
Exhibit IV

Cayuga Auburn Corning Hornell Livingston Monroe Rochester Ontario Canandaigua Geneva Seneca Steuben Wayne Yates

H1 3 1 1 1 1 10 3 1 1 1 2 1 5 1

H2 0 0 0 0 0 1 0 0 0 0 0 0 0 0

H3 0 0 0 0 0 0 0 0 0 0 0 0 0 0

H4 0 0 0 0 0 0 0 0 0 0 0 0 0 0

H5 0 0 0 0 0 0 0 0 0 0 0 0 0 0

H6 0 0 0 0 0 0 0 0 0 0 0 0 0 0

H7 0 0 0 0 0 0 0 0 0 0 0 0 0 0

H8 0 0 0 0 0 0 0 0 0 0 0 0 0 0

H9 2 2 2 1 1 14 4 1 1 1 2 2 6 1

H10 6 3 1 1 2 11 5 2 3 2 4 3 5 1

H11 0 0 0 0 0 1 0 0 0 0 0 0 0 0

H12 1 1 1 1 1 5 2 1 0 0 1 1 3 1

H13 0 0 0 0 0 0 0 0 0 0 0 0 0 0

H14 0 0 0 0 0 0 0 0 0 0 0 0 0 0

H15 2 2 0 0 1 7 2 1 1 1 2 1 4 1

H16 1 0 0 0 1 4 1 1 0 0 1 0 2 0

H17 0 0 0 0 0 0 0 0 0 0 0 0 0 0

H18 0 0 0 0 0 0 0 0 0 0 0 0 1 0

H19 0 0 0 0 0 0 0 0 0 0 0 0 0 0

B1 0 0 0 0 0 0 0 0 0 0 0 0 0 0

B2 0 0 0 0 0 0 0 0 0 0 0 0 0 0

B3 0 0 0 0 0 0 0 1 0 0 0 0 0 0

B4 0 0 0 0 0 0 0 0 0 0 0 0 0 0

B5 0 0 0 0 0 0 0 0 0 0 0 0 0 0

B6 0 0 0 0 0 2 0 0 0 0 0 0 0 0

Totals 15 9 5 4 7 55 17 8 6 5 12 8 26 5

Frequency of Calls per Category per Quarter *

*Table calculation based on the number of service calls received by 7JD Automation Unit regarding inoperable equipment. This exhibit is only an average per quarter designed for 

informational purposes only and may not be reflective of future service calls. The quarterly average was determined by compiling all service calls for a six month time frame and dividing by two.


