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MEMO

To:  AFC Panel Members

From: Betsy R. Ruslander

Re:  Language Line Services, Inc.
Date: January 14, 2016

In an effort to address the rare but difficult situation that some panel members have faced
regarding interpreter services, our office has opened an account with Language Line Services,
Inc., a New York State vendor under contract with the Office of Court Administration. Language
Line provides telephonic interpretation services that are now available to Attorneys for Children
in the Third Judicial Department, the cost of which will be paid for by the State of New York.
Please note that this service should be used for out-of-court communications only. Interpreter
services for court proceedings should be supplied by the court.

Prior to engaging the services of Language Line, panel members must get an order
from the court, authorizing such services. A sample order is attached and also may be found
on our webpage at nycourts.gov/ad3/oac/administrative forms. Panel members must provide this
office with a copy of the signed order by either email (ad3oac@nycourts.gov), fax (518-471-
4757) or regular mail to the address listed above.

Below are instructions to access an interpreter, also set forth in the attached

Quick Reference Guide:
> Dial 1-866-874-3972. This will take you to an automated line.
> When prompted, provide this Client ID Number on the phone key pad: 502790

(this is a universal ID# for all Third Department AFC panel members).
> When prompted, press 1 for Spanish or press 2 for all other languages

(at prompt, state the name of the language that you need). Attached is a Language

Identification Card that may assist you in determining what language to request.

> When prompted enter the Family Court Case Number associated with the case.

> This will take your call out of automation and you will be connected to an operator
to whom you should provide your first and last name; then you will be connected to an
interpreter.

Also attached is a handout entitled " 11 Helpful Tips for Working with an Over-the-
Phone Interpreter". If you have any questions, please feel free to contact me. We hope this
service will be helpful to you in your practice.

cc: Family Court Judges
Family Court Clerks


http://www.courts.state.ny.us/ad3/OAC/AdministrativeForms.html
file:///|//AD3-OfficeOfAttorneysForChildren%20<AD3OfficeofAtto@nycourts.gov>
mailto:ad3oac@nycourts.gov

At a Term of the Family Court of the

SAMPLE ORDER State of New York, held in and for the
County of <Albany>, <Albany>, NY,
on the day of , 2016
PRESENT:
Hon.

JUDGE OF THE FAMILY COURT

X
File No.
Docket No.
Petitioner,
-against-
ORDER AUTHORIZING
USE OF
LANGUAGE LINE SERVICES
Respondent.
X

IT IS ORDERED that Language Line Services, Inc. is hereby authorized to provide out-
of-court telephonic interpreting services to , Esq., the attorney for the
child(ren), for the purpose of communicating with his/her client or on behalf of his/her client
during the pendency of the above referenced matter; and it is further

ORDERED that Language Line Services, Inc. shall be compensated pursuant to contract
with the New York State Unified Court System Office of Court Administration.

Dated:

ENTER

Hon.
JUDGE OF THE FAMILY COURT



Languageline

Solutions i
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TO ACCESS AN INTERPRETER
1. DIAL: 1-866-874-3972

2. PROVIDE: ClientID502790
3. INDICATE: Language

4. PLEASE ENTER YOUR CASE NUMBER; ATTORNEY’S FIRST AND
LAST NAME

Document the interpreter name and ID number for reference.

WORKING WITH AN INTERPRETER — At the beginning of the call, briefly tell the interpreter the nature of the call. Speak directly
to the limited English proficient individual, not to the interpreter, and pause at the end of a complete thought. Please note, to
ensure accuracy, your interpreter may sometimes ask for clarification or repetition.

3-WAY CALL - Use the conference feature on your phone, and follow the instructions above to connect to an interpreter. If you
are initiating the call, get the interpreter on the line first, then call the limited English proficient individual. If you are receiving a
call, ask the caller to “Please Hold,” and then conference in the interpreter.

LANGUAGELINE DUAL HANDSET PHONE - If you have a Languageline Dual handset phone, lift the handset and press the pre-
programmed button to dial, then follow the prompts. Once connected to an interpreter, give the second handset to the limited
English proficient individual.

CUSTOMER SERVICE — To provide feedback, commend an interpreter, or report any service concerns, call 1-800-752-6096 or go
to www.Languageline.com and click on the “Customer Service” tab, scroll to “Provide Feedback” and complete a “Voice of the
Customer” form.



http://www.languageline.com/

Quick Reference Guide

Languageline
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Brief the interpreter and give any special instructions.

IMPORTANT INFORMATION:

WORKING WITH AN INTERPRETER — At the beginning of the call, briefly tell the interpreter the nature of the call. Speak directly
to the limited English proficient individual, not to the interpreter, and pause at the end of a complete thought. Please note, to
ensure accuracy, your interpreter may sometimes ask for clarification or repetition.

3-WAY CALL - Use the conference feature on your phone, and follow the instructions above to connect to an interpreter. If you
are initiating the call, get the interpreter on the line first, then call the limited English proficient individual. If you are receiving a
call, ask the caller to “Please Hold,” and then conference in the interpreter.

LANGUAGELINE DUAL HANDSET PHONE - If you have a LanguagelLine Dual handset phone, lift the handset and press the pre-
programmed button to dial, then follow the prompts. Once connected to an interpreter, give the second handset to the limited
English proficient individual.

CUSTOMER SERVICE — To provide feedback, commend an interpreter, or report any service concerns, call 1-800-752-6096 or go
to www.Languageline.com and click on the “Customer Service” tab, scroll to “Provide Feedback” and complete a “Voice of the
Customer” form.
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Albanian Shqip <&
Tregoni me gisht gjuhén tuaj. Do té thérrasim njé
pérkthyes. Pérkthyesi ofrohet falas pér ju.

Armenian Swbintl <&
Ugkp, b np (Bgyny bp fununud: Pupmgiuwliby LLwlsElp:
Prupgiwlsh Swnwymdmbbbpp wmpwdwnpdned By wlfwp:

Basque Euskara &)
Zure hizkuntza aukeratu. Jarraian interprete bati

deituko diogu. Zerbitzu hau doakoa da.
Bosnian

Pokazite svoj jezik. Pozvat ¢emo tumaca.
Usluge tumaca su besplatne za vas.
Bulgarian Bbwarapcku <€)
ITocouere Baust e3uK. Ille 6'bfie M3BMKaH IIpeBOJAY.
IIpeBOHaYBT € OCUTYPEH OGe3IIaTHO 3a Bac.

Croatian Hrvatski <&
Pokazite svoj jezik. Prevoditelj ¢e biti pozvan.
Prevoditelja ¢ete dobiti besplatno.

Czech Cestina <1
Ukazte na vas jazyk. Bude zavoldn tlumocnik.
Tlumoceni je pro vés bezplatné.

Danish Dansk =g
Peg pé dit sprog. En tolk vil blive tilkaldt.
Tolken tilbydes uden omkostninger for dig.

Dutch Nederlands =g
Wijs uw taal aan. Er zal contact worden opgenomen
met een tolk. De service van de tolk is geheel gratis.

Estonian Eesti keel <&
Osutage oma keelel. Vastava tolgiga voetakse tthendust.
Tolketeenus on teie jaoks tasuta.

Finnish Suomi &)
Osoita maasi kieltd. Kutsumme tulkin paikalle.

Tulkin kiyttd on sinulle ilmaista.

French Frangais =g
Indiquez votre langue et nous appellerons un interpréte.
Le service est gratuit.

German Deutsch <&
Zeigen Sie auf Thre Sprache. Ein Dolmetscher wird
angefordert. Der Dolmetscher ist fiir Sie kostenlos.

Greek EAMnvikda &1
Aci&te T Y\wooa oag kat Oa kaléoovpe Eva

Stepunvéa. O diepunvéag oag mapéxetat Swpedy.
Hungarian Magyar &)
Vilassza ki a nyelvet. Tolmdcsot fogunk hivni.

A tolmdcs az On szdmdra dijtalan.

Bosanski <&

Europe - continued

Icelandic Islenska <gq
Bentu 4 pitt tungumadl. Pad verdur hringt { talk.
Tualkurinn er pér ad kostnadarlausu.

Italian Italiano <&
Indicare la propia lingua. Un interprete sara chiamato.
1l servizio ¢ gratuito.

Lithuanian Lietuviy <7
Nurodykite savo kalba. Bus pakviestas vertéjas.

Vertéjas jums bus suteiktas nemokamai.

Macedonian MakefoHckn <&
IokaskeTe Ha jasMKOT Ha Koj 360pyBare. Ke mosukame
IIpeBefyBad. YCIyIUTe Ha PEBEfyBav0T ce OeCIUIaTHIL.
Norwegian Norsk =g
Pek pé spraket dit. En tolk vil bli tilkalt.

Tolken tilbys kostnadsfritt for deg.

Polish Polski <&q1
Prosze wskazad swéj jezyk i wezwiemy ttumacza.
Ustuga ta zapewniana jest bezptatnie.

Portuguese Portugués <1
Indique o seu idioma. Um intérprete serd chamado.
A interpretacio ¢ fornecida sem qualquer custo para vocé.

Romanian Romana
Indicati limba pe care o vorbiti. Vi se va face legitura
Cu un interpret caare va este asigurat gratuit.

Russian Pyccknii =gy
Yxaxute A3bIK, HA KOTOPOM BbI TOBOPUTE. Bam BBI3OBYT
TepEeBOAUMKaA. YC}IYTI/I TIEpEBOUNMKA ITPENOCTABIAITCA OecIaTHo.

Serbian Cprcku <11
IToxaxute cBoj jesuk. IIpesopmmar he 6utn mossaH.
ITpeBoguali je 3a Bac o6esbehen GecrraTHo.

Slovak Slovenéina =g
Ukdzte na svoj jazyk. Zavoldme tlmocnika.

Tlmocenie je pre vds bezplatné.

Spanish Espafiol =g
Senale su idioma y llamaremos a un intérprete.

El servicio es gratuito.

Swedish Svenska &)
Peka pa ditt sprak. En tolk kommer att tillkallas.
Tolken erbjuds utan kostnad for dig.

Ukranian VYkpaincbka ]
BxaxiTp Banry MoBy. Bam BUKIM4IyTh epeKIagaya.
ITocmyry mepekiafada HaJaOTHCA 6E3KOIITOBHO.
Yiddish AR S |
UXVTIVAR [N DN OYIE VA [IX AXIOYW WK QIR [X 0TI
A2XVTIYAR T IND [7X¥RI UL UOINT IR

Pacific Islands

Fijian Vosa Vakaviti &)
Dusia na nomu vosa. Ni na Vakarautaki mai e dua na dau
vakadewa vosa. Na dau vakadewa vosa e sega ni saumi.

llocano Ilokano <&
Itudo yo ti sao yo. Ag awag da ti maysa nga mangipatpatarus
nga tumulong kadakayo nga awan ti bayad na.

Indonesian Bahasa Indonesia <gjj
Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan gratis tanpa dikenakan biaya.
Malay Bahasa Melayu =g
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.
Marshallese Kajin Majél =g
Kelet kajin eo am. Im renaaj kur juén am Ri-Ukok.
Ri-Ukok eo enaaj jiban eok ilo ejjelok wéneen.

Samoan Fa'asamoa <&

Fa'asino lau gagana. Ole a vala'au se fa'amatala' upu.
Ua saunia se fa'amatala’ upu e aunoa ma se tau e te totogiina.

Tagalog Tagalog &1
Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Tongan Lea Faka-Tonga <&
Tuhu'I mai ho'o lea fakafonua. ‘E ui ha fakatonulea.
"Oki ta'etotongi kia ‘a e fakatonulea.

North America, South America,

and Caribbean

French Francais <&
Indiquez votre langue et nous appellerons un interpréte.
Le service est gratuit.

Haitian Creole Kreyol <&q
Lonje dwet ou sou lang ou pale a epi nap rele yon

entepret pou ou. Nou ba ou sévis enteprét la gratis.

Navajo Diné Kehji <&
Nizaad bika’igii bich’i’ dah diilniih. Ata” halne’é fa’ hago bi’di’dooniit.

Ata’ halne’¢ éf doo haida yit'éego bik’é ni’diiléet da. T’a4jiik’e nd ata’ hodoolnih.
Portuguese Portugués €11
Indique o seu idioma. Um intérprete serd chamado.

A interpretagio ¢ fornecida sem qualquer custo para vocé.
Spanish Espaiiol <&
Sefiale su idioma y llamaremos a un intérprete.

El servicio es gratuito.

Languageline

Solution

Language Identification Card

As a Languageline Solutions client you have access
to over-the-phone interpretation 24 hours a day,

7 days a week. Use this Language |dentification
Card in a face-to-face situation to determine which
language a person speaks. The Language ID Card
lists the languages most frequently encountered in
North America, grouped by the geographical region
where they are commonly spoken.

e To use the Language ID Card efficiently, locate the
geographical region where you believe the speaker
may be from. (Pacific Islands, Europe, etc.)

* Show the person the languages listed for that
region. The message underneath each language
says: “Point to your language. An interpreter will
be called. The interpreter is provided at no cost
to you.”

English English <<
Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.

e Refer to your Quick Reference Guide (QRG) to
access an interpreter through Languageline
Solutions. In most cases, an interpreter is available
within seconds.

e |f you are unable to identify the language, our
representative will help you.

Please note: LanguageLine Solutions interprets from
English into more than 200 languages. Only the most
requested languages are listed here. This list is subject
to change based upon client demand.

From North America call 1800 752-6096 for
more information about our service.

Interpreting Translation Testing and Training

« LanguagelLine
4 >
Academy*

© 2013 Languageline Solutions / 1-800-752-6096 / www.Languageline.com




India, Pakistan, and Southwest Asia

Bengali i<l g
R SR M@ N 9 | @G HSRIE TPl JE |
ST ST =BT A& |

Gujarati sveldl =&
AHIZL GUMLell Geelwt sl et olleudl eustel.

eotltel ollddai dHR vl 2uvdl «tf@ ud

Hindi & =1
ST ATOT AT ST F) s SET, s o g

SATAT STTUTT| ST fore gAmferaT =7 feresh Zrae it St 21

Malayalam 0RIVIso |
M6BBE)6S GOUDIGRISS al)6NE ). 60) AUJOELO®OINNSE
GIVAIMo LIRYA0EN)0. D QlLO6LLO®IASN3 GruAIMo
MEBRUBHE MDERM §AOWOENM NGB} M@,

Nepali BRI
S NS SRIeN| T AHheE SoEis!

TS o B e, QGWIQ?T AN USR] TS|

Punjabi darsft =211

WUE I <8 g S| fTH 3T foe g e
HR9r| 3973 B8 THMT T He3 3T Si3T Aer J)

Sinhalese Fone &l
ACD BED GO, BB SODODDOME) NCCDE) G,
®® S0D0DHNE AR 6O GHVOE BIO0E) GLt).

Tamil s =
2 _mBiger QTIflenid & 1qbHTL (HbIs6T.

QurAEOLWITILITETT HeuT HeDPdSLILIHeuT.
QurEOUWTILTET(HSSTS Fhissr QFve) Q1FiwsCsmeuuilsvensy.

Telugu @0 g
20 A0 HBOB0G. SO FPRRITELION) VOIS,
05 DenSoed PCY B0 PO TELO8 QIETERIEEIS0.

Urdu 5o, €l
A& eSS Glaa i S S el gl G

Acholi Acoli F1
Siem thok ma iyae. Ja loko ibiro luongi.
Jaloko no ochiuni ma onge chudo.
Ambharic hTcy
RIEPHT LornnE: AOTCATL SMEAx
ANTCATLD- 1R LPCANALPAT A=
Arabic ED S|

LS 558 iy JlaiV oy il ) i

Ll s sill il i s

e}

& Printed on recycled paper. LLS 02/13

Africa - continued

Dinka Thok monyjang &1

Weet ten thoungdie. Raan weetgeryic a col.
Agerwelyic ku a cin aroop biyik yen.

French Frangais <11

Indiquez votre langue et nous appellerons un interprete.
Le service est gratuit.

Hausa Hausa <11
Nuna zuwa ga yarenka. Za a kira tafinta. An samar maka
da tafintan ne ba tare da sai an biya kudi ba.

Italian ITtaliano <11
Indicare la propia lingua. Un interprete sara chiamato.
Il servizio ¢ gratuito.

Nuer Migici luqiddi =g
Ku tilméin luqiddaadi. Turjubéin dydd looyééri-doonidi.
Turjubéinki ligugu yéériyo wii bildish.

Oromo Oromo <&
Gara afaan keetti eeri. Turjumaanni ni waamama.
Turjumaanni beesee takka malee siif qophaawa.

Portuguese Portugués <&
Indique o seu idioma. Um intérprete serd chamado.
A interpretacio ¢ fornecida sem qualquer custo para vocé.

Portuguese Creole Crioulo Portugues <&
Nho ponta pa lingu qui nho ta papia. No ta arranja um interprete
pa nho. No ta rranja um interprete e nho ca ta paga nada pa el.

Somali Af-Soomaali ]|

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Swabhili Kiswahili =g
Onyesha lugha yako. Mkalimani ataitwa.
Utapewa mkalimani bila gharama yoyote.

Tigrinya +acy %1
RYETI° Aavdhrk:: ATCARTL NAPA L NAA AR::
TatCATL. AThEAL HTT hedst PaT::

Wolof Wolof <11

Taannal sa lakk ngir fiou bolela ak kou degg sa lakk
mou dimbeuli leu. Ndimbeul bi do ci fey dara.

Yoruba Yorubid <&
Téka si edé re. A 6 pe ogbufo kan.
Of¢é ni a 6 pe ogbufo yii fun o.

LanguageLine Solutions also
offers Document Translation

For more information contact us:

Phone: 1 888 763-3364 ¢ Fax: 1 800 648-0170
E-mail: translation@languageline.com

Web: www.LanguageLine.com

Middle East

Arabic ‘_,,—L)Q <1
LS 5038 o ey Juai iy il Y Ll
Hlae sl o2 il s s

Armenian Swjbtiptt =<0

Upkp, [86 np (Egym] Ep fununuf: Pruwpgdwbhy GhwlsElp:
Crupgiwlsh Swnwndnlbbpp mpufwgp]nod B wie]fwp:

Azerbaijani Azorbaycan dili &1
Danisdiginiz dili bildirin. Sizin {igiin torciimogi dovat
olunacaq.Torclims xidmati liglin 6danis talob olunmur.

Dari So° El
s eailpa 8 les 1Sy S LIS 1 Ll ase o)
B ) g 50 A Al Lad (sl ol LA 3a)

Farsi 8 g
ol g3 g Ladi (sl 0 o e S S adiia |y 28l ) 5e ()
SOS oe A LS LR 3 B &) sas e 08 ) A

Hebrew I3V E
JRaNnd TWwpna MR ,Pw nawn 1ayb yavn
.oHwn X5 10 jaannnn bw anw

Kurdish |
A jSen Kl S5y o5 lSaile 43 0 5Ll
5,80 g 55 Al S Jh i ) g s Sealdls 5

Pashto ) S %
e Al 4 S 05 s s S el A3 5 s
(S A8 S L g4y ol SGsL5 2 ek Al sulin

Turkish Tiirkce &1

Konustugunuz dili gésterin. Sizin icin bir ¢evirmen
aranacaktir. Bu ¢evirmen size ticretsiz saglanur.

China #is/6e3Es 0 wfg s  FHAENES, AEH
TR RGO FMA o BRERT O FRS
Cantonese R R S RE =2
Chaochow  #M & N E <1
Fukienese @& A TE 1
Mandarin 3% S Bliks 2|
Shanghai L& LiiE <1
Taiwanese &% BiEE %1
Toishanese 4 .L3% &Lk =1

Burmese BRD |
03(3:73033’)@(7}0:0% &g@@&l\ @(‘D’J:@§ G@%UEL;]@OSH

308390808 o(m:@% 58 cuzdloci

Hmong Hmoob <1

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Indonesian Bahasa Indonesia 11
Tunjukkan bahasa Anda. Penerjemah akan dihubungi.

Penerjemah disediakan gratis tanpa dikenakan biaya.

Japanese HAZE 21
BHixte DT ERBEIEL T E L,
HERICIER Y — R Z I LE T,

Karen o83 El
$§c&a§i§(¥%&mﬁm(‘rg:qwﬁgoéwﬁ.
N0pdqroHasoniance3S&ieqreacadiond.
Khmer (Cambodian)

WEBHUMANGT 1 S AU UM ERgs 1
HRUM IMAnSIgERw ESHRIE 1

ig1 (nuth) g

Korean g=ro] g
AN Algsle Aol = A YA & F

Aol &Y AH 25 FRE AT =HYT.
Laotian WIRIN92 F

& H K OX > o o & 2
SUDNWARININD9 0. WoniSav=dodurswaga 1.
NauDdeyaugua wddicnua cdwas.

Malay Bahasa Melayu <&
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.
Mien Mien =g
Nugqv longc meih nyei waac fingx. Ninh mbuo porv waac mienh oix zuqe

heuc daaig lorx meih. Ninh mbuo porv waac mienh tengx nyei jiauv louc

yaac baeqc thenx maiv zuqc cuotv zinh nyaanh faan-liuc.

Mongolian MoHron <&
Tamnaii X293 2aa. Opuyynary ayyaaraasa.
Op4yyJarduidiH TycaaMX TaH] YHITYH Oaix 00iHO.

Thai Ina &1

ahafiAmuAvinuye wdsasdavinainviving
nsldanlidiaodaeldane

Vietnamese Tiéng Viét &1
Hay chi vao ngon nglr cua quy vi. Mot thong dich vién s¢ duoc
goi dén, quy vi s& khong phai tra tién cho thong dich vién.
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11 Helpful Tips for Working with
an Over-the-Phone Interpreter

1. BRIEF THE INTERPRETER - Identify the name
of your organization to the interpreter, provide specific
instructions of what needs to be done or obtained and let
him/her know whether you need help with placing a call.
If you need the interpreter to help you place a call to the
limited English Proficient (LEP) customer, you may ask the
interpreter for a dial-out. There is a limited amount of time
allotted for placing a dial-out once the interpreter is on the
phone. Therefore, it is important that you provide a brief
introduction and specific instructions to the interpreter in a
timely manner.

2. SPEAK DIRECTLY TO THE CUSTOMER - You
and your customer can communicate directly with each
other as if the interpreter were not there. The interpreter
will relay the information and then communicate the
customer’s response directly back to you.

3. SPEAK NATURALLY, NOT LOUDER - Speak at
your normal pace, not slower.

SEGMENTS - Speak in one sentence or two short
ones at a time. Try to avoid breaking up a thought.
Your interpreter is trying to understand the meaning
of what you’re saying, so express the whole thought
if possible. Interpreters will ask you to slow down or
repeat if necessary. You should pause to make sure
you give the interpreter time to deliver your message.
CLARIFICATIONS - If something is unclear, or if the
interpreter is given a long statement, the interpreter
will ask you for a complete or partial repetition of
what was said, or to clarify what the statement
meant.

4. ASKIF THE LEP UNDERSTANDS - Don’t assume
that a limited English-speaking customer understands
you. In some cultures a person may say ‘yes’ as you
explain something, not meaning they understand, but
rather they want you to keep talking because they are
trying to follow the conversation. Keep in mind that a
lack of English does not necessarily indicate a lack of
education.

5. DO NOT ASK THE INTERPRETER FOR
THEIR OPINION - The interpreter’s job is to convey

LanguageLine SolutionssM

10.

11.

FOR MORE INFORMATION:
www.LanguageLine.com / 1-800-752-6096

the meaning of the source language and under no
circumstances may he or she allow personal opinion to
color the interpretation. Also, do not hold the interpreter
responsible for what the customer does or does not say.
For example, when the customer does not answer your
question.

EVERYTHING YOU SAY WILL BE INTERPRETED
- Avoid private conversations. Whatever the interpreter
hears will be interpreted. If you feel that the interpreter
has not interpreted everything, ask the interpreter to

do so. Avoid interrupting the interpreter while he/she is
interpreting.

AVOID JARGON OR TECHNICAL TERMS - Don't
use jargon, slang, idioms, acronyms or technical medical
terms. Clarify unique vocabulary and provide examples if
they are needed to explain a term.

LENGTH OF INTERPRETATION SESSION - When
you’re working with an interpreter the conversation can
often take twice as long compared with one in English.
Many concepts you express have no equivalent in other
languages, so the interpreter may have to describe or
paraphrase many terms you use. Interpreters will often
use more words to interpret what the original speaker says
simply because of the grammar and syntax of the target
language.

READING SCRIPTS - People often talk more quickly
when reading a script. When you are reading a script,
prepared text or a disclosure, slow down to give the
interpreter a chance to stay up with you.

CULTURE - Professional interpreters are familiar with
the culture and customs of the limited English proficient
(LEP) customer. During the conversation the interpreter
may identify and clarify a cultural issue they may not think
you are aware of. If the interpreter feels that a particular
question is culturally inappropriate, he or she might ask
you to either rephrase the question. You may or ask the
interpreter to help you to get the information in a more
appropriate way.

CLOSING OF THE CALL - The interpreter will wait for
you to initiate the closing of the call. When appropriate,
the interpreter will offer further assistance and will be the
last to disconnect from the call. Remember to thank the
interpreter for his or her efforts at the end of the session.

© 2013 Languageline Solutions. All right reserved. / www.LanguageLine.com






