
October 6 - 9, 2010 ■  8:00AM - 5:00PM daily 

Buffalo, New York (location to be announced) 

$425 per person 
 
 

Daily Continental Breakfast and Snacks Provided 

 
 

Mediation Training 

32-Hour Mediation Training Registration Form  
Please complete the following registration and submit along with payment to 

Child and Family Services Center for Resolution and Justice, 625 Delaware Avenue, Suite 300, Buffalo, New York 14202 
Email: mediate@cfsbny.org  Fax: 716-362-2538 

Name _________________________________________________________________________________________________ 

Address _______________________________________________________________________________________________ 

City _______________________________________________________________ State________ Zip __________________ 

Daytime Phone ____________________________________ Cell Phone __________________________________________ 

Email________________________________________________________________ 

Method of payment: 

[ ] Check or [ ] Money Order (payable to Child & Family Services)          [ ] Visa        [ ] MasterCard   

Credit Card Number:________________________________________     Exp. Date: _____/_____/_____   

Signature as it appears on charge card:_________________________________________________  

[ ] $395.00 Early Registration Discount - Prior  to September 6, 2010  
[ ] $ 425.00 After September 6, 2010 
[ ] Multiple Registrations—$100.00 discount for three or more registrations per organization.  
Reductions based upon financial hardship may be available.  
Please contact the Training Director for information at (716) 335-7109. 

Cancellation Policy: 
Full refund for written   
cancellations received prior 
to September 23, 2010.  
Cancellations received on or 
after September 23rd will be 
subject to a $75.00 fee. 

The Center for Resolution and Justice (CRJ) announces a 32-hour basic Mediation Training opportunity. This training 
is designed to introduce participants to the process of mediation as a collaborative problem solving method that can 
be used to address a wide range of disputes.  With an emphasis on the practical, participants will learn to apply   
conflict theory and mediation concepts into their own professional and personal experiences.  For those interested in 
becoming mediators, this training provides an excellent foundation in mediation theory and practice. Examples used 
in the training are adapted from CRJ case scenarios.  As a community dispute resolution center, our cases typically 
involve family, neighborhood and small claims matters. 
 

Key component of the training include: 
 

 Understanding the nature of conflict and various approaches to conflict resolution; 
 Definitions of mediation and its place on the ADR continuum;  
 Understanding the role and function of the mediator including active listening, information gathering and        

interest-based negotiating; 
 Review of legal and ethical considerations for mediators;  
 Mediation demonstrations and practice with an emphasis on mediator skills and   techniques;  
 Considerations for those seeking to become mediators. 

Charlene K. Brumley is the Director of Training for the Center for Resolution and Justice at Child & Family Services where she has trained, 
apprenticed and coached hundreds of new and experienced mediators.  Additionally, Charlene provides custom trainings for groups, organizations 
and businesses on behalf of CRJ on topics that include conflict management, mediation, creative problem solving, communication and team    
building.  Formerly a divorce mediator and owner of a private practice she began during the 1980s, Charlene is considered a pioneer in the field of 
mediation in Western New York.  Charlene is currently a member of the Board of Directors of the New York State Dispute Resolution Association 
(NYSDRA) where she serves as Co-Chair of the Statewide Training Committee.  She is also a member of the New York State Council on Divorce 
Mediation.   Charlene holds a M.S. in Conflict Resolution from Antioch University and B.S. in Social Work from Buffalo State College.  

About your trainer: 


