Q&A for RFB # OCA/JM-161
Bid Opening Date: November 12, 2009 Time: 3pm

Q1. Is their a previous contract for this equipment?

Al. Yes, there is. Itis PA 03686 and the current contract extension expires on 12/31/09. (See
attached).

Q2. Who is the vendor currently servicing the equipment?
A2. The current vendor is Eastern Terminals & Communications.

Q3. What was the cost of the last year’s contract and is this the same equipment as last
year’s contract?

A3. See Al. Itis the same equipment as the last contract.

Q4. Is the contract available for viewing?

A4. See Al.

Q5. Is there a service history available?

AS. According to the end user, there is no service history listed.

Q6. Is all of the equipment currently up and running?

A6. Yes

Q7. Do you have an equipment list with all the models of the printers?
A7. See Al. The model number is Microplex F24.

Q8. It would be helpful if we could get your definition of emergency services to be
performed on the printers.

A8. Emergency service means if a printer breaks down we need to know how quickly service
can be provided and what are the costs for providing a quick response.

Q9. Do the F24's at the Unified Court System have any options attached such as power
paper stackers or cutters?

A9. Yes. Optional power stacker only.

Q10. What are the zip codes of the cities the printers are located in?



A10. The locations and zip codes are as follows: Albany (12207), Bronx (10451), Binghamton
(13901), Plattsburgh (12901), New York City (10007), Brooklyn (11201), Utica (13501),
Syracuse (13202), Goshen (10924), Staten Island (10301), New City (10956), Ballston Spa
(12020), Schenectady (12305), Canton (13617), Kingston (12401) and White Plains (10601).

Q11. Regarding “Maintenance and Emergency Service Cost” does that refer to 24 houf/7
day a week response or during normal business hours for those without a maintenance

contract?

All. It is normal business hours for those without a maintenance contract.
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***NOTICE OF AWARD * **

Amendment #4

CONTRACT/AWARD NUMBER PAQ35§5 MUST APPEAR ON ALL PURCHASE

ORDERS AND VOUCHERS ISSUED.
PROP BER: OCA/CPA-298
COMMODITY: LASER PRINTERS AND RELATED SERVICES

CONTRACT TERM: NOVEMBER 01, 2009 - DECEMBER 31, 2009 - EXTENSION

VENDOR: FEDERAL ID. #:
EASTERN TERMINALS & COMMUNICATIONS, INC. 13-2834047
166C FAIRVIEW AVENUE

WESTWOOD, NJ 07675 PHONE: (800) 382-8376
MR. HOWARD RADOW :

PRICING: AS INDICATED ON ATTACHED PRICING SCHEDULE- NET F.O.B. DESTINATION
INCLUDING SHIPPING & INSTALLATION.

INQUIRIES MAY BE ADDRESSED TO:

GABRIELLE A. TANSKI, SENIOR COURT ANALYST
CONTRACT & PROCUREMENT ADMINISTRATION
N.Y.S. OFFICE OF COURT ADMINISTRATION

42 KARNER ROAD

ALBANY, NY 12205

(518) 285-5011
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42 KARNER ROAD, ALBANY, NEW YORK 12205 + PHONE: 518-285-5011 « FAX: 518-869-4735



OCAJI/CPA-298 . ' LASER PRINTERS & RELATED SERVICES

PRICING SCHEDULE
PRICE.

MICROPLEX SOLID F24 $3992.0
PLUS 15" YEAR MAINTENANCE (WARRANTY) __880.00
TOTAL . $4872.00
INTERFAGE QPTIONS
MAINFRAME COAX TO A 3147 CONTROLLER 1060.00
ETHERNET NO CHARGE
CENTRONICS PARALLEL NO CHARGE
EMULATION OPTIONS |
HP PCLS NO CHARGE
QMS CODE V ' NO CHARGE
OPTIONS
CATCHER BIN - POWER STACKER 1176.00

1195.00
SUPPLIES YIELD QTY/CTN
TONER KIT 20,000 1 90.00
DEVELOPER 100,000 1 295.00
OPC DRUM 30,000 1 202.40
FUSERKIT 300,000 1 385.00

INITIAL SUPPLIES: ONE EACH - DEVELOPER, OPC DRUM, FUSER KIT AND TONER KIT - NO
CHARGE WITH THE PURCHASE OF A NEW PRINTER.



