
NYS Community Dispute Resolution Centers
New York State Unified Court System, Division of Court Operations

Office of Alternative Dispute Resolution & Court Improvement Programs
98 Niver Street, Cohoes, NY 12047

(518) 238-4351 / FAX: (518) 238-2951
Web: www.nycourts.gov/ip/adr

Program List
Updated 6/13/2012

Albany County
Mediation Matters

Community Dispute Resolution Program

Sarah Rudgers-Tysz, Executive Director

10 Russell Road

2nd Floor

Albany, NY  12206

(518) 446-0356Phone:

FAX: (518) 446-0379

Web-site: www.mediationmatters.org

Site Contact: Sarah Rudgers-Tysz

E-mail: sarahrt@mediationmatters.org

Allegany County
Child and Family Services

Center for Resolution and Justice

Francisco Vasquez, President/CEO

2656 West State Street

Suite 505

Olean, NY  14760

(716) 373-5133Phone:

FAX: (716) 373-3787

Web-site: www.cfsbny.org

Site Contact: John Woodring

E-mail: jwoodring@cfsbny.org

Bronx County

Institute for Mediation and Conflict Resolution

Community Dispute Resolution Program

Stephen Slate, Executive Director

384 East 149th St., Suite 330

Bronx, NY  10455

(718) 585-1190Phone:

FAX: (718) 585-1962

Web-site: www.imcr.org

Site Contact: Stephen Slate

E-mail: Seslate19@imcr.org

Broome County
ACCORD, A Center for Dispute Resolution

Community Dispute Resolution Program

Richard Squire, Executive Director

30 West State St., 2nd Floor

Binghamton, NY  13901

(607) 724-5153Phone:

FAX: (607) 724-0059

Web-site: www.accordny.com

Site Contact: Richard Squire

E-mail: rsquire@accordny.com

Cattaraugus County
Child and Family Services

Center for Resolution and Justice

Francisco Vasquez, President/CEO

2656 West State Street

Suite 505

Olean, NY  14760

(716) 373-5133Phone:

FAX: (716) 373-3787

Web-site: www.cfsbny.org

Site Contact: John Woodring

E-mail: jwoodring@cfsbny.org

Cayuga County

Center for Dispute Settlement

Community Dispute Resolution Program

Sherry Walker-Cowart, President/CEO

48 West Williams Street

2nd Floor

Waterloo, NY  13165

(315) 539-4570Phone:

FAX: (315) 539-4571

Web-site: www.cdsadr.org

Site Contact: Donna Durbin

E-mail: ddurbin@cdsadr.org

Chautauqua County
Child and Family Services

Center for Resolution and Justice

Francisco Vasquez, President/CEO

Municipal Building

200 E. Third Street, 4th Floor

Jamestown, NY  14701

(716) 483-7774Phone:

FAX: (716) 483-7615

Web-site: www.cfsbny.org

Site Contact: Kristen Wright

E-mail: kwright@cfsbny.org

Chemung County
Community Dispute Resolution Center

Community Dispute Resolution Program

Paula Wright, Interim Executive Director

215 East Church St., Suite 205

Elmira, NY  14901

(607) 734-9087Phone:

FAX: (607) 735-9828

Web-site: www.cdrc.org

Site Contact: Paula Wright

E-mail: wright@cdrc.org

Chenango County

Catholic Charities of Delaware and Otsego 
Counties
Dispute Resolution Center

Lynn Glueckert, Executive Director

27 West Main Street

Norwich, NY  13815

(607) 336-1982Phone:

FAX: (607) 336-5330

Site Contact: Jennifer Morris

E-mail: jmorris@charitiesccdo.org

Clinton County

Rural Law Center of New York

North Country Conflict Resolution Services

Susan Patnode, Executive Director

22 U.S. Oval, Suite 203

Plattsburgh, NY  12903

(518) 324-5144Phone:

FAX: (518) 324-5142

Site Contact: Julie Ross

E-mail: julier@rurallawcenter.org
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Columbia County
Common Ground Dispute Resolution

Community Dispute Resolution Program

Dawn Wallant, Executive Director

11 William St. Suite 2

Catskill, NY  12414

(518) 943-0523Phone:

FAX: (518) 943-6241

Web-site: www.commongroundinc.org

Site Contact: Dawn Wallant

E-mail: dwallant@commongroundinc.org

Cortland County
New Justice Conflict Resolution Services

Community Dispute Resolution Program

John McCullough, Executive Director

121 Oneida Street

PO Box 365

Oneida, NY  13421

(607) 753-6952Phone:

FAX: (607) 753-6579

Web-site: www.newjusticeservices.org

Site Contact: Jim Wood

E-mail: jimwood@newjusticeservices.org

Delaware County

Catholic Charities of Delaware and Otsego 
Counties
Dispute Resolution Center

Lynn Glueckert, Executive Director

Eaton Center

26 Conkey Avenue

Norwich, NY  13815

(607) 336-1982Phone:

FAX:

Site Contact: Jennifer Morris

E-mail: jmorris@charitiesccdo.org

Dutchess County

Mediation Center of Dutchess County

Community Dispute Resolution Program

Jody Miller, Executive Director

147 Union Street, Suite 102

Poughkeepsie, NY  12601

(845) 471-7213Phone:

FAX: (845) 471-7264

Web-site: www.dutchessmediation.org

Site Contact: Jody Miller

E-mail: jbmiller@dutchessmediation.org

Erie County
Child and Family Services

Center for Resolution and Justice

Francisco Vasquez, President/CEO

625 Delaware Avenue

Suite 300

Buffalo, NY  14202

(716) 362-2323Phone:

FAX: (716) 362-2324

Web-site: www.cfsbny.org

Site Contact: Michelle Tarbox

E-mail: mtarbox@cfsbny.org

Essex County
Rural Law Center of New York

North Country Conflict Resolution Services

Susan Patnode, Executive Director

2693 Main Street

Suite 204

Lake Placid, NY  12946

(518) 523-0102Phone:

FAX: (518) 523-0107

Site Contact: Judith Good

E-mail: judi@rurallawcenter.org

Franklin County

Rural Law Center of New York

North Country Conflict Resolution Services

Susan Patnode, Executive Director

Akwesasne Business Center

Suite 2

Hogansburg, NY  13655

(518) 358-2255Phone:

FAX: (518) 358-2248

Site Contact: Stefan Dufresne

E-mail: stefan@rurallawcenter.org

Fulton County
Catholic Charities of Fulton and Montgomery 
Counties
Tri-County Mediation Center

John Nasso, Executive Director

1 Kimball Street

Amsterdam, NY  12010

(518) 842-4202Phone:

FAX: (518) 842-4245

Site Contact: Stephanie Bornt

E-mail: stephanie.bornt@cc-fmc.org

Genesee County
Child and Family Services

Center for Resolution and Justice

Francisco Vasquez, President/CEO

Genesee County Courts Building

One West Main Street

Batavia, NY  14020

(585) 344-2550Phone:

FAX: (585) 344-8520

Web-site: www.cfsbny.org

Site Contact: Cheryl Robinson

E-mail: cwrobins@courts.state.ny.us

Greene County
Common Ground Dispute Resolution

Community Dispute Resolution Program

Dawn Wallant, Executive Director

11 William St. Suite 2

Catskill, NY  12414

(518) 943-0523Phone:

FAX: (518) 943-6241

Web-site: www.commongroundinc.org

Site Contact: Dawn Wallant

E-mail: dwallant@commongroundinc.org

Hamilton County

Rural Law Center of New York

North Country Conflict Resolution Services

Susan Patnode, Executive Director

Speculator Village Hall

Elm Lake Road, P.O. Box 471

Speculator, NY  12164

(518) 548-3000Phone:

FAX: (518) 548-3230

Site Contact:

E-mail: toni@rurallawcenter.org

Herkimer County
Catholic Charities of Herkimer County

Dispute Resolution Center of Herkimer County

Terry Leonard, Executive Director

61 West St.

Ilion, NY  13357

(315) 894-9917Phone:

FAX: (315) 894-6313

Web-site: www.disputeresolutioncenterofhc.org

Site Contact: Michael Kapala

E-mail: mkapala@ccherkimer.org
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Jefferson County
Resolution Center of Jefferson and Lewis 
Counties
Community Dispute Resolution Program

Linya Bell, Executive Director

200 Washington Street

Suite 207

Watertown, NY  13601

(315) 785-0333Phone:

FAX: (315) 785-0322

Web-site: www.resolution-center.net

Site Contact: Christen Pelo

Kings County
Safe Horizon

New York Peace Institute

Ariel Zwang, Chief Executive Officer

210 Joralemon Street, Room 618

Brooklyn, NY  11201

(718) 834-6671Phone:

FAX: (718) 834-6681

Web-site: www.safehorizon.org

Site Contact: Michele Kirschbaum

E-mail: mkirschbaum@nypeace.org

Lewis County
Resolution Center of Jefferson and Lewis 
Counties
Community Dispute Resolution Program

Linya Bell, Executive Director

200 Washington Street

Suite 207

Watertown, NY  13601

(315) 376-7991Phone:

FAX: (315) 376-7991

Web-site: www.resolution-center.net

Site Contact: Christen Pelo

Livingston County
Center for Dispute Settlement

Community Dispute Resolution Program

Sherry Walker-Cowart, President/CEO

6 Court Street

Geneseo, NY  14454

(585) 243-7007Phone:

FAX: (585) 243-7006

Web-site: www.cdsadr.org

Site Contact: Letitia Rosenthal

E-mail: lrosenthal@cdsadr.org

Madison County
New Justice Conflict Resolution Services

Community Dispute Resolution Program

John McCullough, Executive Director

121 Oneida Street, POB 365

Oneida, NY  13421

(315) 361-4438Phone:

FAX:

Web-site: www.newjusticeservices.org

Site Contact: Jim Wood

E-mail: jimwood@newjusticeservices.org

Monroe County
Center for Dispute Settlement

Community Dispute Resolution Program

Sherry Walker-Cowart, President/CEO

Reynolds Arcade

16 E. Main Street, Suite 800

Rochester, NY  14614

(585) 546-5110Phone:

FAX: (585) 546-4391

Web-site: www.cdsadr.org

Site Contact: Sherry Walker-Cowart

E-mail: swalker-cowart@cdsadr.org

Montgomery County

Catholic Charities of Fulton and Montgomery 
Counties
Tri-County Mediation Center

John Nasso, Executive Director

1 Kimball Street

Amsterdam, NY  12010

(518) 842-4202Phone:

FAX: (518) 842-4245

Site Contact: Stephanie Bornt

E-mail: stephanie.bornt@cc-fmc.org

Nassau County
Education and Assistance Corporation

Long Island Dispute Resolution Centers

Lance W. Elder, Chief Executive Officer

175 Fulton Avenue, Suite 400

Hempstead, NY  11550

(516) 489-7733Phone:

FAX: (516) 789-7532

Web-site: www.eacinc.org

Site Contact: Rhonda Wainwright-Jones

E-mail: Rhonda.Wainwright-Jones@eacinc.org

New York County
Safe Horizon

New York Peace Institute

Ariel Zwang, Chief Executive Officer

346 Broadway, Suite 400W

New York, NY  10013

(212) 577-1740Phone:

FAX: (212) 406-2637

Web-site: www.safehorizon.org

Site Contact: Elena Sapora

E-mail: esapora@nypeace.org

New York County
Washington Heights - Inwood Coalition

Mediation Program

John Swauger, Executive Director

652 West 187th Street

New York, NY  10033

(212) 781-6722Phone:

FAX: (212) 740-8509

Site Contact: Mary Gratereaux

E-mail: whic.mediation@verizon.net

Niagara County
Child and Family Services

Center for Resolution and Justice

Francisco Vasquez, President/CEO

Bewley Building

Suite 518

Lockport, NY  14094

(716) 433-3283Phone:

FAX: (716) 297-6285

Web-site: www.cfsbny.org

Site Contact: Lana Redell

E-mail: lredell@cfsbny.org

Oneida County
Peacemaker Program

Community Dispute Resolution Program

Steve Robinson, Executive Director

502 Court Street

Suite 234

Utica, NY  13502

(315) 724-1718Phone:

FAX: (315) 724-1375

Web-site: www.thepeacemakerprogram.org

Site Contact: Steve Robinson

E-mail: steve@thepeacemakerprogram.org
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Onondaga County
New Justice Conflict Resolution Services

Community Dispute Resolution Program

John McCullough, Executive Director

1153 W. Fayette St., Suite 301

Syracuse, NY  13204

(315) 471-4676Phone:

FAX: (315) 475-0769

Web-site: www.newjusticeservices.org

Site Contact: Nancy Phillips

E-mail: nancyphillips@newjusticeservices.org

Ontario County
Center for Dispute Settlement

Community Dispute Resolution Program

Sherry Walker-Cowart, President/CEO

120 North Main Street #45

Canandaigua, NY  14424

(585) 396-0840Phone:

FAX: (585) 396-5934

Web-site: www.cdsadr.org

Site Contact: Kim Reisch

E-mail: kreisch@cdsadr.org

Orange County

Dispute Resolution Center, Inc.

Community Dispute Resolution Program

Rosalyn Magidson, Executive Director

14 Scotchtown Ave., POB 510

Goshen, NY  10924

(845) 294-8082Phone:

FAX: (845) 294-7428

Web-site: www.drcservices.org

Site Contact: Donna Ramlow

E-mail: donnar@drcservices.org

Orleans County
Child and Family Services

Center for Resolution and Justice

Francisco Vasquez, President/CEO

Genesee County Courts Building

One West Main Street

Batavia, NY  14020

(585) 344-2550Phone:

FAX: (585) 344-8520

Web-site: www.cfsbny.org

Site Contact: Cheryl Robinson

E-mail: cwrobins@courts.state.ny.us

Oswego County
New Justice Conflict Resolution Services

Community Dispute Resolution Program

John McCullough, Executive Director

120B West 2nd Street

Oswego, NY  13126

(315) 343-8370Phone:

FAX: (315) 343-8369

Web-site: www.newjusticeservices.org

Site Contact: Ashley Todd

E-mail: annettesaule@newjusticeservices.org

Otsego County
Catholic Charities of Delaware and Otsego 
Counties
Dispute Resolution Center

Lynn Glueckert, Executive Director

176 Main Street

Oneonta, NY  13820

(607) 432-0061Phone:

FAX: (607) 746-7085

Site Contact: Jennifer Morris

E-mail: jmorris@charitiesccdo.org

Putnam County

Dispute Resolution Center, Inc.

Community Dispute Resolution Program

Rosalyn Magidson, Executive Director

34 Gleneida Avenue

Suite 200

Carmel, NY  10512

(845) 225-9555Phone:

FAX: (845) 225-9568

Web-site: www.drcservices.org

Site Contact: Melodie Rak

E-mail: melodier@drcservices.org

Queens County
Community Mediation Services

Queens Mediation Network

Mark Kleiman, Executive Director

89-64 163rd Street

Jamaica, NY  11432

(718) 523-6868Phone:

FAX: (718) 291-5769

Web-site: www.mediatenyc.org

Site Contact: Michelle Leonard-Smith

E-mail: mleonard�smith@mediatenyc.org

Queens County
Community Mediation Services

Queens Mediation Network

Mark Kleiman, Executive Director

89-64 163rd Street

Jamaica, NY  11432

(718) 523-6868Phone:

FAX: (718) 291-5769

Web-site: www.mediatenyc.org

Site Contact: Michelle Leonard-Smith

E-mail: mleonard�smith@mediatenyc.org

Rensselaer County
Mediation Matters

Community Dispute Resolution Program

Sarah Rudgers-Tysz, Executive Director

10 Russell Road

2nd Floor

Albany, NY  12206

(518) 446-0356Phone:

FAX: (518) 446-0379

Web-site: www.mediationmatters.org

Site Contact: Sarah Rudgers-Tysz

E-mail: sarahrt@mediationmatters.org

Richmond County

New York Center for Interpersonal Development

Conflict Resolution Services

Dominick Brancato, Executive Director

130 Stuyvesant Place, 5th Fl.

Staten Island, NY  10301

(718) 815-4557Phone:

FAX: (718) 876-6068

Site Contact: Sequoia Stalder

E-mail: sstalder@nycid.org

Rockland County
CLUSTER

The Westchester and Rockland Mediation Centers

Toni Volchok, Executive Director

The Mill at Nyack

15 N. Mill Street, Suite 217

Nyack, NY  10960

(845) 512-8730Phone:

FAX:

Web-site: www.clusterinc.org

Site Contact: Kathryn Keener

E-mail: kkeener@clusterinc.org
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Saratoga County
Mediation Matters

Community Dispute Resolution Program

Sarah Rudgers-Tysz, Executive Director

480 Broadway, LL-32

Saratoga Springs, NY  12866

(518) 584-6361Phone:

FAX: (518) 583-9659

Web-site: www.mediationmatters.org

Site Contact: Sarah Rudgers-Tysz

E-mail: sarahrt@mediationmatters.org

Schenectady County
Center for Community Justice

Community Dispute Resolution Program

Connie Neal, Executive Director

144 Barrett St.

Schenectady, NY  12305

(518) 346-1281Phone:

FAX: (518) 346-1311

Web-site: www.thecenterforcommunityjustice.org

Site Contact: Karen Baum

E-mail: kbaum@thecenterforcommunityjustice.org

Schoharie County

Catholic Charities of Fulton and Montgomery 
Counties
Tri-County Mediation Center

John Nasso, Executive Director

1 Kimball Street

Amsterdam, NY  12010

(518) 842-4202Phone:

FAX: (518) 842-4245

Site Contact: Stephanie Bornt

E-mail: stephanie.bornt@cc-fmc.org

Schuyler County
Community Dispute Resolution Center

Community Dispute Resolution Program

Paula Wright, Interim Executive Director

105 9th Street, Unit 15

Watkins Glen, NY  14891

(607) 535-6860Phone:

FAX: (607) 535-4443

Web-site: www.cdrc.org

Site Contact: Paula Wright

E-mail: wright@cdrc.org

Seneca County
Center for Dispute Settlement

Community Dispute Resolution Program

Sherry Walker-Cowart, President/CEO

48 West Williams Street

2nd Floor

Waterloo, NY  13165

(315) 539-4570Phone:

FAX: (315) 539-4571

Web-site: www.cdsadr.org

Site Contact: Donna Durbin

E-mail: ddurbin@cdsadr.org

St. Lawrence County
Rural Law Center of New York

North Country Conflict Resolution Services

Susan Patnode, Executive Director

256 East Orvis Street

Suite 2

Massena, NY  13662

(315) 769-2500Phone:

FAX: (315) 769-2525

Site Contact: Diana Dufresne

E-mail: diana@rurallawcenter.org

Steuben County

Center for Dispute Settlement

Community Dispute Resolution Program

Sherry Walker-Cowart, President/CEO

82 Main Street

Hornell, NY  14843

(607) 324-9887Phone:

FAX: (607) 281-1283

Web-site: www.cdsadr.org

Site Contact: James Waight

E-mail: jwaight@cdsadr.org

Suffolk County
Education and Assistance Corporation

Long Island Dispute Resolution Centers

Lance W. Elder, Chief Executive Officer

26 N. Clinton Avenue

Bayshore, NY  11706

(631) 265-0490Phone:

FAX: (631) 265-0831

Web-site: www.eacinc.org

Site Contact: Yvonne Buffa

E-mail: yvonne.buffa@eacinc.org

Sullivan County
Dispute Resolution Center, Inc.

Community Dispute Resolution Program

Rosalyn Magidson, Executive Director

Sullivan Cnty Gov Center

100 North Street

Monticello, NY  12701

(845) 794-3377Phone:

FAX: (845) 796-2913

Web-site: www.drcservices.org

Site Contact: Kathy Kreiter

E-mail: kathyk@drcservices.org

Tioga County
ACCORD, A Center for Dispute Resolution

Community Dispute Resolution Program

Richard Squire, Executive Director

Tioga Health/Human Svcs Bldg,

Room 1112, 1062 State Rte 38

Owego, NY  13827

(607) 687-8405Phone:

FAX: (607) 687-8214

Web-site: www.accordny.com

Site Contact: Barbara Bohling

E-mail: accord990@stny.rr.com

Tompkins County

Community Dispute Resolution Center

Community Dispute Resolution Program

Paula Wright, Interim Executive Director

120 West State St

Ithaca, NY  14850

(607) 273-9347Phone:

FAX: (607) 275-9225

Web-site: www.cdrc.org

Site Contact: Paula Wright

E-mail: wright@cdrc.org

Ulster County
Dispute Resolution Center, Inc.

Community Dispute Resolution Program

Rosalyn Magidson, Executive Director

370 Aaron Street

Willow Park

Kingston, NY  12401

(845) 331-6136Phone:

FAX: (845) 331-6021

Web-site: www.drcservices.org

Site Contact: Ralph Guerreo

E-mail: ralphg@drcservices.org
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Warren County
Mediation Matters

Community Dispute Resolution Program

Sarah Rudgers-Tysz, Executive Director

Municipal Ctr., 1340 Rt.9

Lake George, NY  12845

(518) 761-7674Phone:

FAX: (518) 761-6230

Web-site: www.mediationmatters.org

Site Contact: Sarah Rudgers-Tysz

E-mail: sarahrt@mediationmatters.org

Washington County
Mediation Matters

Community Dispute Resolution Program

Sarah Rudgers-Tysz, Executive Director

480 Broadway, LL-32

Saratoga Springs, NY  12866

(518) 584-6361Phone:

FAX: (518) 583-9659

Web-site: www.mediationmatters.org

Site Contact: Sarah Rudgers-Tysz

E-mail: sarahrt@mediationmatters.org

Wayne County

Center for Dispute Settlement

Community Dispute Resolution Program

Sherry Walker-Cowart, President/CEO

Hall of Justice

54 Broad Street, Room 113

Lyons, NY  14489

(315) 946-5451Phone:

FAX: (315) 946-5461

Web-site: www.cdsadr.org

Site Contact: Kim Reisch

E-mail: kreisch@cdsadr.org

Westchester County
CLUSTER

The Westchester and Rockland Mediation Centers

Toni Volchok, Executive Director

20 South Broadway, Suite 501

Box 1248

Yonkers, NY  10701

(914) 963-6500Phone:

FAX: (914) 963-4566

Web-site: www.clusterinc.org

Site Contact: Jenny Besch

E-mail: jbesch@clusterinc.org

Wyoming County
Child and Family Services

Center for Resolution and Justice

Francisco Vasquez, President/CEO

Genesee County Courts Building

One West Main Street

Batavia, NY  14020

(585) 344-2580Phone:

FAX: (585) 344-8520

Web-site: www.cfsbny.org

Site Contact: Cheryl Robinson

E-mail: cwrobins@courts.state.ny.us

Yates County
Center for Dispute Settlement

Community Dispute Resolution Program

Sherry Walker-Cowart, President/CEO

Yates County Court House

415 Liberty Street

Penn Yan, NY  14527

(315) 531-3409Phone:

FAX: (315) 536-2389

Web-site: www.cdsadr.org

Site Contact: Kim Reisch

E-mail: kreisch@cdsadr.org


