney

Legal Aid Society of Northeastern New York
eludwick@lasnny.org

Paul Lupia

Executive Director

Legal Aid Society of Mid-New York
paul.lupia@lasmny.org

Joanne Macri

Statewide Chief Implementation Attorney
NYS Office of Indigent Legal Services
Joanne.Macri@ils.ny.gov

Thomas Maligno

Executive Direcor, Public Advocacy Center
Touro Law School
thomasm@tourolaw.edu

Jack Marth
Director of Programs
Part of the Solution
jmarth@potshronx.org

Edwina Frances Martin
Co-Chair, President’s Committee
on Access to Justice

New York State Bar Association
edwinamartin@hotmail.com

Pamela McDevitt
Executive Director

New York State Bar Association
pmcdevitt@nysha.org



Michael McLoughlin
First Deputy Chief Clerk

NYC Family Court
mmclough@nycourts.gov

Patricia Meisenheimer
President

Suffolk County Bar Association
pmeisenheimer@margolinbesunder.com

Prof. Vanessa Merton

John Jay Legal Services, Inc.

Elisabeth Haub School of Law at Pace University
vmerton@law.pace.edu

Jo Miller

Business Developer
iCircle
jo.miller@icirclecny.org

Shelley Spacek Miller
Court Research Associate
National Center for State Courts
sspacek@ncsc.org

Mary C. Mone

Special Advisor

NYS Permanent Commission on Access to Justice
mary.mone@outlook.com

Carol Vilsaint Mortimer
Volunteer

Legal Hand
crimortimer@yahoo.com

Lillian M. Moy

Executive Director

Legal Aid Society of Northeastern NY
Imoy@Ilasnny.org

Barbara Mulé
Staff Counsel
Permanent Commission
on Access to Justice
bmule@nycourts.gov

Karen Murtagh
Executive Director
Prisoners’ Legal Services
kmurtagh@plsny.org

Hon. Juanita Bing Newton
Dean

NYS Judicial Institute
jbnewton@nycourts.gov

Jean Norton

Assistant Deputy Counsel
ADR Office

Office of Court Administration
jnorton@nycourts.gov

Christopher B. O’'Malley
Executive Director

NYS IOLA Fund
comalley@iola.org

Paul Paoli

Principal Court Clerk

Nassau County Supreme Court
pspaoli@nycourts.gov

Lewis Papenfuse

Executive Director

Worker Justice Center of New York
Ipapenfuse@wijcny.org

Glen Parker

Principal Court Analyst

ADR Office

Office of Court Administration
gparker@nycourts.gov

Remla Parthasarathy

Project Leader, Crime Victims Legal Network
Empire Justice Center
rparthasarathy@empirejustice.org

Ronald W. Pawelczak
District Executive

7th Judicial District
rpawelcz@nycourts.gov

Jessica Peaslee

Attorney to Commissioner
Steuben County DSS
jessica.peaslee@co.steuben.ny.us

Ken Perri

Executive Director

Legal Assistance of Western New York
kperri@lawny.org

Amy Pontillo

Senior Counsel

ADR Office

Office of Court Administration
asherida@nycourts.gov

Mary Porter

Prinicpal Law Clerk

10th Judicial District, Suffolk County
mporter@nycourts.gov

Tamaris Princi

Coordinator, Abusive Partner Intervention Program
Urban Resource Institute NYC
Tamarisprinci@hotmail.com

Dean A. Gail Prudenti
Maurice A. Deane School

of Law at Hofstra University
gail.prudenti@hofstra.edu

Kevin Quinn

Attorney

Center for Elder Law and Justice
kquinn@elderjusticeny.org

Insha Rahman
Project Director

Vera Institute of Justice
irahman@vera.org

Runa Rajagopal

Managing Director, Civil Action Practice
The Bronx Defenders
runar@bronxdefenders.org

Raun Rasmussen
Executive Director
Legal Services NYC
rrasmussen@Isnyc.org

Karen Riley

Chief Attorney/Executive Director
Children’s Rights Society
kriley@childrensrightsinc.org

Nathalie Riobe-Taylor
Board Member

Legal Services of the Hudson Valley
riobe78@yahoo.com

Robin M. Robinson
Director of Community Impact
United Way of the Valley and
Greater Utica Area
robinr@unitedwayvgu.org

Aida L. Rodriguez
Assistant to Attorney-in-Charge
Legal Services of the Hudson Valley
arodriguez@Ishv.org

Prof. Sarah Rogerson
Albany Law School
sroge@albanylaw.edu

Dorey Roland-Savio

Policy & Communications Coordinator
Empire Justice Center
droland@empirejustice.org

Ana Rubio

Program Coordinator
Hope's Door
arubio@hopesdoorny.org

Ann Ryan

Coordinator

OCA Office of Language Access
Office of Court Administration
aryan@nycourts.gov

Andrea Sadowski
Assistant Director
Westchester County Office
for People with Disabilities

Chantall Sanchez
Bilingual Paralegal Advocate
My Sisters’ Place
csanchez@mspny.org

Rodrigo Sanchez-Camus
Director of Legal Services

Northern Manhattan Improvement Corp.
rodrigosanchez@nmic.org

James Sandman
President

Legal Services Corporation
jsandman@lsc.gov

Melinda R. Saran

Vice Dean for Social Justice Initiatives
State University at Buffalo School of Law
saran@buffalo.edu

Ellen C. Schell

General Counsel

NYS Office for the Prevention
of Domestic Violence
ellen.schell@opdv.ny.gov



Lisa Schreibersdorf
Executive Director
Brooklyn Defender Services
Ischreib@bds.org

Lois Schwaeber
Director of Legal Services
The Safe Center Long Island
Ischwaeber@tscli.org

Karen M. Andolina Scott
Executive Director

Journey's End Refugee Services
kscott@jersbuffalo.org

Jeffrey Seigel
Executive Director

Nassau Suffolk Law Services
jseigel@nsls.legal

Sophia Serlis-McPhillips
Director

Middle Country Public Library
serlismc@mcplibrary.org

Margie Sheehan

Outreach and Technology Coordinator
The Legal Project
msheehan@legalproject.org

Carolyn Silver

Chief Program Officer
Lenox Neighborhood House
csilver@lenoxhill.org

Hon. George J. Silver
Deputy Chief Administrative Judge
for NYC Courts

Office of Court Administration
gjsilver@nycourts.gov

Marguerite A. Smith
Project Coordinator
Shinnecock Indian Nation
msmasesq@gmail.com

Michelle Smith

Chief of Staff

Office for Justice Initiatives
Office of Court Administration
mansmith@nycourts.gov

Natalie J. Sobchak
Director of Pro Bono Programs
Women's Justice Center
Elisabeth Haub School

of Law at Pace University
nsobchak@law.pace.edu

Monroe Solomon

Legal Director

Legal Information for Families Today
msolomon@liftonline.org

Neil Steinkamp

Managing Director, Stout Risius Ross
Consultant to the Permanent Commission
on Access to Justice

nsteinkamp@srr.com

LaToya Stephens

Counsel to the Deputy Administrative Judge
NYC Family Court

Isteph@nycourts.gov

Kim Sweet

Executive Director

Advocates for Children of New York
ksweet@advocatesforchildren.org

Maha Syed

Executive Director

New York Legal Services Coalition
maha@nylscoalition.org

Shante Thomas
Program Manager

New York City Civil Court
sthomas@nycourts.gov

Leslie Thrope

Executive Director

Housing Conservation Coordinators
[thrope@hcc-nyc.org

James Tomarken

Commissioner

Suffolk County Dept. of Health Services
james.tomarken@suffolkcountyny.gov

Virginia Torres-Villegas
Principal Court Analyst
NYC Family Court, Kings County
willegas@nycourts.gov

Christopher Tucker
Principal Court Analyst
Help Center

10th Judicial District
ctucker@nycourts.gov

Julia Valette

Principal Court Clerk

Kings County Supreme Court
jvalette@nycourts.gov

Kristen Wagner
Director of Pro Bono Services
New York State Bar Association
kwagner@nysba.org

Rhonda Wainwright-Jones
Senior Director/Long Island TASC

EAC Network

RhondaWJ@eacinc.org

Dana Wantuch
Senior Law Librarian

4th Judicial District
dwantuch@nycourts.gov

Susan B. Wayne
President & CEO

Family Services of Westchester
swayne@fsw.org

Beth Wickey

Director, Program & Contracts Administration
Nassau Suffolk Law Services
bwickey@nsls.legal

Mike Williams

Chief Clerk

Suffolk County Family Court
mwilliams@nycourts.gov

Hon. Rowan D. Wilson
Associate Judge

NYS Court of Appeals
rdwilson@nycourts.gov

Frank Woods

Chief Management Analyst
Office of Court Administation
fwoods@nycourts.gov

Barbara Zahler-Gringer
Counsel for Administration
Office of Court Administration
bzahler@nycourts.gov

Lisa M. Zayas

Attorney

Office for Justice Initiatives
Office of Court Administration
Izayas@nycourts.gov








