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“Tratell Law

Pirates — Seeking Medical Treatment Not Authorized in the United States — Charged with a
Crime Abroad — Representing a Tour Operator in the Internet Age — Lost a Passport Overseas
— Injured on a Cruise Ship

What do these things have in common? They will be among the many interesting and diverse topics that will be
discussed at PBI’s Travel Law seminar!

Join our truly expert national faculty for a program that is relevant to everyone — those attorneys who represent
clients in the travel business; lawyers who bring or defend suits against airlines, cruise lines, travel agencies and more;
and all of us who travel for business and pleasure.

There seems to be an assumption that an accident or incident in a foreign country will still entitle the U.S. citizen
to the same safety standards, high-quality medical care, consumer protection laws and user-friendly legal system
available in the U.S. The reality, however, may be quite different!! Suing in the U.S. requires an understanding of
the manner in which travel services are marketed and delivered, what law applies, jurisdiction and forum non-
conveniens issues need to be addressed. Getting arrested, detained or charged with a crime abroad creates even more

challenges for the tourist!

Those who are in the travel business — tour operators, hotels, airlines, cruise ships, etc. — face some new issues with
the growth of the internet, social media and other means by which people interact with and communicate about
these businesses. Lawyers who represent the travel industry must become familiar with an entirely new world of

travel and terminology!

Just as the holiday vacation season is about to get underway, our dynamic faculty will provide you with all of the
information you need to answer your client’s questions and to help you and your family have a well-planned trip!

Dates & Locations

9:00 am to 4:30 pm; Baltimore
registration begins at 8:30 am The University of Baltimore
Philadelphia Thumel Business Center

11 W. Mt. Royal Ave.
Thurs., Nov. 17,2011
The CLE Conference Center
Wanamaker Building

10th Floor, Ste. 1010
Juniper St. entrance

Doylestown
Bucks Co. Bar Assn.
135 E. State St.

(between 13th & Broad Sts., Johnstown

opposite City Hall) Univ. of Pittsburgh - Johnstown
- Living/Learning Ctr.

Simulcast 450 Schoolhouse Rd.

Thurs., Nov. 17, 2011 Mansfield

M e g Mansfield University

Memorial Hall, 20 Straughn Drive

Meadville

Economic Progress
Alliance Conference Ctr.
William J. Douglass Jr.
Corporate Conf. Ctr.
764 Bessemer St.

Mechanicsburg
PBI Conference Center
5080 Ritter Rd.
Rossmoyne Exit, Rt. 15

Mill Hall

Clinton Co. Cooperative Ext.
Resource/Education Ctr.
47 Cooperation Lane

New Castle
Penn State Coop. Ext. of Lawrence Co.

Lawrence Co. Cthse., 430 Court St., 3 FI.

Pittsburgh

PBI Professional Development Conf. Ctr.
Heinz 57 Center, 339 Sixth Ave., 7th FI.

Uniontown

Penn State University Fayette Campus
Eberly Corporate Training Center
Route 119 North

Warren
Warren Library Assn. -
205 Market St., SlaterB

Wilkes-Barre

Kings College

Sheehy-Farmer Campus Center
Lane's Lane

York
York College of PA
Business Admin. Bldg.

What Your
Colleagues Said

ABOUT
TRAVEL LAW

o

One of the best CLE’s
I’'ve been to in years!
Excellent choice of topics!

The camaraderie
of the faculty was a
delight to experience
and with that - they
kept the conversation
interesting

For information and quick
registration, use your smartphone
to scan this QR code with one of
these free readers:
e iPhone—I-Nigma
e Blackberry®—
get.beetagg.com
e Windows Mobile/
Palm — i-nigma.mobi
¢ Android™ — Barcode scanner

ratellaw

A Philadelphia - Thursday, November 17, 2011
) Simulcast - Thursday, November 17, 2011

Tuition (Includes course book and lunch)

*Registrations received 3 or

more business days before the

presentation qualify for the
Early Registration Discount.

EARLY* STANDARD

7 $299 (7 $324 Members — Pa., or any co. bar assn.

7 $279 [ $304 Members admitted after 1/1/07

7 $319 73 $344 Nonmembers

7 $99 J $124  Paralegals

%129 [ $154  Judges and judicial law clerks

0 $150 (3 $175 Judges and judicial law clerks (admitted after 1/1/07)
M $140 [ $165  Special tuition for nonprofits grossing $500,000 or less

Course Materials

If you are ordering course

T Icannot attend, but would like to purchase the Course Book (2010-6973): $99

Include $6.00 shipping and $6.30 sales tax for a total of $111.30

7 Icannot attend, but would like to purchase the Audio CD (ACD-6973): $39

Include $6.00 shipping and $2.70 sales tax for a total of $47.70

M Icannot attend, but would like to purchase the Audio CD & Book Set (ACDS-6973): $129

Include $6.00 shipping and $8.10 sales tax for a total of $143.10

Name,

materials separately, please
allow two weeks after the
course for the shipment of
books and four to six weeks for
the shipment of CDs and book/
CD sets

Firm

Atty. #

Address

City

State Zip

Email

Phone /

FAX /

I have enclosed my discount coupon in the amount of $

formy31st O2nd O3rd O4th O 5th seminar.

A check made payable to PBI for $ is enclosed. Im/da9/11
Chargemy:D@ e e T
Card # Exp. Date
Signature
7



Special Offer for
PBI Travel Law Seminar Customers

. Travel Law

LECEN by Thomas A. Dickerson

Special introductory offer. Save 40%!!
Use Promo Code 2127183

Now Available ONLINE!
Preview a SAMPLE CHAPTER

visit lawjournalpress.com

New Simplified Lower Annual Pricing
Includes all updates for a year!

ﬁ,’.:- =
(gpn

when ordering the print/online bundle or online only

subscription to receive your discount.

For more information visit www.lawjournalpress.com or

Call 1-877-807-8076

*This promotion cannot be combined with any other offer. Expires 02/28/2012

Mail

SV W

PBI, 5080 Ritter Rd.

EASY WAYS 50 iter Rd
TO REGISTER ' wrossoos

Phone

(717) 796-0804
(800) 932-4637
(800) 247-4PBI (4724)

Web

Fax

(717) 796-2348

REGISTRATION POLICY

We encourage early registration. Save $25 on registrations received 3

or more business days before the presentation date. Early registration
helps us ensure there will be sufficient course materials, seating and
refreshment. Walk-in registrations will be accepted on a space-available
basis. Pre-registered customers receive priority on the distribution of
course materials. Those intending to register at the door should check
www.pbi.org or call (800) 247-4724 to ensure that the course has not sold
out and that there have been no schedule changes.

CANCELLATION POLICY

In order to receive a refund for cancellation (less a $25 administrative fee),
you must notify PBI by mail or FAX no later than 2 working days prior to
the course presentation date for the appropriate site. Otherwise, you will
receive the course materials in full consideration of tuition paid.

COURSE MATERIAL RETURN POLICY

A 10-day return privilege applies to all book orders, less a handling &
restocking fee of $6.00. The return privilege does not apply to DVDs, CDs, or
tapes; however, we will be happy to replace any defective disks or tapes at
no cost to the customer.

WEATHER RELATED CANCELLATIONS
Check www.pbi.org or call (800) 932-4637 ext. 2205.

REGISTRATION TRANSFERS
Requests for transfers will be honored if they are received prior to the date
of the course.

REGISTRATION CONFIRMATION

Be sure to include your email address on the registration form to receive a
confirmation. Expedite your check-in by bringing this confirmation to the
Forum, but it is not required for admission.

SCHOLARSHIPS

PBI offers substantially reduced tuition for most PBI seminars to allow
attorneys experiencing financial hardship to fulfill their mandatory
education requirement. For details and an application, contact Scholarship
Administrator at scholarships@pbi.org or (800) 932-4637 Ext. 2284 at least
30 days before the program. Go to www.pbi.org and click the Scholarship
link for instructions on applying, and to print a scholarship application
form.

SERVICES FOR PERSONS WITH DISABILITIES
If special arrangements are required, please contact Customer Service at
(800) 932-4637 at least ten days prior to the presentation date.

FACULTY SUBSTITUTION
PBI reserves the right to substitute any speaker at any time.

Course Planner

Appellate Division, NYS Supreme Court

audiences.

Faculty

Alexander Anolik, Esquire
Anolik Law Corporation
San Francisco, CA

Mr. Anolik is president of one of the largest U.S. law
corporations emphasizing the practice of travel law
and travel industry litigation. He has been featured

on ABC, CBS, CNN, NBC, MSNBC, TravelTalkRADIO and
CNBC, where he analyzed the travel industry and
explained consumer rights. Mr. Anolik wrote the first
comprehensive text on travel law, The Law and the
Travel Industry, and has written extensively on the
topic. His manual, 4 Personnel and Operations Manual
for Travel Agencies, has been incorporated and offered
by the Association of Retail Travel Agents as their
official members' procedure manual.

Jeff R. Miller, Esquire

Jeffrey Miller Travel Law

Columbia, MD

Mr. Miller is an attorney whose practice is located
in Columbia, Maryland. His practice involves the
travel, tourism, transportation and hospitality
industries and he represents travel agents,
corporations, travel agency consortiums, tour
operators, and consolidators throughout the
country with respect to travel matters. Mr. Miller
is the author of numerous industry publications,
including Legal Forms for Travel Agents, Legal
Aspects of Travel Agency Operation, and the
Airline Deregulation Handbook.

Theodore Simon, Esquire
Philadelphia

Mr. Simon has been a Philadelphia criminal
defense attorney for he past 37 years. In addition
to representing individuals in state and federal trial
and appellate courts in Pennsylvania and around
the country, he has represented individuals around
the world. Mr. Simon is a leading authority on the
application of prisoner transfer treaties, achieving
remarkable success in obtaining the transfer of
numerous foreign nationals, and has successfully
defended international extradition requests. He
presently serves as the Second Vice-President

of the National Association of Criminal Defense
Lawyers, previously serving as the organization's
Treasurer, Secretary, and as a member of the Board
of Directors for 11 years.

Honorable Thomas A. Dickerson, Associate Justice

Judge Dickerson is an Associate Justice of the Appellate Division, Second Department, of the New York State Supreme Court. He is the author
of numerous books and articles, including: Class Actions: The Law of 50 States and Travel Law, published by Law Journal Press, 2011. He is
admitted to practice law in New York and in many federal courts, including the U.S. Supreme Court. In addition to publishing hundreds of
articles and papers on consumer law, travel law and class actions, Judge Dickerson has lectured extensively on these topics to many diverse

Rodney E. Gould, Esquire
Rubin, Hay & Gould, P.C.
Framingham, MA

Mr. Gould heads the litigation practice at the law
firm of Rubin, Hay & Gould, P.C., in Framingham,
Massachusetts. As a nationally recognized expert

in transportation and travel law, Mr. Gould routinely
counsels travel-related entities on insurance issues,
contracts with suppliers, disclaimers of liability,
employee contracts, and dealings with government
regulators. He has been an Adjunct Professor of Law
at Northeastern University School of Law, Boston
University School of Law and Western New England
College School of Law. Mr. Gould is the author of
many articles and regularly gives speeches to travel
associations and other groups.

James E. Robinson, Esquire
Cozen O'Connor, Philadelphia

Mr. Robinson is a member of Cozen O'Connor and
based in their Philadelphia office. His practice
includes the representation of both defendants and
plaintiffs in products liability, aviation, commercial
litigation, and appellate matters; in addition, he
sits regularly as an arbitrator in the Philadelphia
Court of Common Pleas and volunteers his time
as a child advocate through the Support Center for
Child Advocates. Mr. Robinson is the editor of the
Aviation Law Advisor, an online source of insights
and information for the aviation industry.

Richard D. Steel, Esquire

Steel, Doebley & Glassman, P.C. Philadelphia

Mr. Steel is a partner in the firm of Steel, Doebley

& Glassman in Philadelphia, where his practice has
been limited to matters arising under immigration,
naturalization and citizenship laws. He is the recipient
of the American Immigration Lawyers Association’s
Edith Lowenstein Award for Excellence in Advancing the
Practice of Immigration Law. He is the course planner
for the Pennsylvania Bar Institute’s Immigration law
programs. Mr. Steel has spoken and written widely

on matters arising under the immigration laws of the
United States.



900-910

925- 1005 910-925

1005 - 1035

1050- 11220

1120 - 1140

205-235 145 - 205 115 - 145 11:40- 1230

250-330

330-400

400-430

Opening Remarks

Ms. Muench

Travel Law - An Introduction and Overview

Judge Dickerson

Travel Agents, Tour Operators, Contracts and Legal
Rights - What You Need to Know

Mr. Gould

Cruises and Cruise Litigation

Judge Dickerson

1035 - 1050 Break

Airline Crash Litigation and Air Passenger Rights

Mr. Robinson

Department of Transportation Enforcement and
Full Fare Advertising

Mr. Anolik

Legal Issues for Internet Travel Sellers

Judge Dickerson, Mr. Anolik, Mr. Gould, Mr. Miller
12:30- 115 Lunch

Travel Insurance for Industry Consumers

Mr. Anolik

Medical Tourism

Judge Dickerson, Mr. Gould

Tips on Required Immigration Documentation for
International Travel

Mr. Steel

2:35-250 Break

Travel Abroad - Hot Issues in Civil Litigation

Judge Dickerson, Mr. Anolik, Mr. Gould

Hot Topics in Hotel and Resort Law

Mr. Miller

Travel Abroad - What to Do When You are Detained
or Arrested

Mr. Simon

AN

Get answers to these questions:

Can you sue in the U.S. for an injury you suffered
abroad?

v/ Can your travel industry client do anything about

S X X <

the nasty postings on the internet regarding their
hotel, timeshare, resort, travel services, etc.?

What is the legal relationship between traveler and
travel agent?

Are the waivers, contracts and other documents we
execute without thinking when travelling binding?
What documentation is required for children to
travel abroad?

What do you do if you or your client are arrested or
detained in a foreign country?

What rights do you have as an airline passenger?

Is venue limited for a suit against a cruise operator?

Rod mach morel!

Belect Bession Descriptions

Contracts and Legal Rights Related to Travel Agents/Tour Operators

This phrase is shorthand for the common law governing the relationship between travelers and providers/sellers of travel
services. It includes contractual provisions entered into between the two as well as the common law which governs their
relationship.

Air Crash Litigation and Passenger Rights

While air travel has never been safer, the field of aviation law can be a minefield for attorneys. We will introduce you
to the International Treaties, Statutes and Regulations that you must know to litigate in this uniquely Federal area
of the law. Included will be analysis of recent cases, developments in the area of passenger rights with special focus
on transportation security, the new “tarmac rule,” bumping compensation, passengers with disabilities, and the rules
governing “oversize” passengers.

Full Fare Advertising

The Department of Transportation plans to implement a rule requiring all pricing involving tours by air from the United
States to state one, all-inclusive price (for example, $2,000, not $1,600 plus $400 in surcharges). Component pricing
can be stated, but must be stated in smaller and/or less prominent positioning. Explore these new requirements.

Medical Tourism

Medical tourism really is a misnomer — what is involved is a trip to a foreign country to undergo a medical procedure
generally at less expense than a comparable procedure in the United States. Hotels, transfers and other enhancements
are sometimes offered. Learn more about the advantages and complications of seeking medical care abroad.

Tips on Required Immigration Documentation for International Travel

Anyone traveling internationally must have appropriate documentation. The consequences of not doing so can be
severe, including inability to board a plane or a boat, inability to enter a country, inability to depart a country and
the possibility of facing the consequences of deportation and exclusion. The focus will be on passports, other travel
documents, visas and exceptions to or exemptions from visa requirements. Emphasis will be on requirements under U.S.
immigration law. All of these matters apply to U.S. citizens as well as citizens of other countries, permanent residents
and persons traveling in nonimmigrant (temporary) status. These important considerations apply whether the person
is traveling for business, employment or for personal reasons.

Hot Topics in Hotel and Resort Law

Review current developments in hospitality law with an emphasis on the litigation and legislation throughout the
country addressing tax issues involving online travel agencies (OTA’). A brief overview will be provided as to the
background of the dispute and the amount of potential tax revenue at stake.




