Questions raised at pre-bid conference.

1. Must a vendor have one (1) Year as a Nortel Reseller and three (3) years experience with
Norstar equipment?

Bidder must be an authorized Nortel distributor. Bidder shall have a minimum of three (3)
years experience in selling, installing, maintaining and repairing Norstar equipment in a
Centrex environment, for at least one customer with one thousand (1,000) Nortel stations
or more.

2. Must a vendor have ten (10) technicians within a ten (10) mile radius of the counties covered
by the contract?

Bidder shall maintain a maintenance center with a minimum of thirty (30) technicians
within a ten-mile radius from New York City.

3. Must a vendor have a customer with one thousand (1000) users in a Nortel Centrex
environment to be eligible?

Bidder shall have a minimum of three (3) years experience in selling, installing,
maintaining and repairing Norstar equipment in a Centrex environment, for at least one
customer with one thousand (1,000) Nortel stations or more to be eligible.



